Boarding Liability Waiver
Play & Stay Pet Retreat
Release of Liability and Acknowledgement of Risk for Dog & Cat Boarding Services
This Pet Boarding Liability Waiver ("Waiver") is designed to outline the rights, responsibilities, and release of liability for clients (“Owners”) and Play & Stay Pet Retreat (“Facility”) regarding the care and supervision of pets (“Pets”). By signing this document, the Owner acknowledges and accepts the terms and conditions set forth below, intending to release the Facility and its staff from certain liabilities that may arise during the Pet’s stay.
Acknowledgement of Risks & Liabilities 
Pet boarding inherently involves certain risks, including but not limited to injuries, illnesses, accidents, property damage, and death. The Client acknowledges and accepts that while the Facility will endeavor to provide a safe, sanitary, and caring environment for all animals, not all risks can be eliminated. The Client understands that pets interact with other animals and humans, and that unpredictable behavior may occur. Below are some risks associated with pet boarding, however, not limiting.
· The risk of exposure to communicable diseases (e.g., kennel cough/URIs, parvovirus, canine influenza, distemper, FeLV, FIV, parasites).
· The possibility of injury from interactions with other dogs, cats, staff, or equipment.
· The risk of escape, theft, or loss, despite reasonable precautions.
· The chance of injuries resulting from grooming, playing, feeding, or use of toys.
· The chance of illness/obstruction due to ingestion of foreign objects such as bedding, toys, rocks, sticks, etc.
· The potential for stress or behavioral changes in the dog or cat due to separation from their home environment and/or owners, that may lead to diarrhea & dehydration, anorexia, stress UTIs, etc. 

Furthermore, the client understands that this facility is not a home-based location. Normal weekday business hours of operation are from 645 am- 515 pm (subject to change). There may not be a person on site between the times of 6 pm – 6 am, although regular check ins after hours are provided. However, 24-7 surveillance, safety precautions and proper containment is always a priority. 
Owners Representations and Warranties
The Client represents and warrants the following:
· The dog(s) are in good health, and up to date on vaccinations including rabies, distemper, parvovirus, and Bordetella (kennel cough).
· The cat(s) is/are in good health, and up to date on rabies & FVRCP vaccines.
· The Pets are free from any contagious conditions such as fleas, ticks, or parasites at the time of boarding. 
· The Pets do not have any history of aggressive behavior towards people or other animals, unless otherwise disclosed in writing to the Facility.
· The Client has disclosed, in writing below, any special health conditions, medications, allergies, dietary restrictions, or behavioral issues.
· The Client is the legal owner or has full authority to make decisions regarding the Pets.
Release of Liability
To the fullest extent permitted by law, the Client hereby releases, waives, and agrees to hold harmless the Facility and Released Parties from any liability, loss, damages, costs, or expenses (including attorney fees) arising out of or related to:
· Injuries or illnesses, to include what is mentioned in the acknowledgement of risks above, sustained by the Pets while at the Facility.
· Injuries or damage caused by the Pets to another animal, person, or property.
· Any injury, claim, or damage occurring during transportation to or from the Facility, if applicable.
· Loss, theft, or escape of the Pets despite reasonable care and security measures.
· Personal injuries suffered by the Client or third parties while on Facility premises.
The Client further agrees not to pursue any legal action or claim against the Facility or Released Parties for the above.
Indemnification
The Client agrees to indemnify, defend, and hold harmless the Facility and Released Parties from all claims, actions, liabilities, damages, or expenses (including attorney’s fees) caused or incurred because of:
· The actions of the Client or their Pets while on Facility property or under Facility care.
· Failure to disclose accurate information regarding the Pets.
· Violation of Facility rules or policies.
Emergency Veterinary Medical Care 
Should the Pet(s) become ill or injured, the Client authorizes the Facility to seek veterinary care at their discretion. The Client agrees to be responsible for all veterinary costs and understands that reasonable efforts will be made to contact the Client or the designated emergency contact. In case of emergency, the Facility will act in the pet’s best interests but cannot guarantee specific outcomes.
· The Client agrees that the Facility may transport the pet(s) to a veterinarian or emergency clinic as needed.
· The Facility is not financially responsible for veterinary care or treatment unless caused by gross negligence or willful misconduct.
· The Client will provide up-to-date contact information and designate an emergency contact who is authorized to make decisions regarding the pet(s).
Abandonment and Unclaimed Animals
If the pet(s) is/are not claimed within the agreed-upon boarding period, and reasonable attempts to contact the Client fail, or if the Client fails to pick up their pet(s) within a 48 hour period beyond the agreed upon stay, the Facility reserves the right to take appropriate action, which may include transferring custody to animal control, a rescue organization/shelter, or rehoming the pet(s). The Client will be responsible for all associated costs and waives any claims against the Facility for such actions.
Photography and Media Release
The Client authorizes the Facility to photograph and/or video the pets(s) during their stay for promotional, educational, or social media purposes. No compensation will be provided, and all images are the property of the Facility.
Facility Rules and Policies
The Client agrees to abide by all Facility rules, policies, and procedures, including but not limited to:
· Check-in and check-out times, payment terms, and cancellation policies.
· Requirements for vaccinations and preventative care.
· Behavioral assessments and restrictions on aggressive or unmanageable pet(s).
· Personal items allowed and prohibited in the Facility.
Violation of Facility rules may result in refusal of service, immediate removal of the pets(s), or termination of this agreement.
Binding Agreement
This Waiver is binding upon the Client, their heirs, executors, administrators, and assigns, and will be governed by the laws of the jurisdiction in which the Facility operates. If any provision of this Waiver is found to be unenforceable, the remainder will remain in full force and effect.
Signature and Acknowledgment
All services rendered must be paid for in full at the time of pick-up unless other arrangements have been made in advance.
By signing below, the Owner acknowledges that they have read, understood, and voluntarily accepted all terms and conditions of this Waiver (above & below). The Client acknowledges that they are relinquishing certain legal rights and are assuming all risks associated with boarding their pet(s) at the Facility.

Owner’s Printed Name: _____________________________________________________________________________________
Owners Signature: _____________________________________________________________________________________
Date: ________________________
Pet(s) Name(s) & Breed(s): _____________________________________________________________________________________
_____________________________________________________________________________________

Any behavioral issues/concerns, diet restrictions, medical conditions/medications, etc 
_____________________________________________________________________________________
_____________________________________________________________________________________

Our dog runs are furnished with elevated beds, blankets and/or soft beds. If you think your pet may destroy and/or ingest these items, please let us know, as you will be responsible for costs of items if destroyed as well as veterinary care if needed. 
_____________________________________________________________________________________

Emergency name & contact number for pet(s)
1.___________________________________________________________________________________
2.___________________________________________________________________________________

