Pet Grooming Liability Waiver
Play & Stay Pet Retreat
Agreement and Release of Liability for Pet Grooming Services
This Pet Grooming Liability Waiver (“Agreement”) is entered into by and between the undersigned pet owner (“Client”) and Play & Stay Pet Retreat staff/volunteers (“Service Provider”), collectively referred to as the “Parties,” for the provision of pet grooming services (“Services”) to the Client’s pet (“Pet”). This Agreement is designed to ensure a clear understanding of the responsibilities, risks, and liabilities associated with grooming services.
Purpose 
The purpose of this document is to inform the Client of the inherent risks involved in pet grooming, to obtain explicit consent for the provision of such services, and to release the Service Provider from certain liabilities arising from those risks. This waiver covers all grooming services including, but not limited to, bathing, brushing, hair cutting, trimming, nail clipping, ear cleaning, de-shedding, de-matting, flea/tick treatments, and any other services rendered by the Service Provider.

Assumption of Risk & Liabilities
The facility will not be responsible for any injuries, conditions, etc. that may arise during pets’ stay for bathing/grooming services. 
· The Client acknowledges that grooming may involve the use of scissors, clippers, dryers, shampoos, and other tools and products, which, while generally safe, can occasionally cause injury or adverse reactions.
· The Client understands that all pets react differently to grooming procedures, and some may become agitated, fearful, or aggressive during service.
· The Client agrees to inform the Service Provider of any known health conditions, behavioral concerns, allergies, or sensitivities that may affect the Pet’s experience or safety.
· The Client accepts that there is a risk of injury, including but not limited to cuts, scratches, abrasions, nicks, allergic reactions, skin-irritation, stress, or aggravation of pre-existing conditions.
· The Client understands that some pets may become extremely fearful/stressed/anxious/etc while here for a grooming, which may result in stress diarrhea, stress UTIs, anorexia, etc. 
Emergency Veterinary Medical Care 
In the event that the Pet requires emergency medical treatment while at the Facility:
· The Facility will attempt to contact the Owner using the information provided.
· If the Owner cannot be reached promptly, the Facility is authorized to secure veterinary treatment deemed necessary for the Pet’s health and safety.
· The Owner is responsible for all costs associated with such medical treatment, including transportation, treatments/procedures, and medications, whether foreseeable or not.
· The Owner is financially responsible for any medical expenses or loss resulting from treatment, injury, or illness.

Pre-existing Conditions and Disclosures
· The Client must disclose below any known pre-existing medical, behavioral, or skin conditions, including but not limited to heart disease, epilepsy, allergies, skin irritations, aggressive tendencies, or past reactions to grooming.
· The Service Provider cannot be held responsible for aggravation of undisclosed conditions or for reactions resulting from such conditions.
· If the Pet is found to have fleas, ticks, or other parasites, the Service Provider may administer appropriate treatment, such as cap star, flea bath, etc. and the Client will be responsible for any additional charges.
Aggressive or Difficult Pets
· The Service Provider reserves the right to refuse or discontinue service if the Pet demonstrates aggressive or dangerous behavior that could compromise the safety of the Pet, the Service Provider, or others.
· If grooming cannot be completed due to pets’ behavior, the Client will be responsible for partial or full-service fees, at Service Providers discretion.
· If the Service Provider declares it safest for both Provider and Pet to use a muzzle, the Client grants permission at Service Providers discretion. 
· The Client agrees to hold the Service Provider harmless for any injury or damage resulting from the Pet’s behavior.

The Client authorizes the Facility to photograph and/or video the pets(s) during their stay for record-keeping, safety, promotional, educational, social media purposes, etc. No compensation will be provided, and all images are the property of the Facility.
The Client agrees to indemnify and hold harmless the Service Provider and Facility from any claims, damages, liabilities, or expenses (including legal fees) arising out of the Pet’s actions, conditions, or any breach of this Agreement.
This Agreement shall be governed by and construed in accordance with the laws of the state or province in which the Service Provider operates. If any provision of this Agreement is found to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.

Signature and Acknowledgment
This Agreement constitutes the entire understanding between the Parties regarding pet grooming services and supersedes all prior discussions, agreements, or representations.
All services rendered must be paid for in full at the time of pick-up unless other arrangements have been made in advance.
By signing below, the Owner acknowledges that they have read, understood, and voluntarily accepted all terms and conditions of this Waiver. The Client acknowledges that they are relinquishing certain legal rights and are assuming all risks associated with grooming their Pets at the Facility.
Owner’s Printed Name: _____________________________________________________________________________________
Owners Signature: _____________________________________________________________________________________
Date: _______________________
Pet(s) Name(s) & Breed(s): _____________________________________________________________________________________
_____________________________________________________________________________________
Any behavioral issues/concerns, diet restrictions, medical conditions/medications, etc 
_____________________________________________________________________________________
_____________________________________________________________________________________
Emergency name & contact number for pet(s)
1.___________________________________________________________________________________
2.___________________________________________________________________________________

