
 
 

Up-skill and re-charge your 
WFH customer service,  
sales and support staff 

 

We can help your team feel 

 more supported,  

engaged and focused. 

 

Managing or working in a 
remote team can be challenging 

Brilliant Customer Service can help 
your remote team members to: 

• Feel more engaged and 
involved 

• Benefit from increased 
interaction with their colleagues 

• Keep their business skills fresh 
and up-to-date 

How does it work? 
We bring your team together online 
once a week for six weeks. Each 
session includes coaching, training 
input and skills practice.  Plus: 

• Access to engaging eLearning  

• Choice of training modules 

• Daily learning ‘nudges’  

grp@brilliantcustomerservice.co.uk 

07515 851 691 

Give your remote team a 
skills boost! 


