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MEDIATION SERVICES
Gold Coast, Brisbane and Australia Wide 

MEDIATION PROCESS

Mediation is about assisting people to resolve their disputes so they can move on with their lives, without
the need for long, expensive and often destructive fights through the Court system. Cloud Mediation offers
an inexpensive process for resolving your dispute, in a fraction of the time of standard legal court
processes, with the assistance of a Nationally Accredited Mediator. No need to endure long wait lists at
government-funded mediation providers, or the inconvenience and discomfort of court. 

As a private mediation service, Cloud Mediations has streamlined its processes in order to offer fixed fee
and afford�able services that are available with a short turnaround, either face to face in South East
Queensland and also throughout the whole of Australia via telephone or online video-conferencing
services, such as Zoom or Microsoft Teams. There is no need to take days off work, travel long distances
or pay for taxi fares and accommodation, or be forced to sit in the same room as your ex-partner/other
party. You can now mediate from the comfort of your chosen location and instead focus on the issues that
need to be resolved so you can move on and avoid the emotional and financial costs of Court proceedings. 

We offer our mediations on either a half-day or full day basis. If you need more or less time than this,
please let us know as we are happy to work with you and your circumstances.

Initial enquiry 
Party A

Party B, 
Intake, Assessment &

 Pre-Mediation Session
Up to 60mins 

Party A, 
Intake, Assessment &

 Pre-Mediation Session
Up to 60mins 

First
Mediation
Session* Preparation, review &

distribution of 
 Agreement. Parties

referred to legal advice if
required. 

Possible further mediation if
required. Options for

progressing discussed.

* Sometimes more than one mediation is required depending on the issues in dispute and how willing and able each party
is to participate.

IMPORTANT: In some circumstances the Mediator may assess your matter as 'Not appropriate for Mediation’. We will
discuss this with you further during the Intake Session.



WHAT ARE THE BENEFITS
OF MEDIATION 

COMFORTABLE  

AFFORDABLE

CONFIDENTIAL

KEEP CONTROL

LESS
CONFRONTATIONAL

Meeting in a quiet relaxed space (in our offices, via phone or video-conferencing) with a
neutral third person who can help you stay focused on the job at hand. No need to give
evidence or be cross-examined – just be prepared to listen to each other’s concerns,
propose options and work together towards agreement.

We offer affordable and fixed fee mediation services that are easily accessible by phone or
video-conferencing Australia-wide. We avoid making you wait to book in with us where
possible. This means that you avoid the long, expensive and often destructive fights
through the Court system.

Mediation is a unique and confidential process. This means that the mediator will not
disclose any aspects of the mediation and that it cannot be used as evidence in any court
(some exceptions apply). This allows for an open and honest discussion to generate
options and uncover the underlying issues to enable meaningful resolution that might
otherwise not be possible.

Mediation assumes parties know their dispute best and are therefore best-placed to make
their own decisions. Rather than imposing decisions on you, mediation increases the
control you have over resolving your dispute, making it an empowering process. Your lawyer
can be present with you during the process to assist and advise.

Mediation focuses on teamwork and respectful communication – we are trained to ensure
that mediation is not combative or adversarial. In this way we can ensure that any ongoing
relationships are preserved and protected.

LENGTH PRICE PER PARTY (inc
GST)

HALF DAY (4HRS) 

FULL DAY (8HRS) 

HOURLY RATE

$550.00 

$1,100.00 

$300.00 

INTAKE (UP TO 1
HOUR)

$300.00



FAQs

Is my dispute suitable for mediation? 
Although we have specific training in Family
Law, as a nationally accredited mediator, we
can assist with mediation for any issue - from
property settlement, neighbourhood disputes,
workplace matters and more.

What is involved in the mediation process?
Usually mediation is commenced when one
party (or their lawyer) makes contact with the
mediator to commence the process. The
mediator will then contact the other party (or
their lawyer) to conduct an Intake Session with
each to obtain all necessary information about
the parties and the dispute and provide vital
information about the process. Following
Intake, we will suggest either a half-day or a
full-day mediation and book this in with both
parties. 

Can I have a support person with me?
You are welcome to have a support person with
you during Intake. If you would like to have a
support person with you during the mediation
itself, both parties must agree. 

Do I also need a lawyer? 
We highly recommend that you obtain your own
independent legal advice prior to mediation and
we conduct mediations with lawyers present.
That said, you can certainly attend mediation
without your lawyer being present. If you reach
an agreement with the other party, we can
assist with documenting this agreement into an
informal document and will refer you to legal
advice to have it documented in a binding (or
legally enforceable way)

What is expected of me in Mediation?
In mediation we will ask you to: - 
• Explain the issues or dispute 
• Communicate in a respectful way at all times,
including listening to the other party and allowing them
to listen to you
• Consider different options to resolve and let the other
party know of these options
• Where possible, reach agreement about the issues
raised
• Receive a copy of any agreement reached 
• Seek legal advice before during and after mediation 
• Sign and date your agreement. 

Can I have my lawyer with me during
mediation? 

Yes you can. Parties must agree before
bringing their lawyers to mediation. Lawyer-
assisted mediation sessions typically take
place in a meeting room determined by the
Mediator or a lawyer’s office and usually
require a full day's mediation.  Ley us know if
this is your preference so we can make the
necessary arrangements with your lawyer.

What if I am scared for my safety? 
During the Intake session with you, we will
identify any safety issues or imbalance in
negotiation and determine whether mediation
is appropriate for you in your circumstances. It
is possible for mediation to continue by way of
"shuttle" which means you do not have to be in
the same room as the other party. 



If you are interested in Mediation or for any more information
please contact us at Cloud Mediations.

 
Ph: 55 193 093 

Email: hello@tiernanfamilylaw.com.au
Office: 8/2 Fortune St, Coomera 4209


