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HEALTH INFORMATION
TECHNOLOGY SPECIALIST
PROVIDE TECHNICAL ASSISTANCE TO
COMPUTER USERS IN THE HEALTHCARE
INDUSTRY. PROVIDE COMPUTER SUPPORT,
ANSWER QUESTIONS OR RESOLVE COMPUTER
PROBLEMS FOR CLIENTS IN PERSON, VIA
TELEPHONE, OR ELECTRONICALLY. MAY

CYBER SECURITY SUPPORT TECHNICIAN

Plan, implement, upgrade, or monitor security
measures for the protection of computer
networks and information. Assess system
vulnerabilities for security risks and propose
and implement risk mitigation strategies. May
ensure appropriate security controls are in

place that will safeguard digital files and vital CLOUD SUPPORT TECHNICIAN PROVIDE ASSISTANCE CONCERNING THE USE
electronic infrastructure. May respond to OF COMPUTER HARDWARE AND SOFTWARE,
computer security breaches and viruses. Provide technical cloud computing assistance to INCLUDING PRINTING, SOFTWARE AND
Salaries (U.S. average): $72,502 computer users. Answer questions or resove  \ETwORK INSTALLATION, WORD PROCESSING,
Stackable Skills: computer problems for clients in person, via g pcTRONIC MAIL, AND OPERATING SYSTEMS.

telephone, or electronically. May provide
assistance concerning the use of computer
hardware and software, cloud integration,
installation, word processing, electronic mail, and
operating systems.
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