Ballarat Speech Pathology Fee Payment Policy

PRIVATE PATIENTS
Invoices for private patients will be sent via email to the patient’s nominated email

address for payment. Payment for service for private patients is expected within 7 days.

SELF MANAGED PARTICIPANTS
Invoices for self managed participants will be sent to the participant’s nominated email
address for payment. Payment for service for self managed participants is expected

within 7 days.

PLAN MANAGED PARTICIAPNTS
Invoices for plan managed participants will be sent via email to the relevant plan
manager for payment. Payment for service for self managed participants is expected

within 7 days.

OVERDUE INVOICES
Invoices are reconciled every week. Clients with outstanding invoices of more than

14 days will have their therapy place paused until the relevant invoices are paid.
PAYMENT PLAN

If you would like to pay for your services via a payment plan this can be arranged by

contacting us via email.
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