
COURSE SYLLABUS 

 

        A P R I L  2 5  –  2 6 ,  2 0 2 6 



Saturday April 25  
7:45 am - 8:15 am Registration 

 Exhibit Hall Open 

 Continental breakfast - sponsored by St. Luke’s Cataract and Laser Ins!tute  

8:15 am - 9:55 am  Advances in Cornea, Cataract, Refractive and Glaucoma Surgery 

(2, TQ, COPE: 103831-GO)

 Neel R. Desai, M.D. and Pri! Panchal, O.D. 

 9:55 am - 10:40 am  Break 

 Exhibit Hall Open  

10:40 am - 12:20 pm   Amblyopia Management for Primary Care O.D.s (1, COPE: 103274-FV)  

 Acquired Brain Injury: What the O.D. Needs to Know (1, COPE: 103273-FV)   

 Richard Sorkin, O.D.  

12:20 pm - 1:10 pm  Lunch - sponsored by Re!na Vitreous Associates of Florida 

 Exhibit Hall Open  

1:10 pm - 1:20 pm  Lighthouse of Pinellas Update  

1:20 pm - 1:30 pm  FOA Update  

1:30 pm - 3:10 pm  Pharmaceutical Update - Innovations and Insights for Eye Care   

(2, TQ, COPE: 103324-PH) 

 Greg Caldwell, O.D.  

3:10 pm - 3:30 pm  Break  

3:30 pm - 5:10 pm  Latest Advances in Eye Care Technology - Innovations in Early Detection  

and Management (2, TQ, COPE:103700-GO)  

 Greg Caldwell, O.D.  

Sunday April 26  
  7:30 am - 8:00 am  Registration  

 Continental breakfast - sponsored by the POA  

      8:00 am - 9:40 am  Grand Rounds - Improving Eye Care and Outcomes for Patients   

(2, TQ, COPE: 103866-TD)

 Greg Caldwell, O.D.  

9:40 am - 10:00 am  Break  

 10:00 am - 11:40 am  Prevention of Medical Errors (2, COPE: 102834-EJ) 

 Alice Sterling, O.D.  

 11:40 am - 12:00 pm  Lunch - sponsored by LENZ Therapeu!cs  

    12:00 pm - 1:40 pm  Florida Jurisprudence (2, COPE: 101024-EJ) 

 Alice Sterling, O.D 
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Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 1
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Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 2
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Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 3
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Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 4
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Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 5
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Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 6
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Q)%9$)#H%&P%8#$4(#6*&L6))%$("I

!85#9%&E4(#%*(&(6&H%&(3%#)&6F*&4856$4(%

.6*f(&)%A*%F&F#(36:(&4&)%5#%F

i%%E&%C:#ED%*(&4$$:)4(%"I&6E%)4(#*+

N45%&(3%&E)6E%)&%C:#ED%*(&76)&8#4+*69#*+

L"%4*&%C:#ED%*(&E)6E%)"I&#*&7)6*(&67&E4(#%*(

.6$(6)&J8:$4(#6*

Q)%5%*(#6*&67&P%8#$4"&J))6)9

Y:)#9E):8%*$%

P4*4+%D%*(&67&.#9%49%

K:""&9$6E%&(3%)4E%:(#$&8):+&:9%

Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 7



J8:$4(#6*&67&(3%&9(477
Q36*%&()#4+%
Q)6E%)&()4#*#*+&6*&%C:#ED%*(
Q)6E%)&E)%A(%9(#*+&
2*7%$(#6*&E)%5%*(#6*&)%5#%F
Q)6E%)&E)6(6$6"&76)&$6DD6*&%D%)+%*$#%9
V%5#%F&67&9(4*84)8&67&$4)%
J*$6:)4+%&"#$%*9#*+,&$%)(#7#$4(#6*&4*8&LJ
-'N!
LQVk

L6DD:*#$4(#6*,&L6DD:*#$4(#6*

!$$6)8#*+&(6&Wj&G#D%9&RY:*%&/0><SM&&G6&H%&
9:%8&"%99,&86$(6)9&936:"8&$6*9#8%)&(4"T#*+&(6&
E4(#%*(9&D6)%=&&Q4(#%*(9&86&*6(&"#T%&(6&H%&
):93%8&6)&(4"T%8&86F*&(6=&&.6$(6)9&F36&:9%&
3:D6)&4*8&9E%*8&D6)%&(#D%&(4"T#*+&(6&E4(#%*(9&
4)%&"%99&"#T%"I&(6&H%&9:%8=

VJGeVW&QN-WJ&L!BB'

Q4(#%*(9&86&*6(&$4)%&36F&D:$3&I6:&T*6F&:*(#"&
(3%I&T*6F&36F&D:$3&I6:&$4)%=

d3%*&4&E4(#%*(&8%$#8%9&(3%I&86&*6(&"#T%&I6:,&
(3%&E4(#%*(&H%+#*9&(6&"66T&76)&F34(&#9&F)6*+&
F#(3&I6:)&677#$%=

G3%*&(3%I&7#"%&4&$6DE"4#*(&F#(3&(3%&.-Nl=H:(&
(34(f9&4*6(3%)&"%$(:)%l=

! P#9(4T%*&4((#(:8%&#*&3%4"(3$4)%&(34(&%))6)9&4)%&
96"%"I&(3%&74:"(&67&#*8#5#8:4"&86$(6)9&349&
$)%4(%8&4&D4Z6)&H4))#%)&(6&)%E6)(#*+

! J776)(9&345%&76$:9%8&4"D69(&%*(#)%"I&6*&
D4T#*+&E)65#8%)9&D6)%&$4)%7:",&(3:9&
)%#*76)$#*+&7%4)&67&E:*#93D%*(&F3%*&(3%I&74#"

! d3%*&(3%&7%4)&67&E:*#93D%*(&#9&)%D65%8,&
)%E6)(#*+&67&%))6)9&#*$)%49%9&>0&(6&/0&76"8

K"6)#84&'(4(:(%&?[<=0>[]&D4*84(%9&#*(%)*4"&
)%E6)(#*+&67&4*I&485%)9%&%5%*(&65%)&F3#$3&
3%4"(3$4)%&E%)96**%"&$6:"8&%`%)$#9%&$6*()6"&
4*8&F3#$3&#9&4996$#4(%8&#*&F36"%&6)&#*&E4)(&F#(3&
D%8#$4"&#*(%)5%*(#6*,&)4(3%)&(34*&(3%&$6*8#(#6*&
76)&F3#$3&9:$3&#*(%)5%*(#6*&6$$:))%8,&4*8&
F3#$3&)%9:"(9&#*&6*%&67&(3%&76""6F#*+M

.%4(3
@)4#*&6)&9E#*4"&84D4+%
Q%)D4*%*(&8#97#+:)%D%*(
K)4$(:)%&6)&8#9"6$4(#6*&67&H6*%9&6)&Z6#*(9
!&)%9:"(#*+&"#D#(4(#6*&6)&*%:)6"6+#$4",&E3I9#$4"&
6)&9%*96)I&7:*$(#6*&$6*(#*:#*+&47(%)&)%"%49%

!*I&$6*8#(#6*&(34(&)%C:#)%8&9E%$#4"#U%8&D%8#$4"
4((%*(#6*&6)&9:)+#$4"&#*(%)5%*(#6*&)%9:"(#*+&
7)6D&*6*A%D%)+%*$I&D%8#$4"&#*(%)5%*(#6*

!*I&$6*8#(#6*&(34(&)%C:#)%8&(3%&E4(#%*(&H%&D65%8
(6&4*6(3%)&74$#"#(I&76)&D6)%&4$:(%&"%5%"&67&$4)%

Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 8



G3%&)#9T&D4*4+%D%*(&)%E6)(#*+&9I9(%D&D:9(M

2*5%9(#+4(%&4*8&4*4"IU%&(3%&7)%C:%*$I&4*8

$4:9%9&67&485%)9%&%5%*(9&(6&E4(#%*(9

J8:$4(%&74$#"#(I&9(477&4*8&4+%*(9

!*4"IU%&E4(#%*(&+)#%54*$%9&)%"4(%8&(6&E4(#%*(

$4)%

! !&F)#((%*&E"4*&3%"E9&%5%)I6*%,&%9E%$#4""I&*%F&
%DE"6I%%9,&H%&4F4)%&67&I6:)&+64"9&76)&
%`$%""%*$%&#*&%I%&$4)%

! !&(%DE"4(%&D4T%9&#(&%49I&(6&)%$6)8&%`4$("I&
F34(&6$$:))%8&#*&$49%&"#(#+4(#6*&%*9:%9

! G3%9%&)%E6)(9&86&*6(&+6&#*(6&E4(#%*(&7#"%,&4)%&
*6(&(6&H%&D%*(#6*%8&#*&E4(#%*(&)%$6)8&4*8&*6(&
(6&H%&$6E#%8

! !)%&(6&H%&:9%8&HI&3%4"(3$4)%&E)65#8%)9&4*8&
"%+4"&$6:*$#"

! !)%&(6&H%&T%E(&HI&)#9T&D4*4+%)&RI6:S

! J))6)9&#*&E4(#%*(&$4)%,&F)6*+&D%8#$4(#6*9&a
76)&%`4DE"%&+#5#*+&.#4D6`&(6&4&E4(#%*(&F#(3&
9:"74&4""%)+#%9

! Q4(#%*(&$6DE"4#*(9

! JC:#ED%*(&74#":)%

! K4#*(#*+&#*$#8%*$%9

! .#"4(%8&E4(#%*(&D#9Z:8+#*+&(3%&$:)H&F3#"%&
"%45#*+&I6:)&677#$%

! '%%&E4(#%*(&)%+:"4)"I

! J`E"4#*&F34(&34EE%*%8

! !56#8&(%)D9&"#T%M&D#9(4T%,&%))6),&4E6"6+I

! J`E)%99&$6*$%)*,&936F&$6DE499#6*

! .6*f(&3:))I&(3%&9#(:4(#6*

! V%(:)*&E36*%&$4""9&E)6DE("I

! 27&"4FI%)&$6*(4$(9&I6:&A 456#8&9E%4T#*+&F#(3&
(3%&E4(#%*(&6)&(3%#)&"4FI%)&(3%*&*6(#7I&I6:)&
D4"E)4$(#$%&$4))#%)=&&G3%#)&"4FI%)&F#""&485#9%&
I6:

! PI&.48f9&369E#(4"&%`E%)#%*$%

! PI&E4(#%*(f9&F)6*+&E6F%)&#DE"4*(

! PI&677#$%&H:#"8#*+&()#E&4*8&74""&E4(#%*(

! ]0_&94#8&(3%I&F%)%&9:)E)#9%8&F3%*&(3%I&
)%$%#5%8&4&"%((%)&67&H%#*+&9:%8

! -*"I&/0_&67&(369%&9:)5%I%8&F%*(&(6&()#4"

! ;0_&94#8&(3%#)&"4F9:#(&F49&8#9D#99%8

! ?/_&)%4$3%8&4&9%(("%D%*(

! ?0_&67&(3%&$49%9&348&*6&)%F4)8

! /0_&67&(3%&$49%9&F%)%&:*8%)&^>00i

! /[_&67&(3%&$49%9&F%)%&65%)&^>00i

! <_&67&(3%&$49%9&F%)%&65%)&^>&D#""#6*

Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 9



! m"4:$6D4

! L%*()4"&L6)*%4"&e"$%)9

! G6H)%`&59&G6H)48%`

! Qh.&59&V%(#*4"&.%(4$3D%*(

! K:*8:9&E36(6&#*9(%48&67&8#"4(#*+

! V%$4"$#()4*(&LB&F%4)%)

! 2*9:)4*$%&+:#8%8&E)4$(#$%&

Prevention of Medical Errors for Optometry Suncoast Seminar

Alice Sterling, OD 10
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Alice Sterling has no financial disclosures

Florida Board of Optometry Board of Optometry

.23#4&5678%,&-.&9 :;2#)&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&1<=></0=?9=0<@=</0/>

A2(#%&B#"C%)(&'D%2)8,&-.,&E.&&&&&&&&&&&&&&&&&&&&&&&=0<@=</0=F9=0<@=</0/1

.%*#8%&G7)*89H%+)68&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&=0<@=</0=F9=0<@=</0/I

56C%)(&J28(6*,&-.&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&=0<@=</0//9=0<@=</0/>

G)K2*&'(2L,&-.&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&M<@0</0/M9 =0<@=</0/I

E6;*&B)#NN#*,&E.&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&=0<@=</0=?&O =0<@=</0/1

A%3#*&56""#*,&E.&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&=0<@=</0=I&O =0<@=</0/>

Mission Statement

• P;%& 86"%& "%+#8"2(#3%& D7)D68%& #*& %*2$(#*+& (;#8& $;2D(%)& #8& (6& %*87)%& (;2(&
%3%)K&D%)86*&%*+2+%4&#*&(;%&D)2$(#$%&6N&6D(6L%()K& #*& (;#8& 8(2(%&L%%(8&
(;%&L#*#L7L&)%Q7#)%L%*(8&N6)&82N%&D)2$(#$%R&&S(&#8&(;%&"%+#8"2(#3%&#*(%*(&
(;2(&87$;&D%)86*8&T;6&N2""&C%"6T&L#*#L7L&8(2*42)48&6)&T;6&6(;%)T#8%&
D)%8%*(&2&42*+%)&(6&(;%&D7C"#$&8;2""&C%&D)6;#C#(%4&N)6L&D)2$(#$#*+&#*&(;#8&
8(2(%

Florida Optometric Association Board

• U#88#6*&'(2(%L%*(V&&P6&2432*$%&2*4&D)6L6(%&(;%&Q72"#(K,&232#"2C#"#(K&
2*4&2$$%88#C#"#(K&6N&D)#L2)K&%K%&2*4&)%"2(%4&;%2"(;&$2)%&6N&W"6)#42X8&
$#(#Y%*8Z&(6&)%D)%8%*(&(;%&D)6N%88#6*&6N&6D(6L%()KZ&(6&%*;2*$%&2*4&
D)6L6(%&(;%&#*4%D%*4%*(&2*4&%(;#$2"&4%$#8#6*9L2[#*+&6N&#(8&
L%LC%)Z&2*4&(6&%*2C"%&6D(6L%()#$&D;K8#$#2*8&(6&D)2$(#$%&2(&(;%&
;#+;%8(&8(2*42)48&6N&D2(#%*(&$2)%R

Florida Jurisprudence 2026 Suncoast Seminar
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FOA Board

\2(;2*&J((%*,&-R.R&9 ])%8#4%*(

'782*&G%$[,&-R.R&O ])%8#4%*(&J"%$(

:;)#8&^#""#2L86*,&-R.R9 _#$%&])%8#4%*(

B)%+&\2C%);278,&-R.R&O '%$)%(2)K<P)%287)%)

`2*+&P;2#,&-R.R&O '%*#6)&P)78(%%

'L#(;&G"2*$,&-R.R&O P)78(%%

'782*&'7LL%)(6*,&-R.R&O P)78(%%

'(72)(&A2D"2*,&-R.R&9 P)78(%%

'(%3%*&'#"3%)8(6*%,&-R.R&O :;2#)L2*&6N&(;%&G62)4

Florida Statutes
“The Laws”

• M1@&O -D(6L%()K&])2$(#$%&!$(

• M>1&9 `%2"(;&])6N%88#6*8&2*4&-$$7D2(#6*8

• M0?&9 `%2"(;&:2)%&!4L#*#8()2(#6*

• =/0&&9 !4L#*#8()2(#3%&])6$%47)%&!$(

• ==F&&9 ]7C"#$&5%$6)4

• ==/&&9 ]7C"#$&-NN#$%)8&2*4&JLD"6K%%8

• M1>&9 ];2)L2$K

Florida Administrative Codes “The Rules”

1MG9=@

:6*()6""%4&CK&)7"#*+&6N&(;%&G62)4&6N&-D(6L%()K

!\.&2&C7*$;&6N&"%+2"&D%6D"%

Website Resources

TTTRN"6)#4286D(6L%()KR+63

TTTRN")7"%8R6)+

TTTRN"6)#42%K%8R+63

Division of Medical Quality Assurance

Ua!&T6)[8&#*&$6*b7*$(#6*&T#(;&//&G62)48&2*4&1&$67*$#"8&(6&"#$%*8%&2*4&)%+7"2(%&I&
(KD%8&6N&;%2"(;&$2)%&N2$#"#(#%8&2*4&L6)%&(;2*&/00&"#$%*8%&(KD%8&#*&63%)&M0&
D)6N%88#6*8R

Ua!&;28&@&C7)%278V

`%2"(;&:2)%&])2$(#6*%)&5%+7"2(#6*

J*N6)$%L%*(

-D%)2(#6*8

A%K&])6$%88%8V

H#$%*87)%

J*N6)$%L%*(

S*N6)L2(#6*

Board Responsibilities

• !DD)63#*+&6)&4%*K#*+&"#$%*87)%&2DD"#$2*(8

• 5%3#%T#*+&2*4&2DD)63#*+&$6*(#*7#*+&%47$2(#6*&$67)8%8&2*4&D)63#4%)8

• ])6L7"+2(#*+&24L#*#8()2(#3%&)7"%8&27(;6)#Y%4&CK&8(2(7(%

• .%(%)L#*#*+&D)6C2C"%&$278%

• .#8$#D"#*#*+&"#$%*8%%8&N67*4&(6&C%&#*&3#6"2(#6*&6N&2DD"#$2C"%&"2T8

Florida Jurisprudence 2026 Suncoast Seminar
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Board Responsibilities

• P;%&G62)4&#8&2&+63%)*L%*(2"&)%+7"2(6)K&C64K&)%8D6*8#C"%&N6)&
D)6(%$(#*+&(;%&;%2"(;K&2*4&82N%(K&6N&(;%&D7C"#$&2*4&%*N6)$%8&(;% "2T8&
)%+2)4#*+&D)6N%88#6*2"&D)2$(#$%R

• P;%&G62)4&246D(8&)7"%8&2*4&D6"#$#%8&(;2(&%8(2C"#8;&L#*#L7L&
)%+7"2(6)K&8(2*42)48&N6)&82N%&D)2$(#$%&2*4&$"2)#N#%8&(;%&])2$(#$%&!$(R

• P2[%8&4#8$#D"#*2)K&2$(#6*&#*&)%8D6*8%&(6&3#6"2(#6*8&6N&(;%&])2$(#$%&!$(&
2*4&2886$#2(%4&)7"%8R&&P;%&G62)4&$2**6(&#*4%D%*4%*("K&$;2*+%&
W"6)#42&'(2(7(%8R

• P;%&G62)4&46%8&*6(&(2[%&2*K&4#8$#D"#*2)K&2$(#6*&T#(;67(&2*&
#*3%8(#+2(#6*&6N&2""&N2$(8&#*36"3%4R&&H#$%*8%%8&2)%&%*(#("%4&(6&2&;%2)#*+&
2*4&L2K&;#)%&2*&2((6)*%K&(6&)%D)%8%*(&(;%LR

• P;%&G62)4&46%8&*6(&L2[%&6)&$;2*+%&)%+7"2(#6*8&#*&8%$)%(Z&#(&#8&2
D7C"#$&D)6$%88&(;2(&#*$"74%8&D7C"#$&L%%(#*+8R

The Sunshine Law & Public Records

• /?1R0==&2*4&/?1R0=/&W"6)#42&'(2(7(%8V&&!""&L%%(#*+8&6N&2*K&G62)4 2(&
T;#$;&6NN#$#2"&2$(8&2)%&(6&C%&(2[%*&2)%&D7C"#$&L%%(#*+8R&&!((%*42*$%&
2(&L%%(#*+8&;%"4&#*&3#6"2(#6*&6N&(;%&'7*8;#*%&H2T&$2*&C%&87Cb%$( (6&
N#*%8&2*4<6)&$)#L#*2"&$;2)+%8R

• _6(#*+V&&!""&L%LC%)8&6N&(;%&C62)4&D)%8%*(&2(&(;%&L%%(#*+&L78(&36(%&
6*&%2$;&4%$#8#6*R&&P;)%%&%c$%D(#6*8V&:6*N"#$(&6N&#*(%)%8(,&C#28&6)&
D)%b74#$%,&D)6C2C"%&$278%&L%LC%)R

• '$6D%&6N&'7*8;#*%&H2TV&&P;%&'7*8;#*%&H2T&#8&2DD"#$2C"%&(6&2*K&
+2(;%)#*+&T;%)%&(;%&L%LC%)8&4%2"&T#(;&2*K&L2((%)&6*&T;#$;&
N6)%8%%2C"%&2$(#6*&T#""&C%&(2[%*&CK&(;%&C62)4R

Latest News

•^#""&(;%)%&C%&L6)%&6*9"#*%&6D(#6*8d

•S8&(;%&%L%)+%*$K&)7"%&2&(%8(&(6&8%%&#N&6*"#*%&:J&T#""&%cD2*4d

•J"%$()6*#$&])%8$)#C#*+&5%Q7#)%L%*(8

•`7L2*&P)2NN#$[#*+

•\6*6D#6#4&!"(%)*2(#3%8&]2LD;"%(

•P%"%;%2"(;

•U6C#"#(K<J*46)8%L%*(<5%$#D)6$#(K

•W#*+%)D)#*(#*+

•\6*&:6LD%(%

•\%T&"#$%*8%&$2(%+6)K

Unlicensed Activity (ULA)

• Ua!&#8&$;2)+%4&T#(;&8(6DD#*+&7*"#$%*8%4&2$(#3#(KR

• P;68%&#*4#3#472"8&T;6&D%)N6)L&)%+7"2(%4&;%2"(;&$2)%&2$(#3#(#%8&
T#(;67(&(;%&D)6D%)&"#$%*8#*+&#*&WH&2)%&7872""K&$6LL#((#*+&2&N%"6*K9
"%3%"&$)#L%R&^;%*&D)2$(#(#6*%)8&D2K&(;%#)&"#$%*8#*+&N%%8,&e>&#8&
4%8#+*2(%4&8D%$#N#$2""K&(6&$6LC2(&7*"#$%*8%4&2$(#3#(KR

• P;%&G62)4&46%8&*6(&)%3#%T&7*"#$%*8%4&2$(#3#(K&$28%8R

Impairment Programs – 456.076 F.S.

P)%2(L%*(&D)6+)2L8&N6)&#LD2#)%4&D)2$(#(#6*%)8,&8%(8&N6)&(;%&
)%Q7#)%L%*(&N6)&(;%&.-`&(6&4%8#+*2(%&2*&#LD2#)%4&D)2$(#(#6*%)&
D)6+)2L&(;2(&T#""V&

^6)[&T#(;&(;%&.-`&#*&#*(%)3%*(#6*

'%(&)%Q7#)%L%*(8&N6)&%32"72(#*+&2*4&()%2(#*+&2&D)6N%88#6*2"

J8(2C"#8;&)%Q7#)%L%*(8&N6)&$6*(#*7%4&$2)%&6N&#LD2#)%4&D)2$(#(#6*%)8&&&&&&&&

CK&2DD)63%4&()%2(L%*(&D)63#4%)8

5%Q7#)%&$6*(#*7%4&L6*#(6)#*+&CK&(;%&$6*87"(2*(&6N&(;%&D)63#4%4&$2)%

fD;6"4&)%Q7#)%L%*(8&)%"2(%4&(6&(;%&$6*87"(2*(X8&%cD7"8#6*&6N

D)6N%88#6*2"8&N)6L&(;%&D)6+)2L

P;%&.-`&;28&$6*()2$(%4&T#(;&(;%&])6N%88#6*2"&5%867)$%&\%(T6)[&
g]5\h&&&&&

Finding the Answers You Need

• ^%C8#(%8

• '7C8$)#C%&N6)&7D42(%8&6*&%9L2#"

• .%D2)(L%*(&6N&`%2"(;&'(2NN

• G62)4&U%LC%)8

• ]28(&G62)4&U%LC%)8

• W-!<"%+2"

• .%$"2)2(6)K&'(2(%L%*(8

• 5%L%LC%)&B63%)*L%*(&#*&(;%&'7*8;#*%
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Department of Health Staff

• .2"%&.%:28()6&U66*%K&&Jc%$7(#3%&.#)%$(6)

• .6*2(23#2&^#"86* ])6+)2L&-D%)2(#6*

• A%""K&^664T2)4&&&& '7D%)3#86)<:6*87"(2*(

• J3%"%%&P2K"6)&&& 5%+7"2(6)K&'D%$#2"#8(

• \#$6"%&^#"%K&& 5%+7"2(6)K&'D%$#2"#8(

• !8;"%K&'(%""K&&& 5%+7"2(6)K&'D%$#2"#8(

• 5#$;2)4&`7486*&&&&&&&&&&&&&&&5%+7"2(6)K&'D%$#2"#8(

• A2)%*&U#""%)& !4L#*#8()2(#3%&!88#8(2*(

• A%)#&A#"+6)%&& :6*(#*7#*+&J47$2(#6*

2023 Board of Optometry Meetings

• W%C)72)K&=0&&&&&&&&&&&&&&&&&&&&&&&];6*%&$6*N%)%*$%

• U2K&=/&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&$6*N%)%*$%

• !7+78(&==&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&$6*N%)%*$%

• -$(6C%)&/0&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&$6*N%)%*$%

2024 Board of Optometry Meetings

• E2*72)K&>&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&:6*N%)%*$%

• !D)#"&/M&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&:6*N%)%*$%

• U2K&//&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&:6*N%)%*$%

• E7"K&=I&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&:6*N%)%*$%

• !7+78(&1&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&:6*N%)%*$%

• -$(6C%)&/>&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&];6*%&:6*N%)%*$%

2025 Board of Optometry Meetings

• U2)$;&=M&&&&&&&&&&&&&&&&&&&P%"%D;6*%&:6*N%)%*$%&:2""

• !D)#"&==&&&&&&&&&&&&&&&&&&&&&&P2""2;288%%

• E7"K&==&&&&&&&&&&&&&&&&&&&&&&&&P%"%D;6*%&:6*N%)%*$%&:2""

• -$(6C%)&/M&&&&&&&&&&&&&&&&P2LD2

2026 Board of Optometry Meetings

• E2*72)K&F&&&&&&P%"%D;6*%&:6*N%)%*$%&:2""

• !D)#"&=0

• E7"K&=0

• -$(6C%)&F
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Healthcare Complaint Portal

P;%& WH& .%D(R& 6N& `%2"(;X8& .#3#8#6*& 6N& Ua!& )%$%*("K& "27*$;%4& 2& *%T&
;%2"(;& $2)%& $6LD"2#*(& D6)(2"RR& P;%& D6)(2"& 2""6T8& L6)%& $6*3%*#%*(
)%D6)(#*+& 6N& %3%)K(;#*+& N)6L& 7*"#$%*8%4& 2$(#3#(K& 2*4& ;%2"(;& $2)%
3#6"2(#6*8,&(6&N)274&2*4&L6)%R&&S(&D)63#4%8&%47$2(#6*&6*&T;#$;&8(2(%&6)&
N%4%)2"& 2+%*$K& (6& $6*(2$(& N6)& 2& 32)#%(K&6N& #887%8& )2*+#*+& N)6L&`S]]!&
3#6"2(#6*8&(6&#*4%D%*4%*(&"#3#*+&N2$#"#(#%8R

P6&3#8#(&(;%&D6)(2"&2*4&(6&N#"%&2&$6LD"2#*(,&3#8#(V

TTTRN";%2"(;$6LD"2#*(R+63

Complaints and Enforcement

P;%&:6*87L%)&'%)3#$%8&f*#(& g:'fh& #8&T;%)%& (;%&D)6$%88& 8(2)(8R& & S(& #8& (;%&
$%*()2"& #*(2[%& N6)& 2""& $6LD"2#*(8& #*$"74#*+& 7*"#$%*8%4& 2$(#3#(#%8R& & :'f&
#*$"74%8&#*3%8(#+2(6)8&2*4&2*2"K8(8&288#+*%4&(6&8D%$#N#$&D)6N%88#6*8R&&'(2NN&
)%3#%T8& %2$;& $6LD"2#*(& N6)& D688#C"%& 3#6"2(#6*8& 6N& (;%& "2T8& 2*4& )7"%8R&&
:6LD"2#*(8& 2)%& 288#+*%4& 2& $6LD7(%)& +%*%)2(%4& *7LC%)& N6)& ()2$[#*+
D7)D68%8R

Legal Sufficiency

SN& (;%& 2""%+2(#6*8& 2*4& 87DD6)(#*+& 46$7L%*(2(#6*& 8;6T& (;2(& 2& 3#6"2(#6*&
L2K& ;23%& 6$$7))%4,& (;%& $6LD"2#*(& #8& "%+2""K& 87NN#$#%*(& N6)& #*3%8(#+2(#6*R&&
P;%& $6LD"2#*2*(& #8& *6(#N#%4& CK& "%((%)& #NV& =h& 2*& #*3%8(#+2(#6*& #8 C%#*+&
#*#(#2(%4,& /h& 244#(#6*2"& #*N6)L2(#6*& #8& *%%4%4,& @h& (;%& $6LD"2#*( #8& *6(&
"%+2""K&87NN#$#%*(R

Examples of complaints that may be 
investigated

• ])2$(#$#*+&C%"6T&L#*#L7L&8(2*42)48&6)&*%+"#+%*$%

• SLD2#)L%*(<L%4#$2"&$6*4#(#6*

• !43%)(#8#*+&3#6"2(#6*

• '%c72"&L#8$6*47$(&T#(;&2&D2(#%*(

• U#8N#""%4<L#8"2C%"%4&D)%8$)#D(#6*

• W2#"7)%&(6&)%"%28%&D2(#%*(&)%$6)48

Examples of complaints that may not be 
investigated

• W%%&4#8D7(%8

• G#""#*+&4#8D7(%8

• ]%)86*2"#(K&$6*N"#$(8

• G%48#4%&L2**%)&6)&)74%*%88

Investigative Service Unit (ISU)

S'f&#8&(;%&#*3%8(#+2(#3%&2)L&6N&(;%&4#3#8#6*R&&P;%K&#*3%8(#+2(%&"#$%*8%4&2*4&
7*"#$%*8%4& D%)86*8& )%N%))%4& N)6L& :'fR& & !& 8(2NN& 6N& D)6N%88#6*2"&
#*3%8(#+2(6)8&$6""%$(&46$7L%*(8&2*4&%3#4%*$%&2*4&D)%D2)%&)%D6)(8 N6)&(;%&
])68%$7(#6*&'%)3#$%8&f*#(R
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Investigative Steps

• -C(2#*#*+&L%4#$2"&)%$6)48,&46$7L%*(2(#6*&2*4&%3#4%*$%&)%"2(%4&(6 (;%&
$6LD"2#*(R

• H6$2(#*+&2*4&#*(%)3#%T#*+&(;%&$6LD"2#*2*(,&(;%&D2(#%*(,&(;%&87Cb%$(&2*4&
2*K&T#(*%88%8R

• .)2N(#*+&2*4&8%)3#*+&87CD6%*28&N6)&*%$%882)K&#*N6)L2(#6*R

• :6LD#"#*+&2&)%D6)(&(;2(&T#""&C%&N6)T2)4%4&(6&(;%&4%D2)(L%*(X8&2((6)*%K8&
N6)&"%+2"&)%3#%TR

Prosecution Services Unit

!((6)*%K8&)%3#%T&(;%&#*3%8(#+2(#3%&)%D6)(&(6&)%$6LL%*4&2&$67)8%&6N&
2$(#6*&(;2(&L2K&#*$"74%V

JL%)+%*$K&-)4%)

JcD%)(&5%3#%T

:"68#*+&-)4%)

!4L#*#8()2(#3%&:6LD"2#*(

Probable Cause Panel

• :6LD)#8%4& 6N& /9@& C62)4& L%LC%)8& g:2*& C%& D28(& C62)4& L%LC%)& 2*4&
$6*87L%)&L%LC%)h

• :"68#*+&-)4%)V& & :28%&4#8L#88%4& #N& %cD%)(& 6D#*#6*&46%8&*6(& 87DD6)(& (;%&
2""%+2(#6*8R&g.6%8&*6(&C%$6L%&D7C"#$&)%$6)4h

• !4L#*#8()2(#3%&:6LD"2#*(V& &]2*%"&4%$#4%8&(;%&2""%+2(#6*8&2)%&87DD6)(%4&
gG%$6L%8&D7C"#$&)%$6)4h

Administrative Complaint Options

• .#8D7(%4& #887%8& 2)%& 2)+7%4& C%N6)%& (;%& .#3#8#6*& 6N& !4L#*#8()2(#3%
`%2)#*+8

• '(#D7"2(#6*&!+)%%L%*(

• `%2)#*+&C%N6)%&(;%&C62)4&(6&D)%8%*(&L#(#+2(#*+&N2$(6)8

• _6"7*(2)K&)%"#*Q7#8;#*+&6N&"#$%*8%

Common Citations

:'f&;28&(;%&27(;6)#(K&(6&#887%&T#(;67(&+6#*+&(;)67+;&(;%&%*(#)%&D)6$%88V

•!43%)(#8#*+&

•:6*(#*7#*+&J47$2(#6*

Common Complaints

• :6LL6*& C7(& *6(& #*3%8(#+2(%4V& & & .#8+)7*("%4& D2(#%*(8& 47%& (6&
N%%8<$;2)+%8&6)&D%)86*2"#(K&$6*N"#$(8

• :6LL6*&#*3%8(#+2(%4&$;2)+%8V&&SLD)6D%)&)%$6)4&[%%D#*+,&#*2DD)6D)#2(%&
$6*47$(,&8$6D%&6N&D)2$(#$%

• :6LL6*&C7(&*6(&%*67+;&%3#4%*$%&(6&L63%&N6)T2)4V&&&#""%+2"&$6LL%)$#2"&
"%28%8

Florida Jurisprudence 2026 Suncoast Seminar

Alice Sterling, OD 6



No one is protecting you but you!

• S+*6)2*$%&#8&*6(&2&4%N%*8%

• H#$%*8%%&#8&)%8D6*8#C"%&N6)&[*6T#*+&(;%&"2T8&2*4&)7"%8

• 5%3#%T&M>1,&M1@,&2*4&1MG9=@&%3%)K&K%2)V

:;2D(%)&67("#*%8&L2[%&#(&%28K&(6&N#*4

1MG9=@&$;2*+%8&L6)%&(;2*&(;%&'(2(7(%8&

New Legislation Impacting Optometry

• `G&/=&O :6*()6""%4&'7C8(2*$%8&O JNN%$(#3%&E7"K&=,&/0=?

!"#$%&%'()$*$(O 5%Q7#)%8&D)2$(#(#6*%)8& (6&$6LD"%(%& 2& 8D%$#N#%4&C62)4&
2DD)63%4& :J& $67)8%& (6& D)%8$)#C%& $6*()6""%4& 87C8(2*$%8R& & P;%& C#""
4%N#*%8& i2$7(%& D2#*j 2*4& %8(2C"#8;%8& D)%8$)#C#*+& +7#4%"#*%8& 2*4&
+)67*48& N6)& 4#8$#D"#*2)K& 2$(#6*& #N& *6(& N6""6T%4R& & S(& "#L#(8& 6D#6#4&
D)%8$)#D(#6*8&N6)&(;%&Pc&6N&2$7(%&D2#*&(6&2&8D%$#N#%4&(#L%&D%)#64&2*4&
)%Q7#)%8& `:]8& (6& $;%$[& (;%& D)%8$)#D(#6*& 4)7+& L6*#(6)#*+& D)6+)2L&
g].U]h& 42(2C28%& D)#6)& (6& D)%8$)#C#*+& 6)& 4#8D%*8#*+& $6*()6""%4&
87C8(2*$%8R

New Legislation (cont’d)

• !""&"#$%*8%4&2*4&$%)(#N#%4&6D(6L%()#8(8&T;6&)%+#8(%)%4&T#(;&(;%&.J!&2*4&
2)%&27(;6)#Y%4&(6&24L#*#8(%)&2*4&D)%8$)#C%&2)%&#LD2$(%4&CK&(;%&$;2*+%8&
#*&(;%&:6*()6""%4&'7C8(2*$%&G#""R& &P;%)%&2)%&N67)&[%K&$;2*+%8&#* (;%&"2T&
N6)&2""&$%)(#N#%4&6D(6L%()#8(8R

New Legislation (cont’d)

• !&:%)(#N#%4&6D(6L%()#8(&L78(&(2[%&2&G62)4&2DD)63%4&/&;67)&:J&$67)8%&
6*&D)%8$)#C#*+&$6*()6""%4&87C8(2*$%8

• ])%8$)#D(#6*& 87DD"K& "#L#(8& N6)& (;%& ()%2(L%*(&6N& 2$7(%&D2#*& (;2(&L2K&
*6(&%c$%%4&@&42K8&6)&7D&(6&2&I&42K&87DD"K&#*&8D%$#2"&$#)$7L8(2*$%8R

• P;%& WH& G62)4& 6N& -D(6L%()K& T#""& 4%3%"6D& +7#4%"#*%8& N6)& D)%8$)#C#*+&
$6*()6""%4&87C8(2*$%8&N6)&2$7(%&D2#*

• :%)(#N#%4& 6D(6L%()#8(8&T#""& C%& )%Q7#)%4& (6& 7(#"#Y%& (;%& ].U]& N6)& (;%&
D)%8$)#C#*+&6)&4#8D%*8#*+&6N&$6*()6""%4&87C8(2*$%8R

More HB 21

• -*"#*%&:J&2DD)63%4&28&D2)(&6N&(;%&8(2(7(%&&
o U78(&$6LD"%(%&D)#6)&(6&E2*72)K&@=,&/0=F

o !32#"2C"%&6*&:JG)6[%)&

• 57"%L2[#*+
o .#8$#D"#*2)K&$6*8%Q7%*$%8&(6&C%&4%(%)L#*%4

o ^;%)%&(;%&/&;67)8&N#(&#*(6&(;%&@0&;67)8

o ]688#C"K&2&)%Q7#)%L%*(&N6)&*6*&.J!&-.8

!8&D2)(&6N&(;%&@0&;67)8,&2""&$%)(#N#%4&-.8&)%+#8(%)%4&T#(;&.J!&8;2"",&2*4&
2""&"#$%*8%4&-.8&L2K,&$6LD"%(%&2&C62)4&2DD)63%4&/&;67)&$67)8%&6*
D)%8$)#C#*+&$6*()6""%4&87C8(2*$%8R&&!""&$%)(#N#%4&-.8&)%+#8(%)%4 T#(;&
.J!&L78(&$6LD"%(%&(;%&$67)8%&CK&=<@=</0=F,&2*4&47)#*+&%2$;&
87C8%Q7%*(&"#$%*87)%&)%*%T2"&C#%**#7LR&&W6)&2""&"#$%*8%%8,&(;%&$67)8%&
L2K&C%&$6LD"%(%4&#*&%#(;%)&2&"#3%&6)&6*"#*%&N6)L2(
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Online CE Courses

:6*()6""%4&'7C8(2*$%&O /&;67)8&O 6*"K&232#"2C"%&6*"#*%R&^#""&C%&D%)L#((%4&
28&/&;67)8&6N&(;%&@0

])2$(#$%&U2*2+%L%*(&9 /&;67)8&T#""&C%&2""6T%4&28&6*"#*%&$)%4#(&28&D2)(&6N&
(;%&@0&;67)&)%Q7#)%L%*(

-)2"&-$7"2)&.)7+&:%)(#N#$2(#6*9 /0&;67)8&2DD)63%4&6*"#*%&28&D2)(&6N&(;%&@0&
;67)&)%Q7#)%L%*(R

`7L2*&P)2NN#$[#*+& #8& )%Q7#)%4& N6)& *%T& "#$%*8%%8& 2*4& #8& 232#"2C"% 6*"#*%R&&
`6T%3%),& #(& #8& *6(& $67*(%4& 28& :J& 8#*$%& (;%)%& #8& *6& 6D(6L%()#$& 8D%$#N#$&
%47$2(#6*&#*36"3%4R

Emergency On-Line CE Rule

• !""6T8&N6)&3#)(72"9"#3%&#*(%)2$(#3%&8K*$;)6*678&6*"#*%&:J&$)%4#(R

• -*"K&2""6T%4&N6)&.%$%LC%)&=,&/0/0&(;)67+;&W%C)72)K&/?,&/0/=

• :67)8%&D)63#4%)8&L78(&$6*N#)L&2((%*4%%8&2)%&3#8#C"%&N6)&(;%&%*(#)%&
$67)8%R

• Pa&$67)8%8&L78(&;23%&(;%&$2D2C#"#(K&6N&C%#*+&87CL#((%4&2*4&+)24%4&
%"%$()6*#$2""KR

You Should Already Be Aware

• WR'R&M>1&&&&`%2"(;&&$2)%&&N)274

• WR'R&M?@&&&&:"#*#$2"&"2C6)2(6)#%8

• WR'R&M1@&&&&-)2"&.)7+8

!43%)8%&%3%*(8

G6c#*+

• 1MG9=@&&&&&&S*#(#2"&'(2(%&"#$%*8#*+

.#8D%*8#*+&6D(6L%()#8(

W%%8

Prescription Drug Importation Programs

P;%&"2T&%8(2C"#8;%8&/&D)6+)2L8&(6&82N%"K&#LD6)(&W.!&2DD)63%4&
D)%8$)#D(#6*&4)7+8&#*(6&WHV&(;%&:2*24#2*&SLD6)(2(#6*&])6+)2L&2*4 (;%&
S*(%)*2(#6*2"&.)7+&SLD6)(2(#6*&])6+)2LR&&P;%&.%D2)(L%*(&#8&
)%8D6*8#C"%&N6)&(;%&$)%2(#6*&6N&2*4&#*8D%$(#6*&6N&*%T&D%)L#(8&N6)&2*&
#*(%)*2(#6*2"&%cD6)(&D;2)L2$KR&&P;%&"2T&$)%2(%8&%"#+#C#"#(K&$)#(%)#2&N6)&
(;%&(KD%8&6N&D)%8$)#D(#6*&4)7+8&(6&C%&#LD6)(%4,&(;%&#LD6)(2(#6*&
D)6$%88,&82N%(K&8(2*42)48,&4#8()#C7(#6*&)%Q7#)%L%*(8&2*4&D%*2"(#%8&N6)&
3#6"2(#6*8&6N&(;%&%8(2C"#8;%4&D)6+)2LR&&W%4%)2"&2DD)632"&#8&)%Q7#)%4&
C%N6)%&(;%&D)6+)2L8&L2K&C%+#*R

Chapter 2016-240

`678%&G#""&I0?I&D288%4&2*4&C%$2L%& "2T&6*&M<=M</0=1R& &P;#8&C#""&$)%2(%8&
(;%&P%"%;%2"(;&!43#86)K&:67*$#"&2*4&2"86&)%Q7#)%8&!`:!,&.-`&2*4&-S5&(6&
87)3%K&;%2"(;$2)%&N2$#"#(#%8,&;%2"(;$2)%&D)2$(#(#6*%)8,&#*87)%)8,&2*4&`U-8&
)%+2)4#*+&(;%&78%&6N&(%"%;%2"(;& #*&WHR&&P;%&P%"%;%2"(;&!43#86)K&:67*$#"&#8&
(28[%4& T#(;& )%3#%T#*+& (;%& 87)3%K& 2*4& )%8%2)$;& N#*4#*+8& 2*4& L2[#*+&
)%$6LL%*42(#6*8&(6&#*$)%28%&(;%&78%&2*4&2$$%88#C#"#(K&6N&(%"%;%2"(;&#*&WH

2016-240 continued

JNN%$(#3%&E7"K&=,&/0=1,&.-`&T#""&87)3%K&2""&;%2"(;&$2)%&D)2$(#(#6*%)8,&28&
4%N#*%4& CK& M>1R00=,& WR'R,& 7D6*& 2*4& 28& 2& $6*4#(#6*& 6N& )%*%T2"R& & P;%&
(%"%;%2"(;& 87)3%K& $6*47$(%4& CK& .-`& 47)#*+& "#$%*87)%& )%*%T2"& #8&
)%Q7#)%4,&2*4&(;%&.-`&L2K&288%88& N#*%8&N6)&*6*9$6LD"#2*$%&T#(;&(;%&
87)3%K&)%Q7%8(R

!`:!& ;28& "27*$;%4& 2& 4%4#$2(%4& T%CD2+%& N6)& `678%& G#""& I0?IR& & S(&
#*$"74%8& #*N6)L2(#6*,& W!a8,& "#*[8,& )%867)$%8& 2*4& 87)3%K8R&&
TTTR2;$2RLKN"6)#42R$6L<':`'<(%"%;%2"(;
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Telehealth: July 1, 2019

:)%2(%8&8%$(#6*&M>1RMI,&WR'R&%8(2C"#8;#*+&8(2*42)48&6N&D)2$(#$%&N6)&
(%"%;%2"(;&D)63#4%)8,&)%+#8()2(#6*&6N&67(96N98(2(%&D)63#4%)8,&3%*7%&
)%Q7#)%L%*(8&2*4&%c%LD(#6*8R&&!44#(#6*2""K,&%NN%$(#3%&E7"K&=,&/0/0,&(;%&
.%D2)(L%*(&8;2""&2**72""K&)%3#%T&(;%&2L67*(&6N&2*K&N%%8&$6""%$(%4&
7*4%)&8%$(#6*&M>1RMI,&WR'R&(6&4%(%)L#*%&T;%(;%)&87$;&N%%8&2)%&
87NN#$#%*(&N6)&(;%&.%D2)(L%*(&6)&G62)4&(6&#LD"%L%*(&(;%&8%$(#6*R

Telehealth Licensing

P;%&67(&6N&8(2(%&(%"%;%2"(;&D)63#4%)&)%+#8()2(#6*&#8&N6)&;%2"(;&$2)%&
D)2$(#(#6*%)8&"#$%*8%4&67(8#4%&6N&WH&6*"KR&&W"6)#42&"#$%*8%%8&$2*&2")%24K&
D)63#4%&(%"%;%2"(;&8%)3#$%8&(6&D2(#%*(8&#*&WH&(;2(&(;%K&$2*&()%2(&#*&
D%)86*R

Out of State Telehealth Providers

• '7CL#(&!DD"#$2(#6*

• U78(&;23%&7*%*$7LC%)%4&"#$%*8%&N)6L&2*6(;%)&8(2(%

• \6&D%*4#*+&#*3%8(#+2(#6*8&N6)&>&K%2)8

• U2#*(2#*&"#2C#"#(K&$63%)2+%&%Q72"&(6&WH&46$(6)8

• \6(&6D%*&2*&6NN#$%&#*&WH&N6)&#*&D%)86*&$2)%

• -*"K&78%&WH&"#$%*8%4&D;2)L2$K

Nonopioid Alternatives: 7/1/2019

:)%2(%8&8%$(#6*&M>1RMM&gh,&WR'R,&)%Q7#)#*+&(;%&.%D2)(L%*(&(6&4%3%"6D&
2*4&D7C"#8;&6*&#(8&T%C8#(%&2*&%47$2(#6*&D2LD;"%(&)%+2)4#*+&(;%&78%&6N&
*6*6D#6#4&2"(%)*2(#3%&N6)&(;%&()%2(L%*(&6N&D2#*R&&

])#6)&(6&6)4%)#*+&'$;%47"%&SS&4)7+8,&(;%&"2T&)%Q7#)%8&(;%&4#8$788#6*&6N&
*6*96D#6#4&2"(%)*2(#3%8&T#(;&(;%&D2(#%*(&2*4&4#8D%*8#*+&6N&&(;%&
D2LD;"%(&i!"(%)*2(#3%8&(6&-D#6#48j

P;%&"2T&46%8&*6(&2DD"K&(6&%L%)+%*$K&8#(72(#6*8R

Alternative Treatment Options for 
Veterans

:)%2(%8&8%$(#6*&/F>R=>1,&WR'R&(;2(&)%Q7#)%8&2"(%)*2(#3%&()%2(L%*(&
8%)3#$%8&N6)&3%(%)2*8&T;6&;23%&C%%*&$%)(#N#%4&CK&(;%&.%D(&6N&_%(%)2*&
!NN2#)8&28&;23#*+&PGS&2*4&]P'.&(6&C%&D)63#4%4&7*4%)&(;%&4#)%$(#6*&2*4&
87D%)3#8#6*&6N&2&"#$%*8%4&D;K8#$#2*,&68(%6D2(;#$&D;K8#$#2*,&$;#)6D)2$(#$&
D;K8#$#2*,&*7)8%,&D8K$;6"6+#8(,&6)&2&$"#*#$2"&86$#2"&T6)[%),&L2))#2+%&2*4&
N2L#"K&(;%)2D#8(&6)&L%*(2"&;%2"(;&$67*8%"6)8R

Electronic Prescribing: 1/1/2020

P;%&"2T&)%"6$2(%8&"2*+72+%&)%+2)4#*+&%"%$()6*#$&D)%8$)#C#*+&N)6L
%c#8(#*+&8%$(#6*&M>1RM@,&WR'R&(6&8%$(#6*&M>1RM/,&WR'R&2*4&)%D%2"8&8%$(#6*&
M>1RM@&WR'R&&P;%&"2T&)%Q7#)%8&D)%8$)#C%)8&(6&+%*%)2(%&2*4&()2*8L#(&2""&
D)%8$)#D(#6*8&%"%$()6*#$2""K,&%c$%D(&T;%*&%"%$()6*#$&D)%8$)#C#*+ #8&
7*232#"2C"%&47%&(6&2&(%LD6)2)K&%"%$()#$2"&6)&(%$;*6"6+#$2"&N2#"7)%R&&S*&
87$;&#*8(2*$%8,&T)#((%*&D)%8$)#D(#6*8&L2K&C%&78%4,&T;#$;&L78(&L%%(&
(;%&)%Q7#)%L%*(8&7*4%)&$7))%*(&8%$(#6*&M>1RM@,&WR'R
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Exceptions

• P;%&D)2$(#(#6*%)&2*4&(;%&4#8D%*8%)&2)%&(;%&82L%&%*(#(K

• P;%&D)%8$)#D(#6*&$2**6(&C%&()2*8L#((%4&%"%$()6*#$2""K&7*4%)&(;%&L68(&
)%$%*("K&#LD"%L%*(%4&3%)8#6*&6N&(;%&\2(#6*2"&:67*$#"&N6)&
])%8$)#D(#6*&.)7+&])6+)2L8&':5S]P&'(2*42)4

• P;%&D)2$(#(#6*%)&;28&C%%*&#887%4&2&T2#3%)&CK&(;%&4%D2)(L%*(,&*6( (6&
%c$%%4&=&K%2),&47%&(6&4%L6*8()2(%4&%$6*6L#$&;2)48;#D,&(%$;*6"6+K
"#L#(2(#6*8&(;2(&2)%&*6(&)%286*2C"K&T#(;#*&(;%&$6*()6"&6N&(;%&
D)2$(#(#6*%),&6)&2*6(;%)&%c$%D(#6*2"&$#)$7L8(2*$%

• P;%&D)2$(#(#6*%)&4%(%)L#*%8&(;2(&#(&T67"4&C%&#LD)2$(#$2"&N6)&(;%
D2(#%*(&(6&6C(2#*&2&D)%8$)#C%4&4)7+&%"%$()6*#$2""K&#*&2&(#L%"K&L2**%)&
2*4&2&4%"2K&T67"4&243%)8%"K&#LD2$(&(;%&D2(#%*(X8&$6*4#(#6*

• P;%&4)7+&#8&C%#*+&D)%8$)#C%4&7*4%)&2&)%8%2)$;&D)6(6$6"

• SN&(;%&4)7+&$6*(2#*8&%"%L%*(8&(;2(&L2K&*6(&C%&#*$"74%4&#*&(;%&
%"%$()6*#$2""K&4%8#+*%4&N6)L2(R

Exceptions continued

• P;%&D)%8$)#D(#6*&#8&#887%4&(6&2&D2(#%*(&)%$%#3#*+&;68D#$%&$2)%&6)&T;6&
#8&2&)%8#4%*(&6N&2&*7)8#*+&;6L%&N2$#"#(K

• P;%&D)2$(#(#6*%)&4%(%)L#*%8&(;2(&#(&#8&#*&(;%&C%8(&#*(%)%8(&6N&(;%&
D2(#%*(,&6)&(;%&D2(#%*(&4%(%)L#*%8&(;2(&#(&#8&#*&;#8&6)&;%)&6T*&C%8(&
#*(%)%8(&(6&$6LD2)%&D)%8$)#D(#6*&4)7+&D)#$%8&2L6*+&2)%2&D;2)L2$#%8R&&
P;%&D)2$(#(#6*%)&L78(&46$7L%*(&87$;&4%(%)L#*2(#6*&#*&(;%&D2(#%*(X8&
L%4#$2"&)%$6)4R

• W)%Q7%*("K&!8[%4&a7%8(#6*8

Human Trafficking: 7/1/2019

M>1R0@M=,&WR'R&P;%&)%Q7#)%L%*(8&6N&(;#8&8%$(#6*&2DD"%K&(6&%2$;&D%)86*&
"#$%*8%4&7*4%)&$;2D%)&M>I,&M>?,&M>F,&M10,&M1=,&M1@,&M11,&M1?,&M?0,&M?1

GK&=<=</0/=,&%2$;&"#$%*8%%&;6"4%)&8;2""&$6LD"%(%&2&C62)4&2DD)63%4,&=&
;67)&:J&$67)8%&6*&;7L2*&()2NN#$[#*+R&&P;%&$67)8%&L78(&244)%88&C6(;&
8%c&()2NN#$[#*+&2*4&"2C6)&()2NN#$[#*+,&;6T&(6&#4%*(#NK&#*4#3#472"8&T;6&
L2K&C%&3#$(#L8&6N&;7L2*&()2NN#$[#*+,&;6T&(6&)%D6)(&$28%8&6N&;7L2*&
()2NN#$[#*+,&2*4&)%867)$%8&232#"2C"%&(6&3#$(#L8R

Human Trafficking (continued)

J2$;&"#$%*8#*+&C62)4&(;2(&)%Q7#)%8&2&"#$%*8%%&(6&$6LD"%(%&2&$67)8%&
D7)872*(&(6&(;#8&8%$(#6*&L78(&#*$"74%&(;%&;67)&)%Q7#)%4&N6)&$6LD"%(#6*&
#*&(;%&(6(2"&;67)8&6N&$6*(#*7#*+&%47$2(#6*&)%Q7#)%4&CK&"2TR

GK&=<=</0/=,&(;%&"#$%*8%%&8;2""&D68(&#*&(;%#)&D"2$%&6N&T6)[&#*&2
$6*8D#$7678&D"2$%&2$$%88#C"%&(6&%LD"6K%%8&2&8#+*&2(&"%28(&==c=>&
#*$;%8,&D)#*(%4&#*&2&$"%2)"K&"%+#C"%&N6*(&#*&2(&"%28(&2&@/&D6#*( (KD%,&
T;#$;&87C8(2*(#2""K&8(2(%8&#*&J*+"#8;&2*4&'D2*#8;V

Human Trafficking: continued

iSN&K67,&6)&86L%6*%&K67&[*6T,&#8&C%#*+&N6)$%4&(6&%*+2+%&#*&2*K&2$(#3#(K&
2*4&$2**6(&"%23%,&T;%(;%)&#(&#8&D)68(#(7(#6*,&;678%T6)[,&N2)L&T6)[,&
)%8(27)2*(&T6)[,&6)&2*K&6(;%)&2$(#3#(K,&$2""&(;%&\2(#6*2"&`7L2*&
P)2NN#$[#*+&5%867)$%&:%*(%)&2(&???9@I@9I???&6)&(%c(&S\W-&6)&`JH]&(6&
/@@9I@@9(6&2$$%88&;%"D&2*4&8%)3#$%8R&&_#$(#L8&6N&8"23%)K&2*4&;7L2*&
()2NN#$[#*+&2)%&D)6(%$(%4&7*4%)&f'&2*4&WH&"2Tj

Procedures Regarding Topical Ocular 
Pharmaceutical Agents

• =R&5%Q7%8(8&N6)&(;%&244#(#6*,&4%"%(#6*&6)&L64#N#$2(#6*&6N&(;%&
N6)L7"2)K&6N&P-]!8&8;2""&C%&N#"%4&T<&(;%&G62)4

• /R&&P;%&)%Q7%8(&8;2""&C%&#*&T)#(#*+&2*4&$6*(2#*V

• 2h&\2L%,&244)%88&2*4&D;6*%&6N&%*(#(K&N#"#*+

• Ch&:;%L#$2"&*2L%&6N&2+%*(

• $h&G)2*4&*2L%&6N&2+%*(

• 4h&:6*$%*()2(#6*&6N&2+%*(

• %h&W.!&2DD)63%4&#*N6)L2(#6*&8;%%(&N6)&2+%*(

• Nh&.2(%&6N&)%"%28%&6N&2+%*(&CK&W.!

• +h&JcD"2*2(#6*&6N&T;K&(;%&)%Q7%8(&#8&C%#*+&L24%
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Also

•PK)32K2&O 32)%*#$"#*%

•k4%L3K9 "6(#"2*%)

•U#%C6&O D%)N"76)6;%cK"6$(2*%

•_Sll&9

Reminder

• P;%&G62)4&6N&-D(6L%()K&L%(&6*&E7"K&=?,&/0=F&#*&-)"2*46&)%+2)4#*+
244#*+&56$["2(2*&(6&(;%&N6)L7"2)KR&&P;%&C62)4&4#8L#88%4&(;%&)%Q7%8(&
28&*2L%&C)2*48&$2**6(&C%&244%4&2*4&(;%&$6LC#*%4&#*+)%4#%*(8&2)%&
2")%24K&6*&(;%&N6)L7"2)K&g*%(2)874#"&0R0/m&2*4&"2(2*6D)68(&0R00>mh

SLD6)(2*(&\6(#$%&N6)&S*#(#2"&H#$%*87)%&!DD"#$2*(8&2*4&5%*%T2"8V
JNN%$(#3%& E7"K&=,&/0=/,&'%$(#6*&M>1R01@>,&W"6)#42&'(2(7(%8,&D)63#4%8&
(;2(& ;%2"(;& $2)%&C62)48&6)& (;%&4%D2)(L%*(& 8;2""& )%N78%& (6& #887%& 2&
"#$%*8%,& $%)(#N#$2(%& 6)& )%+#8()2(#6*& 2*4& 8;2""& )%N78%& (6& 24L#(& 2
$2*4#42(%&N6)&%c2L#*2(#6*&#N&(;%&2DD"#$2*(V

=R& & `28& C%%*& $6*3#$(%4& 6N,& 6)& %*(%)%4& 2& D"%2& 6N& +7#"(K& 6)& *6"6&
$6*(%*4%)%& (6,& )%+2)4"%88& 6N& 24b74#$2(#6*,& 2& N%"6*K&7*4%)&:;2D(%)&
M0F,&WR'R,&g)%"2(#*+&(6&86$#2"&2*4&%$6*6L#$&288#8(2*$%h,&:;2D(%) ?=I,&
WR'R,&g)%"2(#*+&(6&N)2747"%*(&D)2$(#$%8h,&:;2D(%)&?F@,&WR'R,&g)%"2(#*+&(6&
4)7+&2C78%&D)%3%*(#6*&2*4&$6*()6"h&6)&2&8#L#"2)&N%"6*K&6NN%*8%g8h&#*&
2*6(;%)& 8(2(%&6)& b7)#84#$(#6*&7*"%88& (;%&$2*4#42(%&6)&2DD"#$2*(&;28&
87$$%88N7""K& $6LD"%(%4& 2& 4)7+& $67)(& D)6+)2L& N6)& (;2(& N%"6*K& 2*4&
D)63#4%8& D)66N& (;2(& (;%& D"%2& ;28& C%%*& T#(;4)2T*& 6)& (;%& $;2)+%8&
;23%&C%%*&4#8L#88%4R&

'%$(#6*&M>1R01@>,&W"6)#42&'(2(7(%8

!*K& 87$;& $6*3#$(#6*& 6)& D"%2& 8;2""& %c$"74%& (;%& 2DD"#$2*(& 6)&
$2*4#42(%& N)6L& "#$%*87)%,& %c2L#*2(#6*,& $%)(#N#$2(#6*,& 6)&
)%+#8()2(#6*,& 7*"%88& (;%& 8%*(%*$%& 2*4& 2*K& 87C8%Q7%*(& D%)#64& 6N&
D)6C2(#6*&N6)&87$;&$6*3#$(#6*&6)&D"%2&%*4%4V

W6)&(;%&N%"6*#%8&6N&(;%&N#)8(&6)&8%$6*4&4%+)%%,&L6)%&(;2*&=>&K%2)8&
N)6L& (;%& 42(%& 6N& (;%& D"%2,& 8%*(%*$%& 2*4& $6LD"%(#6*& 6N& 2*K&
87C8%Q7%*(&D)6C2(#6*Z

W6)&(;%&N%"6*#%8&6N&(;%&(;#)4&4%+)%%,&L6)%&(;2*&=0&K%2)8&N)6L&(;%&
42(%& 6N& (;%& D"%2,& 8%*(%*$%& 2*4& $6LD"%(#6*& 6N& 2*K& 87C8%Q7%*(&
D)6C2(#6*Z

W6)& (;%& N%"6*#%8& 6N& (;%& (;#)4& 4%+)%%& 7*4%)& '%$(#6*& ?F@R=@g1hg2h,
WR'R,&L6)%& (;2*& >& K%2)8& N)6L& (;%& 42(%& 6N& (;%& D"%2,& 8%*(%*$%& 2*4&
$6LD"%(#6*&6N&2*K&87C8%Q7%*(&D)6C2(#6*Z

'%$(#6*&M>1R01@>,&W"6)#42&'(2(7(%8&g$6*(X4h

/R& & `28& C%%*& $6*3#$(%4& 6N,& 6)& %*(%)%4& 2& D"%2& 6N& +7#"(K& 6)& *6"6&
$6*(%*4%)%&(6,&)%+2)4"%88&6N&24b74#$2(#6*,&2&N%"6*K&7*4%)&/=&fR'R:R&
88R& ?0=9FI0& g)%"2(#*+& (6& $6*()6""%4& 87C8(2*$%8h& 6)& M/& fR'R:R& 88R&
=@F>9=@F1& g)%"2(#*+& (6& D7C"#$& ;%2"(;,& T%"N2)%,& U%4#$2)%& 2*4&
U%4#$2#4& #887%8h,&7*"%88&(;%&8%*(%*$%&2*4&2*K&87C8%Q7%*(&D%)#64&
6N& D)6C2(#6*& N6)& 87$;& $6*3#$(#6*& 6)& D"%28& %*4%4& L6)%& (;2*& =>&
K%2)8&D)#6)&(6&(;%&42(%&6N&(;%&2DD"#$2(#6*Z&

@R& & `28& C%%*& (%)L#*2(%4& N6)& $278%& N)6L& (;%& W"6)#42& U%4#$2#4&
D)6+)2L& D7)872*(& (6& 8R& M0FRF=@,& WR'R,& 7*"%88& (;%& $2*4#42(%& 6)&
2DD"#$2*(& ;28& C%%*& #*& +664& 8(2*4#*+& T#(;& (;%& W"6)#42& U%4#$2#4&
D)6+)2L&N6)&(;%&L68(&)%$%*(&>&K%2)8Z&

'%$(#6*&M>1R01@>,&W"6)#42&'(2(7(%8&g$6*(X4h

MR&&`28&C%%*&(%)L#*2(%4&N6)&$278%,&D7)872*(&(6&(;%&2DD%2"8&D)6$%47)%8&
%8(2C"#8;%4& CK& (;%& 8(2(%& 6)& N)6L& 2*K& 6(;%)& 8(2(%&U%4#$2#4& D)6+)2L,&
7*"%88& (;%& $2*4#42(%& 6)& 2DD"#$2*(& ;28& C%%*& #*& +664& 8(2*4#*+& T#(; 2&
8(2(%& U%4#$2#4& D)6+)2L& N6)& (;%& L68(& )%$%*(& >& K%2)8& 2*4& (;%&
(%)L#*2(#6*& 6$$7))%4& 2(& "%28(& /0& K%2)8& C%N6)%& (;%& 42(%& 6N& (;%&
2DD"#$2(#6*Z&

>R& & S8& $7))%*("K& "#8(%4&6*& (;%&f*#(%4& '(2(%8&.%D2)(L%*(&6N&`%2"(;&2*4&
`7L2*& '%)3#$%8& -NN#$%& 6N& S*8D%$(6)& B%*%)2"n8& H#8(& 6N& Jc$"74%4&
S*4#3#472"8&2*4&J*(#(#%8R&

\-PJV& & P;#8& 8%$(#6*& 46%8& *6(& 2DD"K& (6& $2*4#42(%8& 6)& 2DD"#$2*(8& N6)&
#*#(#2"&"#$%*87)%&6)&$%)(#N#$2(#6*&T;6&T%)%&%*)6""%4&#*&2*&%47$2(#6*2"&6)&
()2#*#*+&D)6+)2L&6*&6)&C%N6)%&E7"K&=,&/00F,&T;#$;&T28&)%$6+*#Y%4 CK&2&
C62)4&6),&#N&(;%)%&#8&*6&C62)4,&)%$6+*#Y%4&CK&(;%&4%D2)(L%*(,&2*4&T;6&
2DD"#%4&N6)&"#$%*87)%&2N(%)&E7"K&=,&/0=/R

'%$(#6*&M>1R01@>,&W"6)#42&'(2(7(%8&g$6*(X4h
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Chapter 483

• -*&!D)#"&=F,&/0=@,&B63%)*6)&5#$[&'$6((&8#+*%4&`G9/@F&#*(6&"2T,&T;#$;&
8#+*#N#$2*("K& #*$)%28%4& (;%& 8$6D%& 6N& D)2$(#$%& #*& 8%3%)2"& 28D%$(8 N6)&
$%)(2#*& $%)(#N#%4& 6D(6L%()#8(8R& -*%& 6N& (;68%& $;2*+%8& 2NN%$(8& 2*&
6D(6L%()#8(X8&2C#"#(K&(6&6T*&2*4&6D%)2(%&2&$"#*#$2"&"2C6)2(6)KR

• 'D%$#N#$2""K,&(;%&"2T&2L%*4%4&'%$(#6*&M?@R0@>,&WR'R&(6&2""6T&$%)(#N#%4&
6D(6L%()#8(8& (6&6T*&2*4&6D%)2(%&2&$"#*#$2"& "2C6)2(6)K&CK&L64#NK#*+&
(;%& 4%N#*#(#6*& 6N& i"#$%*8%4& D)2$(#(#6*%)j (6& #*$"74%& D)2$(#(#6*%)8&
"#$%*8%4&7*4%)&:;2D(%)& M1@,&WR'R&!44#(#6*2""K,&'%$(#6*&M?@R=?=,&WR'R,&
T28& 2L%*4%4& (6& 2""6T& $%)(#N#%4& 6D(6L%()#8(8& (6& 6)4%)& $"#*#$2"&
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• P;%& /0=@& "%+#8"2(#3%& 8%88#6*& C)67+;(& 3%)K& #LD6)(2*(& $;2*+%8& N6)& (;%&
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L2*2+%L%*(&6N&D68(6D%)2(#3%&$2)%&CK&2*&6D(6L%()#8(R

• P;%& "2T& 244%4& 8%3%)2"& )%Q7#)%L%*(8& N6)& $69L2*2+%L%*(& C%(T%%*& 2*&
6D;(;2"L6"6+#8(& T;6& D%)N6)L%4& 2& 87)+#$2"& D)6$%47)%& 2*4& 2*&
6D(6L%()#8(&T;6&T#""&D)63#4%&2(&"%28(&D2)(&6N&(;%&D68(6D%)2(#3%&$2)%R&P;%&
(%)L8&6N&(;%&$69L2*2+%L%*(&2+)%%L%*(&T#""&C%&+63%)*%4&CK&2&()2*8N%)&
6N&$2)%&"%((%)&C%(T%%*&(;%&(T6&;%2"(;&$2)%&D)2$(#(#6*%)8,&28&T%""&28&2*K&
6(;%)&"%+2"&&)%Q7#)%L%*(8&(;2(&L2K&%c#8(R

P;%&D2(#%*(&L78(&C%&N7""K&#*N6)L%4&6N,&2*4&$6*8%*(&#*&T)#(#*+&
(6,&(;%&$69L2*2+%L%*(&6N&D68(6D%)2(#3%&$2)%R&P;%&()2*8N%)&6N&
$2)%&"%((%)&L78(&8(2(%&(;2(V

•S(& #8& *6(& L%4#$2""K& *%$%882)K& N6)& (;%& 6D%)2(#*+&
6D;(;2"L6"6+#8(&(6&4%"#3%)&D68(6D%)2(#3%&$2)%Z&2*4

•S(& #8&$"#*#$2""K&2DD)6D)#2(%&N6)&(;%&6D(6L%()#8(&(6&D)63#4%&(;%&
D68(6D%)2(#3%&$2)%R

:;2D(%)&M1@&O :69U2*2+%L%*(&g$6*(X4h
• ])#6)& (6& (;%& $6LL%*$%L%*(& 6N& D68(6D%)2(#3%& $2)%,& (;%& D2(#%*(&

L78(&C%&#*N6)L%4,&#*&T)#(#*+,&(;2(V

• P;%&D2(#%*(&;28&(;%&)#+;(&(6&;23%&2""&D68(6D%)2(#3%&$2)%&4%"#3%)%4&
CK&(;%&6D%)2(#*+&6D;(;2"L6"6+#8(Z

• P;%&D2(#%*(&L78(&2"86&C%& #*N6)L%4&6N&(;%&N%%8&C%#*+&$;2)+%4&CK&
(;%&D;K8#$#2*&(;2(&D%)N6)L%4&(;%&87)+%)K&2*4&(;%&6D(6L%()#8(&N6)
D)63#4#*+&D68(6D%)2(#3%&$2)%Z&2*4

• P;%& D2(#%*(& L78(& C%& D)63#4%4& T#(;& 2*& 2$$7)2(%& 2*4&
$6LD)%;%*8#3%& #(%L#Y%4&8(2(%L%*(&6N& (;%& 8D%$#N#$&D68(6D%)2(#3%&
$2)%&C%#*+&D)63#4%4&CK&(;%&D;K8#$#2*&(;2(&D%)N6)L%4&(;%&87)+%)K&
2*4&(;%&6D(6L%()#8(,&2"6*+&T#(;&(;%&$;2)+%g8h&N6)&%2$;&8%)3#$%R

:;2D(%)&M1@&O :69U2*2+%L%*(&g$6*(X4h
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-*&!D)#"&=F,&/0=@,&B63%)*6)&5#$[&'$6((&8#+*%4&`G9/@F& #*(6& "2T,&T;#$;&
8#+*#N#$2*("K& #*$)%28%4& (;%& 8$6D%& 6N& D)2$(#$%& 6N& 6D(6L%()KR& -*%& 6N&
(;68%&$;2*+%8&#LD2$(8&T;%*&2*4&;6T&243%)8%&#*$#4%*(8&#*&(;%&D)2$(#$%&
6N&6D(6L%()K&2)%&)%D6)(%4&(6&(;%&.%D2)(L%*(&6N&`%2"(;R

JNN%$(#3%& E2*72)K& =,& /0=M,& $%)(#N#%4& 6D(6L%()#8(8& T#""& C%& )%Q7#)%4& (6&
)%D6)(& (6& (;%& .%D2)(L%*(& 6N& `%2"(;& 2*K& 243%)8%& #*$#4%*(8& #*& (;%&
D)2$(#$%&6N&6D(6L%()KR&&!*&243%)8%&#*$#4%*(&#8&4%N#*%4&(6&L%2*,&i2*K&6N&
(;%&N6""6T#*+&%3%*(8&T;%*&#(&#8&)%286*2C"%&(6&C%"#%3%&(;2(&(;%&%3%*(&#8&
2(()#C7(2C"%& (6& (;%& D)%8$)#D(#6*& 6N& 2*& 6)2"& 6$7"2)& D;2)L2$%7(#$2"&
2+%*(j CK&2&$%)(#N#%4&6D(6L%()#8(V

!*K&$6*4#(#6*&)%Q7#)#*+&2&D2(#%*(X8&()2*8N%)&(6&2&;68D#(2"

!*K&$6*4#(#6*&(;2(&)%Q7#)%8&$2)%&2*4&()%2(L%*(&N)6L&2&
D;K8#$#2*,&6(;%)&(;2*&2&)%N%))2"&6)&$6*87"(2(#6*

]%)L2*%*(&D;K8#$2"&#*b7)K&(6&(;%&D2(#%*(

]2)(#2"&6)&$6LD"%(%&D%)L2*%*(&"688&6N&8#+;(&CK&(;%&D2(#%*(

.%2(;&6N&2&D2(#%*(

5%D6)(2C"%&!43%)8%&J3%*(8
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P;%&)%D6)(8&L78(&C%V

'%*(&CK& $%)(#N#%4&L2#"& 2*4&D68(L2)[%4&T#(;#*& =>&
42K8&2N(%)&(;%&243%)8%&#*$#4%*(&6$$7)8R

U2#"&(;%&$6LD"%(%4&!43%)8%&S*$#4%*(&W6)L&(6V

.%D2)(L%*(&6N&`%2"(;
:6*87L%)&'%)3#$%8&f*#(

M0>/&G2"4&:KD)%88&^2K,&G#*&:I>
P2""2;288%%,&WH&&@/@==9I?M0

5%D6)(2C"%&!43%)8%&J3%*(8
Chapter 463
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D)2$(#$%&6N&6D(6L%()KR&-*&!D)#"&=F,&/0=@,&B63%)*6)&5#$[&'$6((&8#+*%4&
`G9/@F& #*(6& "2T,&T;#$;&8#+*#N#$2*("K& #*$)%28%4& (;%& 8$6D%&6N&D)2$(#$%&
6N& 6D(6L%()KR& -*%& 6N& (;68%& $;2*+%8& 2L%*4%4& '%$(#6*& M1@R0=@>,&
W"6)#42&'(2(7(%8,&%cD2*4#*+&(;%&8$6D%&6N&D)2$(#$%&(6&2""6T&2&$%)(#N#%4&
6D(6L%()#8(& (6& D%)N6)L& 2*K& %K%& %c2L#*2(#6*,& #*$"74#*+& 2& 4#"2(%4&
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• P;%& /0=@& "%+#8"2(#3%& 8%88#6*& C)67+;(& 3%)K& #LD6)(2*(& $;2*+%8& N6)& (;%&
D)2$(#$%& 6N& 6D(6L%()KR& -*& !D)#"& =F,& /0=@,& B63%)*6)& 5#$[& '$6((& 8#+*%4&
`G9/@F& #*(6& "2T,&T;#$;& 8#+*#N#$2*("K& #*$)%28%4& (;%& 8$6D%&6N&D)2$(#$%&6N&
6D(6L%()KR& P;%& "2T& *6T& #*$"74%8& D)%8$)#D(#6*& 27(;6)#(K& N6)& $%)(2#*&
$%)(#N#%4&6D(6L%()#8(8R

• !*K&$%)(#N#%4&6D(6L%()#8(&(;2(&$6LD"%(%8&2&/0&;67)&$67)8%&2*4&D288%8&2&
87C8%Q7%*(& %c2L#*2(#6*&6*& +%*%)2"& 2*4& 6$7"2)& D;2)L2$%7(#$2"& 2+%*(8&
2*4&(;%#)&8#4%&%NN%$(8&L2K&D)%8$)#C%&$%)(2#*&6)2"&4)7+8&(6&()%2( #*b7)#%8&
2*4& 4#8%28%8& 6N& (;%& %K%R& P6& )%+#8(%)& N6)& (;%& $67)8%& 2*4& %c2L#*2(#6*,&
D"%28%& 3#8#(& ;((DV<<6D(6L%()#8(6*"#*%$%R$6L N6)& 244#(#6*2"& #*N6)L2(#6*R&
'D%$#N#$2""K,& 2& $%)(#N#%4& 6D(6L%()#8(& T;6& $6LD"%(%8& (;%& $67)8%& 2*4&
D288%8& (;%&%c2L#*2(#6*&L%*(#6*%4&2C63%&L2K&24L#*#8(%)& 6)&D)%8$)#C%&
(;%&N6""6T#*+&4)7+8&6)&(;%#)&+%*%)#$&%Q7#32"%*(8R&

P)2L246"&;K4)6$;"6)#4%
!$%(2L#*6D;%*&@00&L+&T#(;&\6R&@&$64%#*%&
D;68D;2(%&@0&L+
!L6c#$#""#*&T#(;&6)&T#(;67(&$"237"2*#$&2$#4R
!Y#(;)6LK$#*
J)K(;)6LK$#*
.#$"6c2$#""#*
.6cK$K$"#*%<P%()2$K$"#*%
A%N"%c
U#*6$K$"#*%
!$K$"63#)
W2L$#$"63#)
_2"2$K$"63#)
!$%(2Y6"2L#4%
U%(;2Y6"2L#4%

-)2"&U%4#$2(#6*8&H#8(

`6T%3%),&$%)(#N#%4&6D(6L%()#8(8&L2K&*6(&D)63#4%&2&D)%8$)#D(#6*& N6)&L6)%&
(;2*&2&I/&;67)&87DD"K&6N&()2L246"&;K4)6$;"6)#4%,&2$%(2L#*6D;%*&@00&L+&
T#(;& *6R& @& $64%#*%& D;68D;2(%& @0&L+,& 2$%(2Y6"2L#4%,& 6)&L%(;2Y6"2L#4%&
T#(;67(&$6*87"(#*+&2&"#$%*8%4&L%4#$2"&6)&68(%6D2(;#$&D;K8#$#2*R

:%)(#N#%4& 6D(6L%()#8(8& 2)%& 8()#$("K& D)6;#C#(%4& N)6L& 24L#*#8(%)#*+& 6)&
D)%8$)#C#*+&2*K&$6*()6""%4&87C8(2*$%8&(;2(&2)%&*6(&8D%$#N#$2""K&"#8(%4&2C63%R&
U6)%63%),& $%)(#N#%4& 6D(6L%()#8(8& L2K& *6(& 24L#*#8(%)& 6)& D)%8$)#C% 2*K&
$6*()6""%4& 87C8(2*$%& N6)& (;%& ()%2(L%*(& 6N& $;)6*#$& *6*L2"#+*2*(& D2#*& 28&
4%N#*%4& #*& '%$(#6*& M>1RMMg=hg%h,& W"6)#42& '(2(7(%8R& !44#(#6*2""K, $%)(#N#%4&
6D(6L%()#8(8& 2)%& D)6;#C#(%4& N)6L& D)%8$)#C#*+,& 6)4%)#*+,& 4#8D%*8#*+,&
24L#*#8(%)#*+,& 8%""#*+,& 6)& +#3#*+& 2*K& 4)7+& N6)& (;%& D7)D68%& 6N& ()%2(#*+& 2&
8K8(%L#$& 4#8%28%R& `6T%3%),& (;%& "2T& D)63#4%8& 2& 8#*+"%& %c$%D(#6*,& T;#$;&
2""6T8& $%)(#N#%4& 6D(6L%()#8(& (6& 7(#"#Y%& $6LL6*"K& 2$$%D(%4& L%2*8& 2*4&
L%(;648&(6&#LL%4#2(%"K&244)%88&2*2D;K"2c#8R

-)2"&U%4#$2(#6*8&g$6*(X4h

-*$%&(;%&$67)8%&;28&C%%*&(2[%*&2*4&(;%&%c2L#*2(#6*&
;28&C%%*&D288%4,&2&$%)(#N#%4&6D(6L%()#8(&L78(&)%+#8(%)&
T#(;& (;%& .J!& N6)& (;%& D7)D68%& 6N& D)%8$)#C#*+& (;%&
$6*()6""%4& 87C8(2*$%8& "#8(%4& 2C63%R& !44#(#6*2""K,&
$%)(#N#%4&6D(6L%()#8(8&;23%&C%%*&244%4&(6&(;%& "#8(&6N&
;%2"(;& $2)%& D)2$(#(#6*%)8& (;2(& L2K& 2$$%88& (;%&
])%8$)#D(#6*&.)7+&U6*#(6)#*+&])6+)2L&&g].U]h&T;%*&
D)%8$)#C#*+&$6*()6""%4&87C8(2*$%8R

-)2"&U%4#$2(#6*8&g$6*(X4h

Florida Jurisprudence 2026 Suncoast Seminar

Alice Sterling, OD 13



Branch Office Licensing

!8&6N&U2)$;&=@,/0=M,&57"%&1MG=@9=1R00/&T28&)%D%2"%4&2*4&6D(6L%()#8(8&
2)%& *6& "6*+%)& )%Q7#)%4& (6& )%*%T& (;%#)& G)2*$;& 6NN#$%& "#$%*8%R& & !""&
$"%2)<2$(#3%& 6D(6L%()K& C)2*$;& 6NN#$%& "#$%*8%8& T67"4& C%$6L%& *7""<36#4&
%NN%$(#3%& @</<=>R& & 8()%2L"#*%& (;%& )%+7"2(6)K& D)6$%88R& & P;%& )7"%& T28&
)%D%2"%4&(6&)%47$%&)%+7"2(6)K&C7)4%*8,&2*4&(6&8()%2L"#*%&(;%&)%+7"2(6)K&
D)6$%88R&

Let Your Out of State Friends Know

])%3#678"K,&-.8&T#(;&W"6)#42& "#$%*8%8&T;6&4#4&*6(&D)2$(#$%& #*&WH 2&8#*+"%&
42K&6N&(;%&C#%**#7L&$67"4&$6*N#)L&2(&)%*%T2"&(;2(&(;%K&;24&)%24&M1@&WR'R&
2*4&1MG9=@&WR!R:R&&`6T%3%),&(6&C%&#*&$6LD"#2*$%&T#(;&M1@&WR'R&(;%&G62)4&
*6T& )%Q7#)%8& (;2(& 2""& W"6)#42& "#$%*8%%8& L78(& (2[%& (;%& "#3%& $67)8%& N6)&
)%*%T2"&%2$;&C#%**#7LoR6)&8#(&(;)67+;&2&G62)4&U%%(#*+oR;6T%3%)oRRR

All Licensees Be Aware…

ooo (;%& G62)4&L%%(#*+&L78(& C%& #*& D%)86*& g*6(& 2& D;6*%& $6*N%)%*$%hR&&
P;%)%&L78(&C%&2(&"%28(&6*%&4#8$#D"#*2)K&$28%&C%#*+&;%2)4&2*4&#(&L78(&"28(&M&
;67)8o

G7(&T2#(p& &P;2(& b78(&$;2*+%4&2"86&8#*$%& (;%&G62)4&L%%(#*+8& )2)%"K& "28(& M&
;67)8R&&\%T&T6)4#*+R&&iW67)&;67)8&6)&(;%&47)2(#6*&6N&(;%&L%%(#*+j

CE Broker Update

• U6*#(6)&K67)&:J&;67)8R&&\6&N%%&N6)&(;#8&3#%TR

• H#$%*8%4& -.& *%%48& (6& ;23%& 2""& (;%#)& ;67)8& "#8(%4& D)#6)& (6& )%*%T2"&
42(%R

• ])63#4%)8&87CL#(&D)66N&6N&2((%*42*$%&C7(&"#$%*8%%8&*%%4&(6&$6*N#)LR

• !N(%)& :J& ;67)8& ;23%& C%%*& $6*N#)L%4,& #(& #8& %28K& (6& "6+& #*& (6&
WH`%2"(;'67)$%R$6L (6&$6LD"%(%&(;%&)%*%T2"&6N&2&"#$%*8%R

• .J!&"#*[
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