
                  QUESTIONS 
NATALIE’S ELF SHELF 

HOLIDAY STORE 

When did you start supplying Holiday Shops? 1985 

Do you have a true “No Inventory” program?  YES 

Do you offer over 150 different gift items?  YES …...HUGE VARIETY 

Are your gift item tested as required by CPSIA? YES 

Last year , we ran out and had a hard time getting more  

product, can  you start us with more products than we sold 

last year? 

YES...30/40% MORE 

Do you pay for all shipping charges? YES 

Do we need  to pay for product up front? NO...You only pay for what you sell, 

 after you sell it.  

Do you take back all unsold merchandise? YES 

Are most of your gift items under $6.00? YES 

Do you have a program for those children that need some  

financial assistance? 

YES 

Do you have real live person to answer all of our questions? YES...even after hours! 

Do you offer Free Supplies? YES 

Do you offer Early Sign Up Bonuses? YES 

Do you provide a online Cash Register? YES 

Do we have to price items? No...They are already price coded 

and ready to go! 

Do you offer any large banners to display outside and Inside? YES...We offer 3 different banners! 

Do you offer gift bags of all sizes for every gift item? YES 

Do you provide parent letters and a gift guide envelope? YES…..Full color in  

ENGLISH & SPANISH 

Do you let us re-order items if we are low? YES..ALL RE-ORDERS GO NEXT DAY 

AIR THROUGH UPS/FED-EX! 

Do you provide updates to keep us organized? YES...We send out text/email  

updates throughout the  

whole process.  

Do you provide tablecloths, tape, price tents? YES 

Do you provide posters for the hallway/office? YES 

Large heavy duty bags for students to carry their gifts home 

in? 

YES 

Do you offer Elf Wallet/Gift Cards? YES 

Do you provide liability coverage?  YES 

Do you guarantee the quality  and satisfaction of your  

products? 

YES 

Can you provide our school with references from other 

 satisfied  Customers?  

YES 

Do you offer fun elf aprons/hats for the volunteers to wear? YES  

Do you offer social media images to help us advertise? YES 

Do you offer a chairperson manual to keep us organized? Yes...ships out in October to your 

school! 


