Policies, Terms & Conditions

Good Knights Entertainment Ltd and Casa Tango Edmonton policies, terms and conditions for

Medieval Tango Retreat:

REFUNDS

Should you find yourself unable to attend the event after you have registered, you may transfer your
reservation to another party after notifying the organizers. If you are unable to transfer your registration, a
tiered schedule will be applied to any refunds. This policy will be strictly adhered to. We regret full refunds
won't be possible due to processing charges.

o Before February 29, 2020 - 90%

o After February 29, 2020 and before March 25, 2020 - 50%

o After March 25, 2020 - 0%

(We will make our best efforts to assist you in selling your reservation/s to another party. If we are able to
successfully sell your reservation/s, we will refund your registration in full less a 10% administration fee. If

we are unable to resell your reservation, the above tiered schedule will apply.)

DAMAGE, LOSS, OR INJURY
Participation at Medieval Tango Retreat event is at the Participant’s own risk. The organizers shall not be

held liable for any damage, loss, or injury of any kind incurred as a result of attending the event.

CANCELLATION & CHANGES

For reasons of force majeure (including fire, flood, earthquake, storm, hurricane or other natural disaster),
war, act of foreign enemies, hostilities (regardless of whether war is declared), terrorist activities, or failure of
electricity, the organizers can decide to cancel the Event at short notice. If the Event is cancelled because of
force majeure, there will be no refund of the retreat participation fee. The organizers cannot be held
accountable for any expenses or losses incurred if an event is cancelled or if an event time and/or venue
change occurs.

The Medieval Tango Retreat reserves the right to change the festival program and/or to revise or amend these

terms and conditions without notice. All updates will be published here at casatangoedmonton.com.



PRIVACY POLICY

o By attending the Medieval Tango Retreat event, you are consenting to the filming, photography or sound
recording of you and the use of such material for both commercial and non-commercial purposes. The
Participant grants the organizers the right to publish and modify pictures, sound recording and image
material etc., recorded during or around the time of the Event, in which the Participant is visible, and such

material may be used for commercial or non-commercial use.

o By registering for the Medieval Tango Retreat, you give consent that your pictures or films can be
published and modified on the websites of the event or at the social network sites that belong to the

organizer, and the official photographers of the event.

o By registering for the Medieval Tango Retreat, you give permission for your data to be added to our
database. Any information provided will only be used for the purposes of the Medieval Tango Retreat and
the individual’s participation in that and future events. Your information will not be sold or distributed to

other parties.

MISCELLANEOUS

¢ The Good Knights encampment area is strictly non-smoking.

¢ Good Knights Entertainment Ltd. and Casa Tango Edmonton reserves the right to deny you the entrance
to any event or eject you from any event, without refund and at the organizers’ discretion, for reasons
including but not limited to:

o Abusive, threatening or any other antisocial behavior, at the sole discretion of Casa Tango Edmonton and
Good Knights Entertainment Ltd.

o Being under the influence of alcohol or drugs

e An illness that could be passed to others

o Carrying or use of illegal substances, weapons or anything prohibited by law

¢ Any behaviour that compromises the safety or enjoyment of other participants.



