
Providing a path to accountability and success.

Drug testing solutions for treatment  
and problem-solving courts



The foundation  
of a successful drug  
testing program 

• Random and scheduled testing

• Convenient collection network

• Instant test results available in 
less than 30 minutes

• Rapid, online results reporting

• Dual reporting for court  
and treatment staff

• Notification of missed tests

• Flexible billing

• Electronic chain of custody forms

• Testing documentation

An important step toward 
encouraging recovery and 
rebuilding lives. 

Drug treatment and other problem-solving courts 
including veteran’s treatment, DWI, and family courts 
count on drug testing to ensure compliance, while at the 
same time supporting the program participants who are 
rebuilding their careers and working to lead productive 
lives. Quest Diagnostics addresses these goals with a 
complete package of testing and collection solutions 
that incorporate technology, training, and support from a 
leader in drugs-of-abuse testing.

Support built around success 
With a decades-long commitment to exceptional service 
in drug testing, Quest aims to help your drug court 
program run as smoothly and effectively as possible.

Quest participates in rigorous 
laboratory proficiency testing and 
all four labs are SAMHSA-certified.



Trust 
Quest performs  
millions of drug 
tests annually and 
understands how 
they directly impact 
an individual’s life and 
livelihood.

Accountability 
Flexible and dependable 
drug testing eliminates 
obstacles to participation.

Support 
Proven technology and 
a committed team of 
experts to guide you 
through every step.

Successful drug court programs  
are built on accountability, trust, 
and support, so your staff can 
focus on what matters.



Hundreds of testing  
options, including:

Alcohol

Amphetamines

Barbiturates

Benzodiazepines

Cocaine

Codeine

Heroin (6-AM)

Hydrocodone

Hydromorphone

Marijuana

MDMA (Ecstasy)

Methadone

Methamphetamines

Morphine

Opiates

Oxycodone

Oxymorphone 

Phencyclidine (PCP)

Propoxyphene

Steroids

Synthetic drugs

• Synthetic cannabinoids 
(e.g., “K2/Spice”)

• Synthetic stimulants 
(e.g., “Bath salts”)

Complete drug and alcohol testing  
program management
It can be difficult for courts to take on the complexity  
of managing a drug testing program, especially one  
that involves random testing and participant billing. 
Quest Diagnostics helps to relieve these burdens by 
managing all the program requirements for testing, 
reporting, and administration, while adding valuable 
services like knowledge support, web reporting, and 
scientific expertise.

Convenient collection options
Quest allows you to incorporate random and scheduled 
testing on whatever scale fits your program, at your 
on-site locations or at numerous sites throughout our 
nationwide collection network. You will never have to 
worry about who can observe a test or what time it must 
occur. Participants will find convenient collection sites 
that fit their active lives.

Same-gender observed 
testing collections 
are available at several 
collection sites throughout 
the Quest network.



Fast results turnaround times
A robust drug testing portal gives you access to ordering, 
appointment scheduling, and results reporting. Quest utilizes  
state-of-the-art technology throughout our laboratory and 
collection network so you can see results easily—in some cases, 
immediately after a test has been performed.

Flexible payment options
Depending on the payee, payment processes can sometimes 
be difficult to reconcile. Quest can help resolve these issues by 
managing collections and billing. We can bill the court directly  
or collect the payment from the participant at the time of drug  
test collection. 

Online tools help reduce 
errors and deliver results.



Electronic efficiency 
Our turnkey solutions include electronic chain of custody 
forms, which eliminate paperwork in the ordering 
process. Electronic efficiency streamlines drug test 
collections, allows your staff to track test status, and 
speeds the delivery of results. 

Testing documentation
To help reduce court costs and assist in ensuring the 
admissability of testing records in disputed proceedings, 
Quest Diagnostics offers several test document options. 

Business record affidavit

Designed specifically to reduce court costs and simplify 
the admissibility of test results as authenticated 
business records, an affidavit is typically available 
within two to three business days of request. This 
documentation is compliant with federal rules of 
evidence and includes the external custody and control 
form and the final laboratory report.  

Comprehensive documentation package

Available within three to four weeks of request, a 
comprehensive documentation package demonstrates 
the laboratory’s strict adherence to chain of custody 
procedures and provides all testing and quality control 
data, including both screening and confirmation testing.

Urine testing
Laboratory-based urine testing 
is the most common drug testing 
method, providing proven 
methodology and a broad range of 
testing panels. Online results are 
available immediately after the 
screen is complete, so you are not 
waiting for mail or faxes.

Instant testing
When answers are needed fast, 
we offer on-site drug and alcohol 
testing devices that can deliver 
results in minutes for up to 11 
different analytes and/or drug 
classes. Confirmations on  
positive tests are typically  
available within 72 hours of  
receipt at the laboratory.

Oral-Eze® oral fluid testing
Oral fluid provides an observed, 
tamper-resistant collection  
that is less intrusive than urine  
testing. Gender-neutral observed 
collections are perfect for on-site 
random testing.

Hair testing
Hair testing provides up to a  
90-day detection window for 
repetitive drug use patterns,  
making it an ideal way to help 
confirm drug-free program 
compliance. The likelihood of 
tampering or adulteration is  
also reduced as collections  
are observed.Legally admissible  

documentation and  
expert support.



Expand your options with test flexibility customized to your needs.  

Powerful and intuitive, our 
drug testing portal simplifies 
test ordering, tracking, and 
results reporting.
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We’re there when you need us™

EmployerSolutions.com/DrugCourts  |  1.866.912.1707

Comprehensive drug testing 
services to support drug and 
specialty court programs

• Random and scheduled testing  
for a broad selection of drugs

• Extensive, nationwide  
collection network

• Instant test results available in 
less than 30 minutes

• Rapid, online results reporting 

• Dual reporting for court and 
treatment staff

• Notifications of missed tests

• Flexible billing options on a 
single, standardized platform

• Electronic chain of custody 
forms for all tests

• Testing documentation

Committed to seeing participants succeed
The right drug testing program can free up your resources so 
you can continue to support and guide your participants through 
recovery. In addition to the comprehensive portfolio of drug 
testing options, Quest provides skilled consultation to help plan, 
implement, and manage a successful court testing program.


