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TextMyGov for City of Charlotte

Every agency uses TextMyGov differently to best suit their needs.
Here are key benefits that would best suit your agency:

Mass Notifications Number Database Import

Keep residents ready and informed with road, event and Grow opt-ins through the website widget, mailers and
any other alerts or notices. Facebook.

One Response Words Geo-Fence Texting

Allow residents to find answers to their questions just by Stay citywide now; target neighborhoods when needed.
texting in.

Get pothole, tree and other reports to staff faster. Receive unlimited training and support from a
dedicated Client Relations Specialist.

Resident Text Reports Unlimited Support



Key Features e wecncaon

Text: "MY CITY" to:
91896

City of Preston, IA TextMyGov |

Text Alerts!

@ Get city updates sent directly to your phone via text message.

Geo-Fence Texting Map TextMyGov Widget = )

CITY ALERTS!

Signup to

: : , | 91896
‘ | You will be provided with an | receive city

o 9

interactive web widget to enable PRESTON INFO
° o Q |

o . | text message
—0Q 9 0 self-initiated resident enroliment. i e .. ;
o o o our notification group. nOtlflcatlonS!

Reply YES to opt-in.

Qo - | Simple informational flyers will |
. | Yes | Opt-in today,
also be provided for your use. |

o % o o You have successfully TEXt PRESTON INFO
‘ 0 000 |

opted-in.

| L/ P | | to: 91896
%b TextMyGov Partners in L J
Q ‘ Q your area: | What to Expect:

After the initial keyword is sent, you will receive a confirmation message asking you to reply
YES to verify opt-in_

= You may receive multiple text messages a month. Notifications may include Upcoming Events,
°
P re Sto n' | Owa Garbage Delays, Road Closures, Storm Warnings, and Power Outages.
= You can text STOP at any time to remove yourself from the notification group.
» Camanche, lowa

Msg & data rates may apply. Check with your carrier for details. View terms
» Bellevue, lowa

and privacy policy info at: textmygov.com/opt-in-terms-conditions




Try it out!

Text “Hi” to 435-265-4446 P Sece SN

CITY LOGO

@ pPickup may run later than usual.
Please set your bin curbside...
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