
CITY OF CHARLOTTE, IOWA



Mass Notifications

Geo-Fence TextingOne Response Words

Resident Text Reports

Number Database Import

Allow residents to find answers to their questions just by 
texting in.

Keep residents ready and informed with road, event and 
any other alerts or notices.

Get pothole, tree and other reports to staff faster.

Grow opt-ins through the website widget, mailers and 
Facebook.

Stay citywide now; target neighborhoods when needed.

TextMyGov for City of Charlotte
Every agency uses TextMyGov differently to best suit their needs.
Here are key benefits that would best suit your agency:

Unlimited Support
Receive unlimited training and support from a 
dedicated Client Relations Specialist. 

COPILOT M365 AI INSTRUCTIONS: Instead of simply finding use cases 
from the call, try to create outcome-based statements. An example 
would be taking the use case “send emergency notifications to your 
community” and changing it to an outcome statement like “Save lives 
and preserve property during a crisis. Facilitate immediate public 
awareness by providing real-time text updates straight to residents’ 
phones.” Turn use cases mentioned in the transcript into a visual of 
how this solution or feature will benefit people’s lives. Focus less on 
the mechanics of how features work, and more on outcomes they will 
experience after using the feature.



Key Features

You will be provided with an 

interactive web widget to enable 

self-initiated resident enrollment.

Simple informational flyers will 

also be provided for your use.

TextMyGov WidgetGeo-Fence Texting Map

TextMyGov Partners in 
your area:

• Preston, Iowa

• Camanche, Iowa

• Bellevue, Iowa



Try it out! 
Text “Hi” to 435-265-4446
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