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Member Support
Do you need help getting started? Contact our 
Member Support team: 

Call
855.6RECURO

Email
customerservice@recurohealth.com

Or visit: 
“member.recurohealth.com"

Sign up with the Recuro Care app or 
visit the webpage above to access 
Care Services. To access Additional 
Benefits, follow the instructions on 
subsequent pages.

Keep reading to learn more about 
your services and benefits, all 
powered by the Recuro Digital 
Medical Home™! 

Recuro 
Care App
Activate Your New Plan
Recuro is pleased to welcome you to your custom 
Digital Medical Home™, bringing together leading 
doctors and services to achieve your long-term health 
goals. Read your activation instructions to get started!

Y O U R  B E N E F I T S

Care Services

Virtual Urgent Care

Additional Benefits
Scan here or search 
for “Recuro Care” in 
your app store.

Activate Now

Instructions to access Additional 
Benefits are on subsequent pages.

On-Demand Counseling

mailto:customerservice@recurohealth.com
tel:1-855-673-2876
tel:1-855-673-2876
mailto:customerservice@recurohealth.com
https://member.recurohealth.com/


Getting Started

Access board-certified physicians 24/7, 365 
days a year for urgent medical needs. Doctors 
will discuss your symptoms, confirm a 
diagnosis, and prescribe any needed 
medication. Video and telephone-based visits 
are available, with an average wait time of just 
ten minutes.

Care Services

I N T R O D U C T I O N

Virtual 
Urgent 
Care

H O W  T O  A C C E S S

Sign up with the Recuro Care app or visit the 
webpage below to access:

“member.recurohealth.com”

• Acne / Rash
• Allergies
• Cold / Flu
• GI Issues
• Ear Problems
• Fever

• Insect Bites
• Nausea
• Pink Eye
• Respiratory
• UTI's
• And More...

Example 
Conditions 
Treated
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Provided by SupportLinc

On-Demand Counseling provides support 
navigating personal, family, and work-related 
challenges, such as emotional wellness and 
financial planning. 

Whether you’re a new parent, caregiver, or 
selling your home, there is an expert on staff 
to work with you and answer your questions. 
Personal information is treated with the 
utmost confidentiality.

Additional Benefits

H O W  T O  A C C E S SI N T R O D U C T I O N

On-Demand Counseling
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Visit the SupportLinc webpage or 
call (888) 875-8641

1. Visit or Call

If asked, provide your Group ID: wellnessplanplus.
2. Provide Group ID

Scan here or follow 
the activation 
instructions below

Activate Now

mailto:customerservice@recurohealth.com
tel:1-855-673-2876
https://www.supportlinc.com/mobile
tel:8888758641
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