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This document describes how to configure GXP2130/ GXP214
phoneds LCD menu and Web GUI menu. Thee i phaemgred audi en
To l earn t he basic functions of GXP2130/ GXP2140/ GXF
http:// www. gr andstta edaarwrcloond & utphpeoritat est A GXP2130 / GXP2
GXP3B End User Gui deo.

This gui d éfeelovewisng topi cs:

T Product Overview

T ILnstall ati on

T Getting Started

T Connedt@envgi c es

T Connecting GXP21XX to GDS3710 Door System

1 RestBaetory Default Settings

T Experiencing GXP21xx
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http://www. grandstream.com/sites/default/files/ Resour c:¢
1. Scr eemdlhoogti N Page
2. Screessho®t atsus Page
3. ScreessfAot o uwPmtgse
4., ScreescsfBettPags
5, ScreenssNet wBae
6. ScreessMMaint eRagee
7. ScreessfbobnePaake
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#(!V . % [
Thi s section document s significant changes from pr
GXP2130/ GXP2140/ GXP2160/ GAPRYL7MmMadGXP218%Ww features or maj
are | isted here. Mi nor updates for cerrections or edit]
&EOI xAOA 6AOOEIT p8n8pp8o

T No major changes.
&EOI xAOA 6AQBGEIT p8m8

T Added Suppor Pvatloueacicnepgstring for mat for MP Ks , Exten
conf i gWMoatt oln np

T Added SupJkarati nfiocarn. A XaPn2glu3a0g/eGX P2 140/ GXP2160/ GXP2170/ GXF
Speci fications

&EOI xAOA 6AOOCEITT p8nm8w8povu

f No major changes.

&EOI xAOA 6AOOCETT p8m8w8poc¢

f No major changes.

&EOI x AOA p68ANOBRuES ol g

T Added Ability &as poewar 8ICéhd H € Fmatwiaarmdi[ng Rul es Enhanc:
&EOI x AOA p68An0aGaEs pl

T Addedpptoartdi sabl e/ e mahlleea Rreieregtyo heg cCal | s

1 Addesd pptoctshow both call session timer alnld Walld [dur a

Waiting/]Cal I Hol d
T Addedpptodrtset only the sameOndSamenAcic@ombeafeneace |

T Addesd pptocgtturn off LCD even if there isLBDWIisssseedd c al
Calls Ilhdication

T Addedpptoatpark cal[Mir eahHuwmroobsed Key s

T Addegttondi sabl elilnopbpoueppchg Call s

T Addedppofrtematce¢h | ookupDmet heldx &tr[ Match Skarch in LD

T Added support to displfay war dhilindge aDicwmdrisi on i nf o

T Removed subscription then c[Wiamgu aHgu rBpuobstsdic rkiebyes i nf or ma't
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&EOI x AOA p68ArCBtuEd pl Tt
f No major changes.
&EOI x AOA p6sRr8QuEd ol i
T Updated Korean LCD and wekorW@andi splay translations. |

SEOI AAACET S w8 we

YT Added more character for password input from LCD

T Added support for GrGowp plsitsetneamigng soft key [

T Added FTP support for proviFsTiPdrFITPPES and firmware upgr e

1T AddeGat allamguage [ESXPRABO/ GXP2140/ GXP2160/ GXP2170/ GXP
Speci fications

T Added option to enabl e/ disabl gniarbdteaniM nPeospsugpges on L

T Added support to seeemownl|l dhmg dafca@atthadhphpdnedukbk@bi on

T Supported Mute function durmwtge dtilad i ;mpgl louatg odinagl icrad |

T Added |l ogin windowXtSdi aeceesyBibadevfas | ogéemptygedent

or | ogiBr ofaadisloefdd LJpgin Wi ndow
&EOI x AOA p68ArG8luEd X p
f No major changes.
&EOI x AOA p6sAro8auEd d w
f No major changes.
&EOI x AOA pesAmpalukd 1

Added support for PassworChacnlga mgie Deg anu |l it niPtdisaslwolr alg iom
Addeedst staemgbhueér[Tpass®Rasdwo]lrd Strength

Added Aut henti catmemi wsfetce nitbinc dtni drCD

Added confirmation forpddcwhilyecnmdetrimag ofont ilrKdyct o
Added support of di s pAcayi voef VANCK iPraegeVPK page

&EOI x AOA p68AnCalukd o
f No major changes.

&EOI x AOA p6aAr8QES d ¢

=A =4 =4 4 =

f No major changes.
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&EOI x AOA p68AnO8QuEd ¢l v

T Added support f dRe shtacrde kteoy sf acetsderty using hard keys

1T Added Shortcut HOLD+UP t[bi d@aridoiry functions page

T Added option to cdhoatfée gueatet iwregas Wierreoth pelrC QU prdeantue g

T Added exact search mode for Seoanaahkx sndg owkup Erapt ohle
mo d]e

T Added virtual voicemaviilr tfueadt IVroed cfeorMaBrload Sof t [

T Added support for ¢Errrror Messalge dagimrgat or

T Added ability to display original <callerdés | D for BLF
phoniel w di splay the oreagd naafl tchad |eexrtBesAGcadalindJslule ailnls tl D

T Added ANewCall o softkey when wsnerhsoldo imotAcrceeadlth dMoldaec
to access NevilzlwiCad d fot sy tlkey

SEOI xAOA 6AOO0EIT p8m8yYs8uvo

T No major changes
&EOI xAOA 6AOOCEITT p8m8yYsum
f Nomaj or changes
&EOI xAOA 6AOOETT p8mn8ystw

1 Ad d adility to search a string in any position using Quicksearch[Se araSh r i ®igQuwi ck Pear ch
1 Added Date in the top panel on the phone LCD Screen[Dat e Ta nhek
1 Added option to sort Broadsoft phonebook by Last/FirstName [Sort Broadsoft Phonebook
Na me
1 Added show GDS Open Door softkey as long as remote number matches [ CONNECT I NG XEZXP 21
TO GDS3710 DOOR SYSTEM

&EOI x AOA p68ATOBOE] T X

f No major changes

&EOI xAOA 6AOOCEITT p8m8ys8t @

T Added support for di sabRriendgi cptriduvde cOiiavlei dg al feature |
T Added support for missingMiaslsledi Cadil dJatilomi gcapummnwi ndoc
T Added the ability to hide pHicdarRr afdiolne omi attdr escr een
T Addedf ttkbeyshow/ hi de VPK Bhbw! Hath@&dppldér screen |

T I mproved the | ayout for snCaallllerSclr@&D nplhl ompersodv ecnaelnlt s cr e
T I mproved attende@atlafmsdprsf érature |

T Added VPK paging suppWRK Ragiindg nSulbbded rstfceenn|
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Added support for Up/ Down |l ine switching whiemne cal/l
Switching iljn Calll Screen

Added transfer destination shoul @aldli sTdrlarys fwehro t he c al
Enhance I nstant Mepbagetbi matphgehdi flaastt amft Mees smagrs
Added LI NE key mode supportlioneeKeygt ®dldei Shpbegacy mc
Added Attended Transfer softkey (ACGTANnfTy awlsémrBIl ind
Added ability to take Scrmeemgshots from the phone |
Added DND Aut horized Nulmbstr gniAhidteH ébot edda Bdiesddanrt b |

| mprove Bluetooth handsf r eBel udeetfivoioctehn connecting proces:s
Added ability to filter Ehbhtarct€haracoemrdané&tltech Dumbert
Added ability to enable/disable | ocal call QGalrlwar di n
Forwarding Rulds Enhancement

&EOI x AOA p63AnO8OKEd b X

= =4 =4 4 A

Added support for more .fCeoyrspl(e*t inmgd CH)l lass send key

Added abil i tey dtioalcihnogo saec ctohunt t o di al.[Go ncpolnettai¢gnig fGQGaolm
Addeaedi l ity to use MPK Vior t u &FAgugrkpnd sadi. cKoenyfser ence |
Added ability to displ awhaenobsdar ahpdngnodnyeo driauameble r

Added opt i ol amot recddibdhsea d sgiEdie Hedds et

&EOI x AOA p6sAnOBOKEd Ui p

=A =4 =4 =

=

|l

Added target soft klay |If ot acdhisdleirng st atus |

Added t ar geor sterlaencstfieorn afnd ¢ o nCfaelrle nT¢rea nisnf ecral | scr een
Addddandéteti satoidd s pdhadtyheeawd s ef eby ed

Added supportvattameadmepstt rR ng f or mat f oP-VaVRK rhmode VPKn:
Mode in Stfring For mat

Added predictive diali®Pgeudsichg YealDli Ehildgdi wteomtyr i es |
Added more numbers per contact and ACompavuyad pTiet | e

Numbers and Ot her I nfo for One Contact in Phonebook
Added Capability to allow DIAL softkey to dial the se
Added-Dpaking search to incl PdediBatoiavdes oDii aldii mggic s5g@nar

Broadsoft |Directories
Added search feature BraBtoMdsoht SHarebtoni EDAP

&EOI x AOA pegk@Qbi 1

= =4 =4 =

Added support to stop Scr.eensaver when VPK is active
| mproverhAwtici on for Vonage server

Change default Dixal |Plan to *{xxx«+| }

Addedf Eoence CEI to support. UCM conference change

Pagllb5
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T Added support to display

register or config

&EOI x AOA pe8lr@p BT 1

Added support for

=A =4 =4 4 =

Added Bl ind and Attt
EEOI x AOA peslgGROET 1
T For GXP2135 only
&EOI x AOA p6sArtsOES ol
T FoGXP2170 only
&EOI x AOA p6aArt8dEd ol w
T Added GXP2130

&EOI x AOA p68ATCBOES ol X

T This is the initia

ur ed

ended Transfer

| ver sion

status

Added support -Porpd&setkays Mul t i
Changed t tpg odédfsd winti ng protocol
i LBC and G7283.

Added support to show programmable keys status

for

t

GRANDSTREAM

CONNECTING THE WORLD

det ai | on LCD

o HTTPS.

softkey options

GXP2140/ GXP2160

Ver si on3 1.
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CONNECTING TH E WORLD

7%, #/1 - %

Thank you for purchasing Grandstream GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 Enterprise IP
Phone. GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 is a state-of-the-art enterprise grade IP phone.
GXP2170 features 12 dual-color line keys (can be digitally programmed as up to 48 provisionable BLF/fast-
dial keys). GXP2135 features 8 dual-color line keys (can be programmed as up to 32 provisionable
BLF/fast-dial keys). GXP2140/GXP2160/GXP2170 features 4.3 inch TFT Color LCD, 5 programmable
context-sensitive softkeys, dual Gigabit network ports, integrated PoE and Bluetooth, 5-way conference,
and Electronic Hook Switch (EHS). GXP2135 supports 2.8 inch TFT Color LCD, 4 programmable context-
sensitive softkeys, 4-way voice conference and EHS with Plantronics headsets. GXP2130 supports 2.8
inch TFT Color LCD, 4 programmable context-sensitive softkeys, 4-way voice conference and EHS with
Plantronics headsets. Also, this series can support up to 3 lines for GXP2130, 4 lines for GXP2140, 6 lines
for GXP2160, 12 lines for GXP2170, and 8 lines for GXP2135. The GXP2130 / GXP2140 / GXP2160 /
GXP2170 / GXP2135 delivers superior HD audio quality, rich and leading-edge telephony features,
personalized information and customizable application service, automated provisioning for easy
deployment, advanced security protection for privacy, and broad interoperability with most 3rd party SIP
devices and leading SIP/NGN/IMS platforms.

The GXP2130/GXP2160/GXP2170/GXP2135 supports presence and Busy Lamp Field (BLF) in the Multi-
Purpose Keys as well. The GXP2140/GXP2170 is expandable with one to 4 expansion modules. The
GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 is the perfect choice for enterprise users looking for a
high quality, feature rich multi-line executive IP phone with advanced functionalities and performance.

Pagll?7
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GXPI1B O

GX P12 0

GXP15 0

GXP217C

cont ai
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- OCRANDSTREAM

CONNECTING THE WORLD

he major features of

Feat

3 lines

2.8 (3z2mx240) TFT col
4 pr ogr asnmonfatbkl eey
Bluetooth V2.1 (GXP2
8 programmBbfl poMel Ki
4-way conference

4 | ines

4.3 inch (480x272) T
5 pr ogr asnonfatdkl eey
Bluetooth V2.1

5way conference
Expansion board

6 |l ines

4.3 inch (480x272) T
5 pr ogr asnonfatbkl eey
Bluetooth V2.1

5way conference

24 pr ogr amnrfawrl peo sMu | K e
12 daamllor | ine keys
progr ammed as up t o
BLF/Hdaat keys

4.3 inch (480x272) T
5 pr ogr asnmonfatbkl eey

Bl uetooth
5way
Expansi on

V2.1
conference
boar d

Paglls8
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LCD Displ

LCD Backl

Number of
Progr amma
Hard Keys

Progr amma
Softskey

Extensi on
Modul e

The f ol

vVoi ce

RS ENNNNWER DNS (A record, SRV,

GRANDSTREAM

CONNECTING THE WORLD

1T 8 duoal or Il i ne keys t
programmed as up to 32
di al keys

2.8 inch (320x240) T
4 programmabl e softk
Bluetooth V2.1
4-way conference

GXP213¢

Tab2&XP2130/ GXP2140/ GXP2160/ GXP2170/ GXP2135 Comparison G

EHHIIIHEI GXP213 GXP2140 GXP216( GXP2170 GXP2135

320x24 320x24CcC
Yes Yes Yes Yes Yes
3 4 6 12 8
8 N/ A 24 48 32
4 5 5 5 4
N/ A Ye s, up t N/ A Ye s, up t N/ A
Boar ds Boar ds
80¢cpomn¥' 80¢cptny' 80¢cpenT' 80¢cpxnT' 80¢cpouv 4AAET

| owing table sepeeméscaltionhbei hetbdioglthe proto
codecs,

telephony features, | angu&Pesd xxn.deupegrsad

TabB8e GXP2130 Technical Speci fications

SIPF®R3261, TCP/ I P/ UDP, RT PH TRPT/CFPRAR®,T TIP
NAPTR), DHCP, PPP
LDRA®PY, TRO2. 1x, TLS, SRTP, | Pv 6

Dual switcskeeadi mgt 40/ 100/ 10Bt0Oh eMbnpest @

LLDP

Net work | nt]@
integrated POE

CHar-W NSNS 2. 8 inch (320x240) TFT color LCD
BT -5 Bluetooth V2.1 (GXP2130v2 only,

VS

Pagll?9
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GRANDSTREAM

3 Iline keys with up todi 83l /SBIPF aextoamd-i
col or LED, 4 cpornotgergahnsmatbilvee soft keys,

SC-BAINGC NGB 11 dedicated function keys for: MESS
TRANSFER, CONF EBLEIN,C E \H E AIDNBLETTE , SEND/
SPEAKERPHWBEUME+, VOLUME

, Support for G. A2a9/ B5. 7@.67 1b1&dvVdal 2-b@wi d
Voi ce Codec . )

ouwdadband DTMF (in audio, RFC2833, SIP

I'UIDENE-NEANNY RJ 9 headset | acwi t(halPloawitnrgo nEEHCSs heads

Hol d, transfway ¢ omfvamreanc e, call  ati
appearance ( SICiAgpp ebarriadngceed ( BL A) , dow
(XML, LDAP, up to 2000 itemsg, 5@l
Tel ephony F ) . . .

customi zat i ophooofk sacurteoe nd,i aolf,ft @utad , ar$

pl an, hot desking, personalized mus

redundancyvend fail

Weather, GMI aveedablst bmrappdhviaoaati ol
Yes, both on Hampds«t hamd sffulele speake
Yes, all ow 2 angle positions

Layer 2 (808.1Q, 802.1p) and Layer 3

User addini strator l evel passevons d s
Security aut hentication, AES based secure con
access control

Engl AshAbi €hi nese, Croati an, Czech, [
\I'RE - SN RIR-Nel-l Hunga,ilatnal i an, Japanese, Kor ean, Po
Spani sh,,Churalk iamh Ukraini an

Firmware upgrade vi #TPFFRPEBHTBD/VHBT PRI
TRO69 or encrypted XML configuration

Upgrade/ Pro

SR H AN CE:Y Uni ver sal power adap-2éV0ACQuctlpude d:+ 1A2nV
SRR AR RN | nt egr at-edd&ERhwemet (802. 3af)

Di mendi98mm (W) x 211mm)(L) x 84.5 mm
Physi cal Unit weight: O0.78kg

Package weight: 1. 3kg

Temperatur e i i

) i 32104/ "@368,1@© 0% (-mnmoomdensi ng)

Humi di ty

GXP2130 phone, handset with cord, bat

cabQeick Start Gui de

FCC Partl1l5 Cl ass B, ENRBRQ 2 ENGBD,HDDBN 5
EN6 09150 AS/ NZS ClI SPR22 Class B

Package Con

Compl i ance

Pagl20
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GRANDSTREAM

CONNECTING THE WORLD

Tab#:&6XP21#®@hnical Speci fications

SI P RFCBQB/I, P/ UDP, RTP/ RT GPTL, P/HTARY HTIT
AR NNNNEEWEEY DNS (A record, SRV, NAPTR), DHCP, PPP
LLDP, LDRFPY, TRO2. 1x, TLS, SRTP, | Pv 6

Dual switskeeadi mgt d0/ 100/ 10Bt0Oh eMbnpest @
Net work [ nt|
integrated POE

CIaF-WNENONIEY 4. 3 inch (480x272) TFT color LCD

4 |line keys with wup to 4 ScloPnt asoednssui
softkeys, 5 navigation/ menu keys, 11
(with LED indicator), ERHOKEBGCERENGOGCE
HEADSMUTE, SEND/ REDI AL, SWEAKMERP HONH

. SuppoiGt 7R2@®r. T29A/ B/ 4@wW, I®BO, G. band()wi
Voice Codecs _ . .
i LBBhd-band a+wd acnudt DTMF (in audio, RF¢
RJ9 headset jack (all owing EHS with
modul e port

Feature Key

Auxiliary

Hol d, transhway ¢ omfwamrence, call £ a-
appearance ($SCAappherardge e ( BLA) , dow
( XML, LDAP, up to 2000 items), cal l
customi zat i onhooofk sacurteoe nd,i aolfdi alectd ,arhd
pl ahigt Deskpeirgsonal i zed musi c ri ngto
redundancypyvaend fail

SRR NNl We at her, GMI available for advanced
Yes, bot h onf ddaippd £ext hamdlsf ree speake

Yes, can tpopowle rGXuPpp2200EXT modul es whi c
Extensi on Myess 2 0diqauli/cEKL F Kk e ycso lwhri cLhEDdua2l navi g
than 1.2W power consumption per uni-t

Base Stand Yes, allow 2 angle positions
Wal | Mo unt ajEEEs

Qo S Layer 2 (808. 10, 802.1p) and Layer 3

User and administrator | evelsepassh
Security aut hentication, AES based sElcS,r e83&d.n
access control

Engl Ashbi €Ehi nese, z€cbat iDaurt,chC Ger mar
ITEEI-EINNIR-Wel-l Hunga,yilatmal i an, Japanese, Kor e am, FSd

Tel ephony F

Spani sh,,ChuraHl iamh Ukr ai ni an

Firmware upgrade vi aF TIFHTFRVPHBRER/ iHhT OR S
Upgrade/ Pro ) .
TRO69 or encrypted XML configuration

Pagl2l
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CONNECTING THE WORLD

Uni ver sal poweld uaeap-?4éWpcCoOu:t pu@ : + A2V
I ntegrat-ede&ERhwemet .NNBX0 2p Bwadr) consump
GXP2200EXT), 10W (with 4 cascaded GX

Di mension: 222mm (W) x 210mm (L)Pac k¢
weight: 1.55kg

Power & Gr e
Energy Ef fi

Physi cal

Temper atur e .

) i 3201044/0 468,1© 0% (-oomdensi ng)

Humi di ty

GXP2140 phone, handset with cord, bat
cabl e, Quick Start Guide

FCC Partil5 Cl ass B, EMNRZRIENGERDDOENS

EN609150 AS/ Nz2zS CIlI SPR22 Cl ass B

Package Con

Compliance

Tabbe GXP2160 Technical Specifications

SI' P RFC3261, TCP/ I P/ UDP, RTP/ RTAGRS,, H°
RN DNS (A record, SRV, NAPTR), DHCP, PPP
LLDP, L DAY, TRO2. 1x, TLS, SRTP, |l Pv 6

Dual switcskedi mggt 40/ 100/ 1000 Mb p s C
integrated POE

CHar-WO NN 4 . 3ch (480x272) TFT color LCD
Bl uetooth Yes, Bluetooth V2.1

Net wor k | nt

6 line keys with up t-dial $BRFaexoemis$
col or LED, 5 cpornotgergabnsmatbilvee sof t key s,
SCH- RN AR G- B 11 dedi catkdy$uhoti oMESSAGE (with LE
TRANSFER, CONFERENCE, HOL D, HEADSE"
SPEAKERPHWAEUME+, VOLUME

_ Support for G. 720w/ BG. TR 67,1-@n A2 2 ( WiB:
Voi ce Codec ) . .

and-band aswdac@ MF (i n audi o, RFC2833,

Auxiliary RJ9 headset jack (all owing EHS with

Hol d, transf-way ¢ omfvamranc e, call £ a-
Tel ephony appearance ($Cappherrardgee ( BLA), dow
( XML, LDAP, up to 2000 items), cal l
customi zat i onrh ookfi asuwtreoe edni,alo,f fadi al an$nh
pl ahhgt Deskpergsonal i zed music ringto

redundancyvend fail

Weather, GMI available for advanced
Yes, bot h on Hampd et hamd sffulele speake
Yes, all ow 2 angle positions

P agl2?2
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CONNECTING THE WORLD

FEE .- - 2 (808.1Q, 802.1p) and Layer 3

User and admi ni strator | e WdI5s e p assh
Security aut hentication, AES based secure con
access control

Engl Asabpi €hi nese, Croati an, Czech, L
ETREI- IR Wel-l Hunga,rilatmal i an, Japanese, Kor ean, Po
Spani sh,,ChuraHl iamh Ukr aini an

Firmware upgrade vi #TPFFHA/PBATIR/ HTORSE

Upgrade/ Pro , . :
TRO69 or enccypféeduXBLi on file

Uni ver sal power adapter included:
SORAH SN CEaN-Y | n p u t2: 4100\0, OQut put : +12V, 1. 0A.

SRR AR RN | nt egr at-edd&ERhwemet (802. 3af)

Max power consumpti on: 6 W

Di meni2Z&mm (W) x 210mm (L) x 93mm (H
Unit webDg88kag; Package weight: 1.62Kk:/

Physical

Temperatur e i )

) . 321014/ @368,100% ((oomdensing)

Humi di ty

GXP2160 phone, handset with cord, ba:
cabl e, Quick Start Guide

FCC Part 15ENY 5632 BCIl as sB2, EBRNWGBUBO®OOE N5

EN6 09150 AS/ NZzS ClI SPR22 Cl ass B

Package Con

Compl i ance

Tab6:e GXP2170 Technical Specifications
SIP RFC3261, TCP/I P/ UDP, RTPRP/ RTARER, H-
AR NI DNS (A S¥Ypr NAPTR), DHCP, PPPOE, SSH,
LLDP, LDR®E9, TRO2. 1x, TLS, SRTP, | Pv6
Dual switckeedi mggt A0/ 100/ 1000 Mb p s C
integrated POE
CIa-WOLNINGEENONEEY 4. 3 i nch (48d0IxRr7 2DCOFT
Bl uetooth Ye s, Bl uetooth V2.1
12 line keys with up to 6 S|P adaduirk
progr ammarmtieerhsi tive softkeys, 5 navi
function keys for: MEaStSOAGE, (PaH Q ME BLOECD
CONFERENCE, HOL D, HEADSET, MUT E, SEN
VOL UME +, VOL UME

, Support for G. 729w/ B5. 7@.67, tbi&W dap A n{dwiae
Voi ce Codec . :
odband DTMF (in audio, RFC2833, SIP I

Net wor k | nt

Pagl23
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i i RJ9 headset jack (allowing EHS with
Auxiliary
modul e port
Hol d, transf-way ¢ omnfvarenc e, call € a1
appearance (SCAaphkrar dge e (BLA), dow
( XML, LDAP, up to 2000 items), cal l
Tel ephony F , . i
customi zat i onh cokf auwtroe edi,alo,f fadi al an$ W
pl ahkhgt Deskpergsonal i zed musi c ringto

redundancyvend fail

SR NNl We at lGeil avail able for advanced custo
Yes, bot h on HHampdse«t hamd sffulele speake

Yes, can power up to 4 GXP2200EXT mod
Extensi on LCD, gAQbddikal / BLF keycsolwhi cchEDdua2 navi g
than 1.2W power consumption per unit.

Base Stand . )
Yes, allow 2 angle positions

Mount abl e

Qo S Layer 2 (808.1Q, 802.1p) and Layer 3

User andniasdmator | evel passw®sss,b
Security aut henticati on, AES based secure con
access control

Engl Ashpi €Ehi nese, Croati an, Czech, C
ITREI- NNl Hunga,rilmal i an, Japanese, Kor ean, Po
Spani sh,,ChuraHl iasmh Ukrai ni an

. Firmware upgrade vi #TPFFA/PEBATRE/ HTORS
Upgrea/dPr ovi 9 . .
TRO69 or encrypted XML configuration
Uni ver sal power adap-2éWw; iOuwtlpudtzM;,: 1 .n(
SR AN CIN:Y | nt egP@aw®ndeé&nt hernet (802. 3af)

SONCEECE AR RN Max power consumption: 5.4W (without
GXP2200EXTs)

Di meni2&8mm (W) x 206mmm(H)L) x 46.5
Physi cal Unit weight: 0.98kg
Package weight: 1.55kg

IR IREE] O - 406UC-)1040F
Humi dity 10 ~ 90&ofdemsi ng)

GXP2170 phone, handset with cord, bast
Package Con ) .
cabl e, Quick Start Guide

FCC Part 15 (CFR 47) Cl ass B; E N5320,
Compl i ance ENG6 1 63830, EN -809EEN62479, AS/ NzS CIl SPK
Cl SPR 24, ROHS; UL 60950 (power adapt

Pagl24
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TabV7:e GXP2135 Technical Speci fications

SI'P RFC3261, TCP/ 1P/ UDP, R P/ RITANERE, CNI
AR NEENEY DNS (A record, SRV, NAPTR), DHCP, PPP
LLDP, LDRFPY, TRO2. 1x, TLS, SRTP, | Pv 6

Dual switcskeedi mgt A0/ 100/ 1000 Mb p s C
Net work [ nt|
integrated POE

Char-WO I NENNONEEY 2 .i8nch (320x240) TFT color LCD

8 Iline keys with up to 4 SIP adicalunk
progr ammarmtieerhsi ti ve softkeys, 5 navi
SR f uncti on keys for: MESSAGE (with LED
CONFERENCE, HOLD MUAEADSEND/ REDI AL, S
VOL UME +, VOL UME

_ Support for G. #A2a9A/ B5. 7@.67 118V dab A n{dwiac
Voi ce Codec . )

ofbband DTMF (in audio, RFC2833, SIP I

'UIDENE-NANY RJ 9 headset | ack Rladntorwa migc sE HiSe avd s eht s

Hol d, transdway d¢onfvarence, cal l T &
appearance (SCAaphrar dge e (BLA), dow
( XML, LDAP, up to 2000 items), cal |
Tel ephony F ) . . ' .

customi zat i onh ooofk sacurteoe nd,i aaifl,fit aalki tad , a i $
pl akhgt Deskpergsonal i zed music ringto

redundancyvaend fail

SRRSOl We at her GMI available for advanced ¢
Yes, bot h onf ddaippd £ext hamdlsf ree speake

Base Stand
Mount abl e

FEE .- - 2 (808.1Q, 802.1p) and Layer 3

User and administrator | evel-sepassh
Security aut hentication, AES based secure con
access control

Engl Ashpi €Ehi nese, Croati an, Czech, C
ITEEI- ORIl Hugar, aht al i an, Japanese, Kor ean, Po
Spani sh,,ChuraHl iamh Ukrai ni an

Firmware upgrade vi & TPF FHAWIKTST Pg rHOTVTiPsSi
TRO69 or encrypted XML configuration
Uni ver sal power adap-24WAAOmuC¢ pwde d + A2V
Il ntegrat-edé&ERPdhweamet (802. 3af)

Max power consumption 3W

Yes, allow 2 angle positions

Upgrade/ Pro

Power & Gr e
Energy Effi

Pagl25
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Physi cal

Temper atur e
Humi di ty

Package Con

Compl i ance

« ORANDSTREAM

CONNECTING THE WORLD

Di meni2&88mm (W) x 206mmm(H)L) x 46.5
Unit weight: O0.98kg
Package weight: 1.55kg

0 ~ 400C (32 10 1-04®M«d € mdinn g )

GXP2135 phone, handset withowerdsupapt
cabl e, Quick Start Gui de

FCC Part 15 (CFR 47) Class B; E N532,
E N6 1 03630, EN -609EN62479, AS/ NZS CI SPR
Cl SPR 24, ROHS; UL 60950 (power adapt

Paogl26
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Tab8&6XP213X0WF2140/ GIGKPRAAXP2EZH®i pment

« ORANDSTREAM

CONNECTING TH E WORLD

14y

pi AT O 0AAEACET C

Packaging

Mai n Case Yes 1
Handset Yes 1
Phone Cor Yes 1
Power Adaj Ye s 1
Et hernet | Yes 1
Phone St ai Yes 1
Wal | Mo u nt Yes 1
Qui ck St al Yes 1
#1 11T AAOGET ¢ 91 60 OEITA

Handset
Headset
USB Port

Pc RJ9
Pc RJ9

Tab96&6XP2130/ GXP2140/ GXP2160LCGKRREETOf &XP2135

handset connector port

headset connector @Pdratnt(rowp ger thierag s

USB porti map nUnSeBc tf | .gosrhloyd r G X4R/2G X P6201/ GXP)2 17 C

LANOT t 10/100/ 1000Mbper RJconnecting to Etherne-

PC Port 10/100/ 1000Mbper RJconnecting to PC

EXT Port RJ11 connector p@GXP20 0oE Bcdoanfoxde Ic G XaPi? el 460X P 2)1

Power Jackl1l% DC Power connector port

To set GXKP2t1B®/ GXP2140/ GXP2160/fGXR2OMW Gx/h@XPB213ps bel ow:

1. Attach t he oprhowel Istondbdret back of téeaipéaone where ther

2. Connect the handset and main.phone case with the phor

3. Connect thefLANepphtod® sockkée BRI a hub/switch or a
router) wusing the Ethernet cabl e

4, Connecltbh€ output plug to thanpodéwegr tjhaclpowrrt aedaphe
el ectrical outlet. I f POE switch .is used in step 3, t

5. The DwC | | di splay provisioning or finmiwage ppgradewan
the date/time display to show up

6. Using the keypad configuration menu or pédoinegstkeenblkH:«
addr ess iwse mpelby chalnee f uddnf i gure the phone.

VS
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The PRXLAGXP2i190expandebP2®E Wb b ulGXP.2 YLK P24 Tpports

extensi on

GXP20BXDboapackage contains:

modul es, adding 160 fully p

Tabl@GXP20Ext Packaging

GXP220O0OMXiTh Case

GXP2200FtXaTn d
RJXRJ11 Cabl e
Connector Pl ate
Screws

Quick Installatio

Ye

Ye

Ye

Ye

Ye

Ye

S

S

(1]

(1,

rogrammabl e

ANo'[e:

up

t o

phone

Th&XP20EXDoairs an additional acdeaXPRrdyi 0f ors thloe GXR2 L4AE@ c
GXP21U1AGXP2RGN.

To set GXP20HW™Xeb oawidt h

1. On the back

thel/ GXP2,170l ease

follow the steps

of GKREAGBKPEMRD200EXTher e are sl ots

for

Attachonmect or plate betwebtBXPR&TO|B®ORB2 A0FEXCGIXP2140

2. Apply the screws provided and securely tighten them in (See Figure 1: GXP2140/GXP2170 Back View
with GXP2200EXT).

3. ConnecEGXRZOODXDoarad the GEXRP2ATA EXT

provided
4. I nstall

5. Power up

ver sion

t

C

port -R¥1hgc dlhlee RJ

he phone /SGEXRP2ALA DO GHRROEBXTQ 4,4 O

t h/eG XE3PX2P127I0G % P20BDX T o a wd |

nformation and connect.

s h
ng

ow the booti

status;

6. After successfully booting up, the GXP2200EXT board will stay in idle. Press and hold the Left button

for 3 to 5 seconds to check the version information and status.

VS

GXP21XX User
Ver si on3 1.

0.
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A aokef ST

Fi gurGXP2146XP2RBAOKk Vi eGX Pn2i ZECKOT

Th&XP20EXDoacadn be configured via theXReoedsewecwodedddt haf tGe
successfully configured, PG XP2HOEK Bonanmds & ghtobudtbnows
the MPK's status in different pages.

For mor e i nformati on on installi rGKPR0EXTIne & twii 1 d and
GXP214XP2,170l ease 6GXP2ROE Xtboo atutsleer manu al
http:// www.grandstream.com/ support
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SAEAOU #11 D1 EAT AAO

The GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 phone complies with FCC/CE and various safety
standards. The GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 power adapter is compliant with the UL
standard. Use the universal power adapter provided with the GXP2130 / GXP2140 / GXP2160 /
GXP2170/GXP2135 package only.

The manufactureroés war r ant gphahe@mssedbyunsugportedpowerthdaptarg es t o t

7AO00AT OU

If the GXP2130/GXP2140/GXP2160/GXP2170/GXP2135 phone was purchased from a reseller, please
contact the company where the phone was purchased for replacement, repair or refund. If the phone was
purchased directly from Grandstream, contact the Grandstream Support for a RMA (Return Materials
Authorization) number before the product is returned. Grandstream reserves the right to remedy warranty
policy without prior notification.

AWarning:

Useetphower adapter provindbed uwietla tdhdé fpheme. pDaver
the phbne. tdyapneagoef i s not covered under warranty

Pagl30
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' %4 4)3.4' 24 %S
) Al A 3AO0AAT

GXP2130/ GXP2140/ GXP2160skGXR2h7@/iGYPAYSI5 differently dep
phone is idle or i n ufsieg u(raectt hwted wl |  IGXP R & BEX0RMZ 1n4g0
GXP21lI&XP21/GXP2135

History ForwardAll Redial

Fi gw®r eGXP2130 |1 dle Screen

06:56 AM

T

0 2017-03%

History ForwardAll

Fi gwBrG&XP2140 | dle Screen

Pagl31
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06:48 AM

¢ 1))

Historybriv ForwardAll Redial

2017-03- -

Fi gurGXP2160 | dle Screen

06:09 PM
John Smith ‘EI

vid Robinson |ﬁ

Brenda T. ‘ﬂ

History ForwardAll

Fi gwbr eGXP2170 | dl e

I GeiERy

| John S John SmithiEsl

Screen

| David OB id Robinsonile~

-

| BYENUEN

STETIU N Pl

o« Peter P. Peter Plle~

History ForwardAll

Fi gwbr eGXP2135 |1 dle Screen

The foll odve sichretsa li lhe

i t e mM3X R2i 1s3p0l /aG/XeRd2 104h0G XGPX2P127106/0GX P2 1 35
idl e screen.
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Tabl®LCDi spl ay Definitions
Di spl ays dlheecandeni me. It can be sync
Notlkor ZBX®P5 and GXP2170, if therebds no

ithe right side of$ethecalCDdisspleayn,ti me
LCD screen (pytaetnmadl bag) t het op®m o8t &tSun¢
Web ®BSktt ADgtaendi me

Shows the status of net wor k. It wi || i

Shows the status of the phoneeft@si mgqgii«
own in the next table.

St atiwwcso n

Line st .
) . splays the name of the account that
i ndi cat
e softkeys are cwinltle xcth asnegnes idtei pveen dai nnd
one. Typical functions assigned to s
SwitchSCR/ NEXTSCR
Toggl es b atividemr ent i dl e screens.
GXP21BXWRF2140/ GKBXPBOD70/ GXP2Ee@&stngbét &
(switchwstiteenpgle admomsgreéefnaulwte ait ¢h e
Softkeys Grandstream Upgoming Events

screen Hi story
Shows wup all the call history, i ncl u
AMi ssed Call so, and ATransferred Cal
ForwardAI |
Unconditionally forwards the phone |
Redi al
Redi als the |l ast dialed number when
e softkeys are context sensiti vset athu
e phone. Here are the main softkeys
Redi al
Redi als the | ast dialed number after
Di al
Di als the call out after off hook an
Softkeys Backspace

screen Del ete the numbeut before dialing
Answer
Answers the incoming call when the p
Reject
Rejects the incoming call when the p
Forwar d
Forward the incoming call when the p

P agl33
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T EndCal l
Ends the active call
T Transfer
Transfer softkéeyewi pressiowgupRAN but

target number. Press Transfer softke:
T Spl it
I n autteended transfer mode, after est

guit transfer and go back to nor mal
T Conf Cal I

Conferences the active call s.
T ReConf

Reestablish the conference among the
Cal | P aPrl keiamsge: WEeM@&»Ontlo ser UManual for m

T Call Par k

Whehhe phone dials out, the Call Par
the call, press the "Call Park" softk
Speci a available parking |l ot.
Softke
Feat uOasUCMer s nerablteo -ddKieveepd opti on df
(onl3./ M account .
] deV|ce Features
AR When enabNe®Ri,s tDur b, Cal | Forwarding
o E1EDs used via the | ocal feature codes on t
codes from the server wil/ be used.d
only if server provisioned feature c¢
are configured, either via server pr
AFeatureso wild.l show on the LCD scre

Tabl2GXP21@X0R2140/ GKB8XBBOD70/ GXPX 113c5 n s

Net wor k Status.

OFFNet work connection is up
ON-Net wor k connection is down
DND St atus.

OFFDo Not Disturb disabl ed
ON-Do Not Disturb enabl ed

Call Forward AlIl Status.
OFFCall ForfwartdirfAel Idi sabl ed
ON-Cal |l Forward AlIl feature ena
Cal | Forward Busy Status.
OFFCal | Forward Busy feature di
ON-Cal | Forward Busy feature en

P aogl34
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Cal | Forward No Answer Status.
OFFCal | Forward No Answer feat:!
ON-Cal | Forward No Answer featu
Cal | Forward Busy and Cal l For:
OFF- Cal | Forward Al Il and Cal |
di sabl ed

ON-Cal | Forward Al I and Cal l Fo
Mi ssed Call Status.

OFFNo mi ssed cal l
ON-New mi ssed cal l

Handset Status.
OFFHandset i s not in use
ON-Handset is in use

Headset St atus.
OFFHeadset i s not in use
ON-Headset is i n use

Mi crophone MUTE Status
OFFNo mut ed
ON-Mut ed

Bluet8bahus.
(GXP213@X2140/ GXRBXPRA 70/ GXP2135
OFFBl uetooth icon disappears
ON-Bl uetiocootnh appear s

Pai iBHuetooth icon turns brigh

USB St a6X28140/ GXEPXRAHI07 0

OFFNo USB connecti on

ON-USB connected

Il ncoming Call

Theurrent call is an incoming

Outgoing Call

>

The current call is an outgoin
CalbhHol d.
Sy OFFNo call on hold
ONi Cal | on hol d
Call Connect.
A OFFNo call
ON-Cal |l connected
P agl35
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Cal | Conference.
OFFNo Conference call

ON-Conf erence call i s establish
Click Hand
I n call screen, this icon show

conference.

I P Call Status

The current call is an | P cal
SI P Call

Enter number for initiateakthll
Cal | Ti me

During an active call, this ic
LCD Brightness Up

Brightness is increasing

LCD Brightness Down

Brightness is decreasing

Speaker Vol ume Up

Cal | scr&mpemakeronvol ume iis incre
Speaker Vol ume Down

Call scr@®@pamakeronvol ume i s decr ¢
Handset Vol ume Up

Call scrHemdsetonvol ume i s incre
Handset Vol ume Down

Cal | scrkemdsetonvol ume i s decr €
Ri ngtone Vol ume Down

Call screlre MvMaclomme of ringtone
Ri ngtone Vol ume Up

Cal | scrllreen vMaclomme of ringtone
Ri ngtone Vol ume Up

Cal | screen icon. The vol ume o
Ri ngt one Dwownu me

Call screen icon. The vol ume o
VOC status

Cal | screen icon.

OFFVOC is off.
ON-VOC is on.
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