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Network Gap Exceptions—What They Are and
How They Work

Help for when there are no nearby or qualified in-network providers

By Elizabeth Davis, RN
Updated February 15, 2018
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A network gap exception is a tool health insurance companies use to compensate for gaps in
their network of contracted healthcare providers. When your health insurer grants you a
network gap exception, also known as a clinical gap exception, it’s allowing you to get
healthcare from an out-of-network provider while paying the lower in-network cost-sharing
fees.
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WI1TNOUt a NetWorkK gap exceprion, wnen you see an out-oI-network provider, you'll pay more
than you would have paid if you had used an in-network provider. If you have an HMO or an
EPO, your health plan won’t pay one dime of the cost of your out-of-network care unless you
get a network gap exception. If you have a PPO or POS plan, your health plan will help you pay
for the care you get out-of-network. However, your deductible, coinsurance, and copayments

will be significantly larger when you use an out-of-network provider than when you use an in-
network provider.

Requesting a network gap exception from your health insurer is formally asking the insurer to
cover care you get from an out-of-network provider at the in-network rate. If your insurer
grants the network gap exception, you’ll pay the lower in-network deductible, copay, or
coinsurance for that particular out-of-network care.

Why a Network Gap Exception Can Help

First, be aware that your health plan isn’t going to be eager to grant a network gap exception.
It’s extra work for them, and it might end up being expensive for them as well. However, if the
health plan doesn’t have an in-network provider that's in your area or if that provider isn't
capable of providing the healthcare service that you need, it’s not fair to make you pay higher
cost-sharing just because the health plan doesn’t have a sufficiently robust provider network.
So, insurers can grant a network gap exception to allow you to get the care you need from an
out-of-network provider without paying more than you should have to pay.
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Reasons You May Get a Network Gap
Exception

You’re unlikely to be granted a network gap exception
unless the following are true:
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. The care you’re requesting is a covered benefit and is
medically necessary.

. There is no in-network provider capable of providing
the service you need within a reasonable distance. Each
health plan defines for itself what a reasonable distance
is. In some health plans, it might be 50 miles. In others,
it could be a larger or smaller distance.
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that meets all of your needs, you may submit a request to your health insurance company for a
network gap exception. In some cases, the out-of-network provider may be willing to do this
for you; in other cases, you’ll have to do it yourself.

You should ask for the network gap exception prior to getting the care. If you wait until after
you’ve gotten the care, your health plan will process the claim as out-of-network and you’ll pay
more.

A Network Gap Exception Only Covers One Specific Service

A network gap exception doesn’t give you carte blanche to see an out-of-network provider for
whatever service you wish, at any time you wish. Instead, when an insurer grants a network gap
exception, the exception usually only covers one specific service provided by a particular out-of-
network provider during a limited time frame.

What You'll Need for Your Exception Request
The information you’ll need at hand when requesting a network gap exception includes:

The CPT or HCPCS code describing the healthcare service or procedure you need.

The ICD-10 code describing your diagnosis.

The out-of-network provider’s contact information.

A date range during which you expect to receive the requested service. For example, from
February 1, 2018, to July 31, 2018.

The names of any in-network providers of the same specialty within your geographic area along
with an explanation as to why that particular in-network provider isn’t capable of performing

the service.

To make sure the network gap exception includes the services you need, get the CPT codes,
HCPCS codes, and ICD-10 codes from your out-of-network provider. If this is difficult because
you haven’t actually had an appointment with that provider yet, the physician who referred you
may be able to provide you with the needed medical codes.

Explaining Why Your In-Network Provider Won't Cut It

If there are any in-network providers of the same specialty as the out-of-network provider
you’re requesting a network gap exception for, you will need to explain to your health insurance
company why you can’t use the in-network provider.

Here’s an example. Let’s say you need ear surgery and are requesting a network gap exception
to cover an out-of-network otolaryngologist doing the surgery. However, there’s an in-network
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health plan why the in-network otolaryngologist can’t provide the service you need, your
request is likely to be denied.
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ARTICLE ARTICLE
What You Need to Know Before Getting Can You Get Your Health Care Provider to
Out-Of-Network Care Pay In-Network Rates?

ARTICLE ARTICLE

How to Get a Pre-Authorization Request Why Your Health Insurance Won't Pay for
Approved by Your Health Plan Your Health Care


https://www.verywellhealth.com/what-is-a-health-insurance-claim-denial-1738690
https://clinch.co/pages/privacy.html
https://www.verywellhealth.com/what-to-know-before-getting-out-of-network-care-1738673
https://www.verywellhealth.com/get-in-network-rates-out-of-network-1739069
https://www.verywellhealth.com/how-to-get-a-prior-authorization-request-approved-1739073
https://www.verywellhealth.com/why-your-health-insurance-wont-pay-for-your-health-care-1738481
https://www.verywellhealth.com/

ARTICLE- _ ARTICL_E
Do You Know Your Health Insurance Why You Might Still Owe Even After
Provider's Network? Meeting Your Healthcare Deductible

ARTICLE ARTICLE

How to Be Sure A Healthcare Provider Is Reasons for Health Insurance Claim
In-Network Denials and What You Should Do

oy
£
ARTICLE ARTICLE
What Does Allowed Amount Mean on a What Counts Toward Your Health
Health Insurance Statement? Insurance Deductible?

ARTICLE ARTICLE


https://www.verywellhealth.com/health-insurance-provider-network-1738750
https://www.verywellhealth.com/what-is-coinsurance-1738710
https://www.verywellhealth.com/why-you-shouldnt-ask-do-you-take-my-health-insurance-1738422
https://www.verywellhealth.com/what-is-a-health-insurance-claim-denial-1738690
https://www.verywellhealth.com/allowed-amount-what-does-it-mean-with-health-insurance-1738448
https://www.verywellhealth.com/what-counts-toward-your-health-insurance-deductible-1738559
https://www.verywellhealth.com/learn-about-insurance-codes-to-avoid-billing-errors-1738628
https://www.verywellhealth.com/what-is-a-ppo-how-does-it-work-1738672
https://www.verywellhealth.com/

ARTICLE

ARTICLE 7 Mistakes to Avoid When Using Health
A Provider Is a More Fancy Way of Saying Insurance
Doctor

ARTICLE ARTICLE

7 Health Insurance Concepts You Need to HMO, PPO, EPO, POS - How Do They Differ

Understand and Which Should You Choose?

health

Enter your email SIGN UP
Health A-Z About Us Privacy Policy
Prevention & Treatment Advertise Cookie Policy
Health Care Careers Terms of Use

Contact

© 2018 About, Inc. (Dotdash) — All rights reserved

l#-This website is certified by Health On the Net Foundation. Click to verify. L1is site complies with the
HONCcode standard for

trustworthy health
information: verify here.


https://www.verywellhealth.com/learn-about-insurance-codes-to-avoid-billing-errors-1738628
https://www.verywellhealth.com/what-is-a-ppo-how-does-it-work-1738672
https://www.verywellhealth.com/what-is-a-provider-1738759
https://www.verywellhealth.com/mistakes-to-avoid-when-using-health-insurance-1738459
https://www.verywellhealth.com/understand-your-health-insurance-7-key-concepts-1738668
https://www.verywellhealth.com/hmo-ppo-epo-pos-whats-the-difference-1738615
http://www.facebook.com/verywell
http://www.pinterest.com/verywell
http://instagram.com/verywell
https://flipboard.com/@verywell
https://www.verywellhealth.com/health-a-z-4014770
https://www.verywellhealth.com/prevention-and-treatment-4158390
https://www.verywellhealth.com/health-care-4014769
https://www.verywellhealth.com/about-us
https://www.verywellhealth.com/legal#privacy
https://mediakit.verywell.com/verywell-advertising/
https://www.verywellhealth.com/legal#cookies
http://jobs.jobvite.com/dotdash
https://www.verywellhealth.com/legal#terms
https://www.verywellhealth.com/about-us#ContactUs
https://www.hon.ch/HONcode/Conduct.html?HONConduct695800
https://www.healthonnet.org/HONcode/Conduct.html
https://www.hon.ch/HONcode/Conduct.html?HONConduct695800
https://www.verywellhealth.com/
https://www.verywellhealth.com/

