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In September 2023, the Board of Directors and PLATGM announced that all homeowners 

could pay their monthly assessments with a charge card or debit card with only a 3% charge.  

(Use your favorite charge card that earns you miles and points..)  
 

To pay by charge card or debit card simply:   
 

Email customercare@platgm.com  

Include your full name, street address and your cell phone number. 

 

Customercare will enter your information into the DOORLOOP system and shortly thereafter 

you will receive an email from DOORLOOP.   

 

Follow the easy instructions and create a password (keep for your records) and then simply 

make your payment.  

 

Once you make your first payment through DOORLOOP, you can make future payments by 

going to our website, huntingtontownhomeshoa.com, click on homeowner requests, then click 

on ONLINE PAYMENTS.  
 

You can also pay through platgm.com or doorloop.com 

 

NOTE:  

  

The DoorLoop system is not integrated into PLATGM’s accounting system, for security of our 

owners. 

     

Use your PLATGM statement to verify your current balance owed. 

 

Once you make your payment, the DoorLoop system sends PLATGM a confirmation.  

Our accounting department updates your account. 

 

Thank you, Peter Drivas / Property Manager  
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