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Roxy Global Travel is committed to ensuring our services are accessible to all 
individuals, including those with disabilities. We strive to make every aspect 
of our website and travel planning process user-friendly for people of all 
abilities. Below is our detailed accessibility statement outlining our 
commitment and efforts to provide an inclusive experience for every 
customer. 
 
COMMITMENT TO ACCESSIBILITY 
At Roxy Global Travel, we believe that everyone should have equal access to 
the information and services we provide. We are dedicated to continuously 
improving the accessibility of our website and communication channels to 
ensure that they meet or exceed the standards outlined in the Web Content 
Accessibility Guidelines (WCAG) 2.1. 
 
ACCESSIBILITY FEATURES 
User-friendly Site: Our website is designed to be user-friendly and navigable 
for individuals using screen readers or other assistive technologies. 
 
Accessible Forms: Our online forms are structured with clear labels and 
instructions to assist users in completing them accurately. 
 
Focus Order: We have carefully structured the focus order of elements on 
each page to ensure a logical and intuitive navigation experience for users 
who rely on assistive technologies. 
 
Alternative Text: We provide alternative text for all images to ensure that 
visually impaired users can understand the content. 
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Clear and Consistent Design: We have maintained a clear and consistent 
design layout throughout our website to help users easily find and 
understand content. 
 
Semantic HTML: Our website is built using semantic HTML to optimize 
compatibility with screen readers and assistive technologies. 
 
Bookings: Our booking process is structured in a way that is easy to 
understand and complete for individuals with various disabilities. 
 
Contact Us: We offer multiple methods for customers to contact us, 
including phone, email, and live chat, to accommodate different 
communication preferences. 
 
TESTING AND FEEDBACK 
We regularly conduct accessibility audits and user testing to identify and 
address any accessibility barriers on our website. We welcome feedback from 
our customers regarding their experiences and suggestions for improvement 
related to accessibility. Please contact us if you encounter any accessibility 
issues or have recommendations for enhancing our website's accessibility. 
 
CONTACT INFORMATION 
If you require assistance with accessing information on our website or using 
our services, please contact us. We are available to provide support and 
accommodate your needs to ensure a seamless and enjoyable travel planning 
experience. Contact information can be found here.  

https://www.canva.com/design/DAGIHjgqhMs/usbLxPSArHU8jaZmGXWOvg/view?utm_content=DAGIHjgqhMs&utm_campaign=designshare&utm_medium=link&utm_source=editor
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Roxy Global Travel is committed to accessibility, and we will continue to 
prioritize the needs of all users to create a welcoming and inclusive online 
environment for everyone.  
 
Thank you for choosing Roxy Global Travel for your travel needs. 
 
Sincerely, 
 

Roxy Global Travel Team 

 
Effective Date: June 26, 2024 
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