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How to Register for a ConnectMyHealth Account 

To obtain a ConnectMyHealth account, there are two steps: Part 1: Submitting an online registration 

form, then Part 2: activating your new account once it’s been created for you by the ConnectMyHealth 

Program Office. 

Part 1: To begin your registration, visit Info.ConnectMyHealth.ca/register and click Register Now. 

You are required to take three photos to include as part of your online account registration.  
TIP: Make sure your identification is valid (not expired) and the photos you take are  
legible and include your entire government-issued identification. 
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Preferred Identification 
1. Driver’s License issued by a Canadian Province 

or Territory (including graduated Driver’s 
License) 

2. Ontario Photo Card 
3. Government-Issued Passport 
 
 

 
 

 
 
 
 

TIP: Make sure to use an acceptable type of identification that is valid. A list of acceptable types of 
identification, and photo upload instructions are available from the Helpful Info page at: 
Info.ConnectMyHealth.ca/helpful-info 

 

https://info.connectmyhealth.ca/register
https://info.connectmyhealth.ca/helpful-info
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Complete the appropriate online registration form 
and upload the photos you took. 
 
TIP: Make sure the information as shown on your 
identification matches what you type into the 
registration form. 
 
Remember that you must have an email address 
that is unique to you, that is not shared with 
anyone.  
 
 
 
 
 
 
 

 

 

Once you have submitted your registration form, you are done registering! The ConnectMyHealth 

Program Office will review and process your account request within five (5) business days from when you 

submitted your form. 

 

Your Activation Email 

Watch for an email coming from the 

ConnectMyHealth Program Office.  
It includes instructions on how to complete  

the second and final step of activating your 

ConnectMyHealth Account. 

 

 

 

If you need any help with these steps, please email 

support@connectmyhealth.ca or call 1-833-824-0265 and a representative  

of the ConnectMyHealth Program Office will get back to you. Be sure not to 

include any Personal Health Information in emails to our Office. 

Additional helpful info can also be found at: Info.ConnectMyHealth.ca/helpful-

info.  

Part 2 reviews how to activate your account once it’s been created for you by the ConnectMyHealth 

Program Office. 

Register.ConnectMyHealth.ca 

https://registration.connectmyhealth.ca/
mailto:support@connectmyhealth.ca
https://info.connectmyhealth.ca/helpful-info
https://info.connectmyhealth.ca/helpful-info

