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ConnectMyHealth: Acceptable Identity Documents 
 
The following presents the acceptable types of identity documents associated with ConnectMyHealth 
account registration. Identity documentation must be valid at the time of account/access request; expired 
documentation will not be accepted. 
 
Preferred Identification  

1. Driver’s License issued by a Canadian Province or Territory (including graduated Driver’s License)  
2. Ontario Photo Card 
3. Government-Issued Passport  

 
Other Types of Acceptable Identification 

1. Birth Certificate issued by a Canadian Province or Territory  
2. Canadian Certificate of Birth Abroad  
3. Canadian Certificate of Indian or Metis Status  
4. Canadian Permanent Resident Card  
5. Certificate of Canadian Citizenship  
6. Certification of Naturalization  
7. Citizenship Identification Card issued by a foreign jurisdiction where these exist (e.g., Mexico, Europe)  
8. Confirmation of Permanent Resident (IMM 5292)  
9. CANPASS  
10. Nexus  
11. Firearm Registration License  
12. Permanent Resident Card (i.e., Maple Leaf Card)  
13. Statement of Live Birth from Canadian Province (Certified Copy)  
14. Immigration Canada – Refugee Claimant ID Document 
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