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Our Mission 
We know the power that one person can have in a single moment.   

We seek to unleash graduates armed with critical thinking and decision making skills 
 so they can turn critical moments into critical success.  

 

Our Vision 
We see a world where any Doer student can be self-sufficient about their own safety and 

because of that, any space where they are is safer.  
 

COURSE: 
Decision-Making in Critical Incidents 

This two-part series introduces students of all experience levels to  what they can expect if 
faced with a violent incident in the workplace.  This will include the kinds of decisions that 
will need to be made, how their body and brains will physically react to trauma, identifying 

pre-incident behavior cues, and techniques to improve their survival and resiliency skills.   
 

Part 1 is an online course which is broken down into segments to  allow the student to easi-
ly incorporate the training into their existing work schedules. 

 
Part 2 is in-house Instructor Led advanced concepts that build on the fundamentals 

learned in Part 1.  This on site course includes scenario training that reinforces systems-
based decision making by the individual student.   

 
 


