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    ANSWERS

By THERESA GRANT
Broker, Theresa Grant & Associates Real Estate Partners

Ask the Realtor

California Buyer 
Representation Law: 
Why you must sign 
before touring a home

Over a year into California’s 
requirement that buyers sign a 
representation agreement before 
touring a home with a licensed 
agent, confusion still lingers—and 
in some cases, it’s being made 
worse by inconsistent practices 
within the industry.

Recently, one of my agents 
came to me with an observation 
that raised more than a few 
eyebrows. Two separate new 
clients declined to sign a buyer 
representation agreement, both 
insisting that other agents had 
already shown them homes 
without requiring one. Once might 
be a one-off. Twice starts to look 
like a pattern.

So let’s clear this up. In 
California, if a licensed real estate 
agent is showing you a property 
outside of an open house setting, 
a signed buyer representation 
agreement is required. This isn’t 
optional, and it isn’t a suggestion. 
It’s the law—specifically, it is 
California Civil Code §1670.50 
et seq., which requires a written 
buyer-broker agreement prior to 
providing brokerage services such 
as private showings.

So why are we still seeing 
confusion? At best, some 
agents don’t fully understand 
the requirement or are trying 
to avoid what can feel like an 
uncomfortable conversation. At 
worst, there are those who are 
knowingly ignoring it. Either way, 
it leaves consumers misinformed 
and unprotected.

There are two primary 
agreement options buyers should 
understand. The first is the 
short-term Property Showing 
and Representation Agreement, 
or PSRA. I like to call this the 
“coffee date” agreement. It allows 
an agent to show up to three 
specific properties over a period 
of no more than 30 days. It’s a 
simple, low-commitment way for 
both the buyer and the agent to 
decide if they’re a good fit without 
being tied together long-term.

The second is the Buyer 
Representation and Broker 
Compensation Agreement, or 
BRBC, which establishes a 
more formal relationship. This is 
typically the next step once both 
parties feel confident moving 
forward together, and in my 

opinion, it’s the wisest path for 
all involved when you’re serious 
about buying.

For buyers who feel 
intimidated by signing something 
up front, the PSRA exists for 
exactly that reason. It provides 
a structured, compliant way to 
move forward without pressure, 
while still respecting the legal 
framework now in place.

There are also safeguards built 
into the MLS itself. When agents 
go to schedule a showing, there is 
a required prompt where they must 
affirm that they are following the 
law and have a signed agreement 
in place. In other words, this isn’t 
a gray area. Any agent bypassing 
this step isn’t just bending the 
rules—they’re misrepresenting 
their compliance.

Is signing a representation 
agreement to see a house 
intimidating? Of course it is. 
But sellers have always signed 
agreements for representation, and 
now buyers do too. Real estate 
is one of the largest financial 
decisions most people will ever 
make. It deserves professionalism, 
transparency and accountability 
from the very beginning.

The bottom line is this: 
if an agent is willing to cut 
corners before you’ve even 
started, what does that suggest 
about how they’ll handle your 
transaction? Always work with 
an honest, ethical local real estate 
professional who understands the 
law and takes their fiduciary duty 
seriously.

And to our local agents still 
ignoring California Civil Code 
§1670.50: do better. Cutting 
corners on the law isn’t a good 
look for anyone.
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RIM SPECIAL 
ATHLETES
Veterans participate in 
winter sport clinic

By RHEA-FRANCES TETLEY
Staff Writer

Rim Special Athletes (RSA) 
began its veterans winter sport 
clinics at Snow Valley on man-made 
snow in January. Because of a lack 
of snow this season, they had their 
last session at Snow Valley just 
before it closed for the season on 
March 9.

RSA offers these skiing classes 
to help America’s injured veterans 
recover from combat and service-
related injuries such as amputations, 
brain injuries, PTSD, blindness 
and other injuries by integrating 
the activity of alpine skiing and 
snowboarding into interventions that 
physically challenge their bodies 
through movement. This activity of 
skiing and snowboarding builds their 
confidence and gives the veteran a 
feeling of resiliency and growth.

Some vets require adaptive 
equipment and RSA supplies that; 
through specially trained instructors, 
they enable the ets to strive to reach 
their individual lofty goals. In past 
years the vets have reported this ski 
program has enhanced their skills in 
all aspects of their lives. RSA was 
able to host nine of their scheduled 
12 sessions this season from January 
through March.

These skiing and snowboarding 
activities give the vets a more 
positive body image. It allows 
them to enjoy activities they had 
done previously or to discover new 
challenges and sports they never 
had previously attempted. This 
adaptive ski program is offered in 
conjunction with the rehabilitation 
program the veterans are enrolled 
in at the Veterans Administration in 
San Diego to help them recover from 
injuries suffered during their years in 
the service.

The RSA veterans winter sport 

clinic promotes bio-psychosocial 
rehabilitation and sports performance 
enhancement by challenging both the 
mind and body through building and 
strengthening their internal positive 
resources, while having fun.

Some of the goals of the RSA 
winter ski clinic are to improve 
the veterans’ endurance, strength, 
flexibility and balance, which will 
help him or her to be able to do 
their own self-care, enhance their 
life management skills and enjoy a 
new sport, which will assist them 
in enjoying life again. This helps 
them learn an injury is not the end of 
enjoying life, but they learn how to 
enjoy it in a slightly different way.

The vets were excited that snow 
had fallen on top of the man-made 
snow last month. Most ski days, the 
VA brings between 12 to 24 skiers 
for the day. RSA trains the vets how 
to ski with their particular special 
need, as some may have lost a limb, 
an eye or other physical disabilities, 
and many suffer from PTSD.

Through this program, the vets 
learn to focus more on the process, 
which also gives them the ability to 
cope with stress and pressure. The 
RSA skiing program demonstrates 
to  them that, even when they fall 
down, getting up and skiing again is 
fun. RSA President Jack Cooperman 
is very proud of how impactful this 
program can be on the veterans and 
their future lives.

The Rim Special Athletes 
Foundation serves individuals of all 
ages with a variety of disabilities. 
RSA also offers summer programs at 
Lake Arrowhead and other activities 
for those who live locally. For more 
information on the Rim Special 
Athletes Foundation, or to get 
involved in their activities, see their 
website, https://rimspecialathletes.
org. Contact them directly by email 
at RimSpecialAthletes@gmail.com. 

Rim Special Athletes at Snow Valley in early March. Some of the veterans use 
special ski equipment provided by RSA. (Photo courtesy of Rim Special Athletes)


