Terms and Conditions
Booking Process
Towns Entertainments CONDITONS
These terms and conditions apply to all bookings and services provided. By paying the booking deposit, the client confirms acceptance of these terms and conditions.
1. Booking & Deposit
A booking is confirmed once a non-refundable deposit has been received. Deposit amounts may vary depending on the type of event. The deposit secures the event date and prevents other bookings being taken for that date. Deposits are strictly non-refundable.
2. Payment
The remaining balance must be paid before or on the day of the event, 
3. Cancellation
If the client cancels the event, the deposit remains non-refundable as the date has been reserved and other bookings may have been declined.
4. Music Requests
Clients are welcome to provide a list of preferred songs before the event.
Every effort will be made to source requested music where possible; however, not every request can be guaranteed.
Football-related songs, football chants, or music commonly associated with football clubs are not included in the playlist and will be refused.
Guest requests on the night may be accepted at discretion. Requests that are unsuitable, unavailable, offensive, or inappropriate for the event will be refused.
Music selection and playlist decisions remain at the discretion of the DJ to ensure a suitable atmosphere for the event.
5. Equipment & Setup
Professional sound and lighting equipment will be provided suitable for the venue. The client or venue must ensure safe access to power and a suitable performance area for setup.
6. Event Timing
Music will be provided for the agreed times stated in the booking. Additional time requested on the night may be possible but may incur an extra charge.
7. Venue or Licensing Restrictions
If the venue, management, licensing authority, or local regulations require the music to stop earlier than the agreed finish time, no refund or reduction in fee will be given.
8. Equipment Safety
Guests must not touch or interfere with DJ equipment at any time.
 The DJ cannot be held responsible for damage caused by guests, including drink spills, tampering with equipment, or pulling cables. If guest behaviour creates a safety risk to equipment or people, music may be stopped until the situation is resolved.
10. Client Responsibilities
The client must ensure the venue allows DJs and provides adequate space and a suitable power supply for equipment.
11. Equipment Setup
Equipment will be set up in a suitable location agreed with the venue. Once setup is complete, equipment cannot be moved for safety reasons.
12. Use of DJ Equipment
All DJ equipment, including microphones, speakers, and sound systems, is provided solely for the DJ performance. No other vendors, performers, or guests are permitted to plug into, use, or interfere with the equipment at any time.
13. Respectful Conduct
The DJ expects to be treated with respect at all times. Abusive, threatening, or inappropriate behaviour from guests or clients will not be tolerated. If such behaviour occurs, music may be stopped until the situation is resolved.
14. Final Requests and Changes
Any playlists, special requests, or changes to the event details should be provided at least 48 hours before the event. Requests or changes made after this time may not be possible to accommodate.
15. Delayed Start Times
If the event is delayed due to circumstances beyond the DJ’s control (including venue delays, late access, or client-related delays), the agreed finish time will remain the same unless additional time is agreed and may be subject to an extra charge.
16. Venue Power or Sound Restrictions
If the venue power supply fails, a sound limiter is activated, or the venue management requires the music to stop due to noise restrictions or licensing conditions, the DJ cannot be held responsible and no refund or reduction in fee will be given.
Booking Details
Client Name: __________________________
Event Type: __________________________
Event Date: __________________________
Venue: __________________________
Performance Time: __________________________
Total Fee: __________________________
Deposit Paid: __________________________
Remaining Balance: __________________________
