“When you do not know a thing, to allow that you do not know it—this is knowledge.” —Confucius

“Experience is not what happens to you, it's what you do with what happens to you.” —Aldous
Huxley

“Only those who risk going too far can possibly find out how far one can go.” T. S. Eliot
“Judge a man by his questions rather than by his answers.” —Voltaire

“We don't see things as they are, we see them as we are." —Anais Nin

“After all is said and done, more is said than done." —Aesop

“If you think you can’t, why think?”” —Harlan Cleveland

“You must do the things you think you cannot do.” —Eleanor Roosevelt

“Most of what we call management consists of making it difficult for people to get their work done.” —Peter F.
Drucker

“It's a poor sort of memory that only works backwards.” —Lewis Carroll

“Between what I think I want to say, what I believe I’m saying, what I say, what you want to hear, what you believe
you understood, and what you actually understood, there are at least nine possibilities for misunderstanding.” —
Francis Garagnon

“An organization’s results are determined through webs of human commitments born in webs of human
conversations.” —Fernando Flores

“The ax forgets, but the cut log does not.” —African Proverb
“A prudent question is one half of wisdom. —Francis Bacon
“The biggest problem in communication is the illusion that it has taken place. —George Bernard Shaw

“It is the characteristic of the magnanimous man to ask no favor but to be ready to do kindness to others. —Aristotle



