
Quality Policy 

It is the policy of ATC-CES Engineering and Metallurgical Services to ensure customer 

satisfaction by providing services according to specified customer requirements and in 

accordance with industry best practices. We will achieve customer satisfaction by continually 

improving processes, products, and services to ensure they meet or exceed customer 

requirements. 

All services will be performed in accordance with the defined quality management system.  It 

is our intent to minimize the cost of nonconformance and to promote continual process 

improvement.  Each employee is responsible for the quality of his/her own work and for 

following the rules of the quality management system. 
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