U and Universal

What is Cultural Humility?

Cultural humility is a humble and respectful attitude toward individuals of other cultures that pushes
one to challenge their own cultural biases and approach learning about other cultures as a lifelong goal.
It is a process of self-reflection and discovery in order to build honest and trustworthy relationships.
Universal has posted an informative Cultural humility video that can be found on our training site at
www.umhs.net/training

Login: training@umbhs.net

Password: umhstraining

Universal has a corporate compliance officer and a HIPAA compliance officer. Brook Phillips is the
corporate compliance officer and Tracy Frye is the HIPAA compliance officer. Both can be reached at the
corporate office. The corporate compliance plan is also located on SharePoint and Universal’s strategic
plan is located on our website.



