
 
 

 

Re: John Hancock 

 

Dear Participant or Beneficiary: 

 

We are pleased to provide you with information about your options for distribution from John Hancock.  Please carefully 

read the enclosed Special Tax Notices describing the tax implication of a distribution from a qualified plan.  Then, consider 

the following choices (Consider your choices carefully and consult your tax and/or financial advisor before making 

your election.): 

 

1.  Receive a payment in cash, less a mandatory tax withholding.  The tax will be remitted directly to the IRS as a payment 

towards your individual income tax liability in connection with the distribution. 

 

2.  Establish an IRA rollover account at a financial institution of your choice, and request that your distribution be sent 

there directly.  Since this constitutes a “direct rollover”, there would be no tax withholding. 

 

3.  If you are presently employed elsewhere and your employer has a qualified plan that accepts rollovers, you may be 

able to make a “direct rollover” to that plan, subject to its terms and conditions. 

 

We would like to process your request as quickly as possible.  Therefore, please contact John Hancock at 1-800-395-1113 

or the participant website myplan.johnhancock.com to initiate an online withdrawal.  

 
If you are a terminated participant and over age 73, you must take Required Minimum Distributions each year as long as 

you have a balance under the plan. These minimum amounts are not eligible for rollover. 

 

IMPORTANT:  If you fail to initiate a withdrawal within 30 days of the date of this letter, as the plan sponsor, we 

will distribute your account as follows (please note, any unrelated rollover funds held in this plan account do not 

count toward the force out threshold): 

 

• If your vested account balance is less than $1,000, you will be issued a LUMP SUM DISTRIBUTION.  This form 

of payment will require withholding of taxes as a prepayment of income taxes due.  This distribution may also be 

subject to an additional 10% excise tax if you are younger than age 59½. Any fees associated with the distribution will 

be deducted from your account assets. 

 

• If your vested account balance is greater than $1,000 but less than $7,000, your balance will be distributed in the 

form of an AUTOMATIC ROLLOVER into an Individual Retirement Account (IRA) with Penchecks, 1-800-541-

3938 established in your name, for your future direction. Any fees associated with the establishment of the IRA and 

subsequent distributions from that IRA will be deducted from your account assets. 

 

• If you are of Normal Retirement Age, regardless of your balance, we will distribute your funds as follows:  Under 

$1,000, you will be issued a LUMP SUM DISTRIBUTION.  If greater than $1,000, your balance will be distributed in 

the form of an AUTOMATIC ROLLOVER into an Individual Retirement Account (IRA) with Penchecks, 1-800-541-

3938 established in your name, for your future direction.  Any fees associated with the establishment of the IRA and 

subsequent distributions from that IRA will be deducted from your account assets. 

 

Please advise should you have any questions. 

 

Sincerely, 

 

The Royal Care Inc. 
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