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THE NEXT GENERATION OF 911

LIVE ONLINE PRESENTATION

COURTROOM
TESTIMONY

As first responders, Public Safety Dispatchers are becoming
increasingly required to testify in court. The primary goals of
this course are to familiarize dispatchers with the courtroom
process and the appropriate demeanor for witnesses. This
course does not address local procedures or specific
jurisdictional practice but rather offers a broad overview of
courtroom procedures.
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