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This 8-hour course considers the emotional aspect of
being a 9-1-1 dispatcher by providing students with an

understanding of traumatic stress, common issues
experienced by 9-1-1 professionals handling multiple

traumatic calls & considers academic research to help
us find a pathway toward resilience. 

http://www.thekimturner.com/
http://www.thekimturner.com/enroll

