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Our comprehensive course is designed for public safety
dispatchers like you, providing the knowledge and skills
necessary to effectively coordinate with field personnel and
leverage technology to enhance positive outcomes.

COURSE OBJECTIVES:

1. Gain a deep understanding of patrol & tactical response strategies employed
by field personnel during active shooter events.

2. Learn the primary objectives of field personnel when encountering an active
shooter & how you can support their efforts from the dispatch center.

3. Identify and review tactical dispatching concepts that can be easily adopted
during high-stress events.

4. Recognize and embrace the crucial role dispatchers play in contributing to a
successful resolution of active shooter incidents.

Our course is led by highly qualified instructors with extensive experience in both

field operations and 9-1-1. Through engaging lectures, interactive discussions, and

practical exercises, we aim to develop the confidence and competence needed to

perform at your best when every second counts.
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INSTRUCTORS

SHERI JASSO

Sheri Jasso, Lead Dispatcher for the Galt Police
Department, brings over 18 years of experience
in public safety communications. A three-time
Dispatcher of the Year, she is recognized for
her calm leadership, mentorship, and
commitment to excellence. As a co-facilitator
for Active Shooter Situations , Sheri empowers
dispatchers to strengthen teamwork, resilience,
and professional integrity.

JOE CUPO

Joseph Cupo, Jr., a Police Sergeant with the
Inglewood Police Department and instructor
for Kim Turner, LLC, brings over 25 years of
SWAT, firearms, and tactical response
experience to the Active Shooter Situations
course, delivering practical, real-world
insight from the law enforcement
perspective
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