KIM TURNER, LLC INSTRUCTOR: KIM TURNER

THE NEXT GENERATION OF 9-1-1

TRAUMA EXPOSURE
AND MANAGEMENT

This 8-hour course addresses the emotional aspects of working as a 9-1-1 dispatcher, providing an understanding of traumatic stress

definitions and the common challenges faced by professionals who handle multiple traumatic calls. The course offers essential insight

into major critical incident exposure, a reality that continues to grow across the profession. Ideal for 9-1-1 dispatchers at all levels of

experience.

. DATE TIME

BH wmay 14,2026 o 0800 — 1700
LOCATION POST CCN

o Pismo Beach Police Department * 1301-30973-25-003
1000 Bello St, Pismo Beach, CA
CPT HOURS TUITION

& 8Hours $ $299

Q ELIGIBLE FOR CalOES ATA TRAINING REIMBURSEMENT

P7NN
%’ REGISTER NOW www.TheKimTurner.com
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