
POST-CERTIFIED IN CALIFORNIA AND MICHIGAN

8 Hours CPT

Live Virtual Class on Zoom

FOR PUBLIC SAFETY DISPATCHERS

Science of Wellness
Understand stress. Build resilience. Protect your long-term health.

Dispatchers face stressful events again and again, within and across shifts. Research shows most 

people are remarkably resilient. This course explains how stress affects public safety personnel and 

gives you practical tools to build and keep resilience.

01 Connect job tasks to the stress response 02 Identify long-term effects on physical health

03 Identify long-term effects on psychological health 04 Apply mindfulness and values-driven tools for 

resilience

2027 Class Dates All classes 0800 to 1700 Pacific

THURSDAY

January 14

CA POST CONTROL NUMBER

1301-21764-26-006

TUESDAY

February 16

CA POST CONTROL NUMBER

1301-21764-26-007

THURSDAY

March 18

CA POST CONTROL NUMBER

1301-21764-26-008

WEDNESDAY

April 7

CA POST CONTROL NUMBER

1301-21764-26-009

MONDAY

May 3

CA POST CONTROL NUMBER

1301-21764-26-010

MONDAY

June 7

CA POST CONTROL NUMBER

1301-21764-26-011

MICHIGAN COURSE NUMBER (ALL DATES) TKT2026-6479

Who should attend: Line-level dispatchers, leads, trainers, supervisors, managers, and directors.

TUITION

FREE REGISTER NOW

Kim Turner, LLC | The Next Generation of 9-1-1™ Register with your agency email address

https://kimturner.arlo.co/w/upcoming/

