KIM TURNER LLC
The Next Generation of 9-1-1

STRESS
MANAGEMENT

for Superuvisors
& Managers

4-HOUR COURSE

POST Plan NA
4 Hours of CPT

YOUR INSTRUCTOR

Kim Turner

President, Kim Turner LLC
TUITION

$199

CalOES ATA Reimbursement Eligible

THEKIMTURNER.COM

LIVE ONLINE

This course is designed for 9-1-1 dispatch supervisors, managers, and
directors. Explore the unique stressors of leadership and review basic

resiliency skills to protect yourself and your team.

SESSION A

0800 to 1200 PST

CCN 1301-12438-25-004

WEDNESDAY

May 27, 2026

SESSION B

1500 to 1900 PST

CCN 1301-12438-25-005

WEDNESDAY

May 27, 2026

CHOOSE YOUR SESSION

Lead Under Build Team Sustain

Pressure Resilience Performance
Recognize how leadership Support your team's well- Protect long-term
stress differs and respond being while maintaining effectiveness in high-

effectively. your own. stakes environments.

(14

The leaders who hold the line for their teams deserve
someone holding the line for them.

Kim Turner

thekimturner.com

EMPOWERING 9-1-1 LEADERS NATIONWIDE
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