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March 28, 2020 

 

FACILITATORS 

kturner@sbcsd.org Kim Turner, Communications Administrator, San Bernardino County 

Sheriff’s Department 

tmorris@911nola.org, Director, Orleans Parish 9-1-1 

Karima.holmes@dc.gov Karina Holmes, Director, Office of Unified Communications DC Metro 

911/311 

hlindsey@nhcgov.com Hope Downs, Director, New Hanover County (NC) 

malterio@roswellgov.com Director, Roswell (GA) 9-1-1 

dmunsey@sbcfire.org  Fire Chief, San Bernardino County Fire Department  

RMcCormick@tc911.org Communications Supervisor, Tarrant County 9-1-1 Communications 

District 

SHaynes@tc911.org Executive Director, Tarrant County 9-1-1 Communications District 

traci.barkley@cccfpd.org Communications Manager, Contra Costa County Fire Protection 

District 

Collin.oneil@cccfpd.org Communications Supervisor, Contra Costa County Fire Protection 

District 

jdemar@springfieldpolice.net D. Jeremy DeMar, Director of Emergency Communications, Springfield 

Police Department (MA) 

 

 

ADDITIONAL 9-1-1 LEADERSHIP RESOURCES 

bacosta@ontarioca.gov  Communications Manager, Ontario Fire Department 

 

CONSULTANTS 

bmims@nationalpsgroup.com – Buck Mims 

michelle@lilly-consulting.com – Dr. Michelle Lilly  
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www.RapidSOS.com    

www.RapidDeploy.com  

www.Motorola.com  

www.Hexagon.com / john.whitehead@hexagonsi.com 

Your agency vendors!   

 

RESOURCES 

https://www.nena.org/page/covid19 

www.opcdla.gov  

https://www.apcointl.org/resources/911-info/information-on-covid-19-for-emergency-

communications-centers/  

https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html 

https://www.cdc.gov/coronavirus/2019-ncov/index.html 

http://www.nasna911.org/  

www.911.gov  

 

DASHBOARDS 

Global 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e

9ecf6 

Law Enforcement 

https://www.policefoundation.org/national-police-foundation-launches-real-time-situational-

awareness-tool-for-law-enforcement-to-track-covid-19-officer-exposures-and-ppe-impacts/ 

San Bernardino County 

https://sbcph.maps.arcgis.com/apps/opsdashboard/index.html#/44bb35c804c44c8281da6d82ee602dff 

US Stats 

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/cases-in-us.html 
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https://www.caloes.ca.gov/cal-oes-divisions/public-safety-communications/ca-9-1-1-emergency-

communications-branch 

https://covid19.ca.gov/ 

THERMOMETERS 

https://ihealthlabs.com/ 
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