CRISIS
COMMUNICATIONS SAILLS

10.20.22 FROM 0800-1700
LIVE ONLINE TRAINING

Public Safety Calltakers and Dispatchers
Increasingly deal with callers in crisis. This course
explores communications techniques in situations
like active shooter, suicidal caller, terrorist events
or other major critical incidents where the caller Is
IN Crisis.

POST PLAN NA CCN 1301-308/73-22-001

TUITION $149

REGISTER ONLINE
WWW.THEKIMTURNER.COM


https://kimturner.arlo.co/w/courses/2-crisis-communications-skills

