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This course is designed to
equip 92-1-1 calltakers,
dispatchers, and those
assigned to Communications
with the necessary skills to
redirect behavior and
generate voluntary
compliance.

enhance professionalism. The course materials are
copyrighted by Verbal Judo Institute and is taught
with their express permission by Kim Turner, LL

LIVE ONLINE PRESENTATION
JUNE 3, 2024
0800-1700 (PST)

Register Online

TUITION S175
POST CERTIFIED CCN 1301-212D7-23-012
ELIGIBLE FOR CalOES ATA REI




