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DECEMBER 02, 2023
0500-1300 HOURS

DISPATCH, STRESS MANAGEMENT FOR
SUPERVISORS OR MANAGERS

AS A 9-1-1 LEADER THE STRESSORS ARE REAL THOUGH
OFTEN UNSEEN BY YOUR STAFF OR YOUR BOSS. SPEND
SOME TIME WITH YOUR PEERS AS WE DISCUSS THE
UNIQUE CHALLENGES OF BEING A 9-1-1 SUPERVISOR OR
MANAGER. LEARN SOME BASIC TIPS FOR RESILIENCE.
THE COURSE IS TAUGHT BY KIM TURNER.
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