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Public safety call-takers and dispatchers increasingly deal with reports of violence in school settings. This

course explores communications techniques, identification of resources, and strategies related to violent

campus events, from threat assessment and pre-attack behaviors to resource coordination and field

response.
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Cpl. Ken Hardesty (Ret.)

Police Corporal (Ret.)

WHAT YOU WILL LEARN

Threat Assessment & Warning Signs

Learn structured professional judgment for campus threats and pre-attack behaviors including leakage,
weapons interest and acquisition, fascination with prior mass attacks, pseudo-commando behavior, legacy
tokens, violence against family members, and other precipitating events that signal escalation.

Prevention & Resource Planning

Develop prevention strategies across dispatch centers, field units, school districts, and parents. Identify
public safety, private, and allied agency resources for coordinated response. Understand school violence
threat assessment models, media considerations, and potential preventative measures for campuses.

Communications & Dispatcher's Role

Review communications techniques for active campus violence events, resource identification, EMS and fire

coordination, hospital trauma level awareness, and the critical role dispatchers play in officer safety,
specialized team deployment, and coordinated field response across multiple agencies.

CHOOSE YOUR DATE

Tuesday, November 17, 2026 Tuesday, December 15, 2026 $199

CCN 1301-30938-26-001 CCN 1301-30938-26-002

MICHIGAN

TKT2026-4605

4 Hours 0800-1200 PST Live Virtual POST-Certified CalOES ATA Eligible
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