Feature & Service

Codex Group

Other Providers

Upfront Pricing

Lower Cost by Using Al

Compared to Human Only Scribes
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We don’t charge you more for our Al
paired services.

Included Bilingual Services
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English/Spanish Included in Codex Live plans at no extra
charge
Low Staff Turnover .;

Customization for Small
Practices
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No provider minimum - no practice is too

Flexible Service Agreements
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Month to month for Codex Core and
Codex Ops plans.
Yearly contract for Codex Live with a 90-
day exit period.
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Long term, rigid contracts

Client Support

Dedicated point of contact

General, ticket-based support

Service Changes at Any Time

Change your plan level with only a 30 day
notice

Services are locked into long-term
contracts

Setup & Onboarding Fees
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We don’t charge any implementation, set-
up, or onboarding fees.

Charges setup and
implementation fees.

The information presented is intended for general informational purposes only. All third- party data related to other scribe vendors has been compiled from publicly available sources,
including but not limited to websites, job postings, and user testimonials, and reflects industry norms and trends as of the date of publication. Codex Group makes no representations or
warranties, express or implied, as to the accuracy, completeness, or current validity of this information. 30-day notice is required to upgrade, downgrade, or otherwise modify any Codex
Group service agreement. Actual features, pricing, and service terms may vary. Codex Group disclaims any liability for decisions made based on this comparison.




