
 JLOTECH SUPPORT TICKET INSTRUCTIONS                

 
For JLOTECH customers on maintenance, follow the steps to create a support ticket to the JLOTECH Helpdesk.  
These tickets are escalated as required and monitored during regular office hours.      

TICKET CREATION INSTRUCTIONS 
 

 
 
1. 

 
Click the Up arrow on the bottom right of your 
system tray to show hidden icons. 
 

 

 

 
 
2. 

 
 
Several ICONS will appear. Click the icon  

Round Dark ICON is shown here.     

 

 
 

 
 
3. 

 
 
Click “Create IT Support Ticket”, box. 

 

 
 

The IT Support Form will be displayed on your screen. 
 

                 
 

Fill out the form, click “Include an image of my screen” if you feel that will help indicate the issue. 
Click Send Request. 

  
The Ticket will be sent to the IT Helpdesk for review and follow up with you. 


