
Wellbeing Solutions

Activity Type Activities Amount

Preventive care

$25

Get an annual cholesterol test1 $20

Have a colorectal cancer screening (ages 45 and older) $25

Have a routine mammogram (women ages 40 to 74) $25 

Have an annual eye exam2 $25

Get an annual flu shot $20

Focus on your well-being and earn rewards up to $200

The more activities you complete, the greater your reward 

1 313350 M DOPV SBANEMU   32/50

T uoy pleh nac taht sloot ssenllew dna htlaeh latigid esu-ot-ysae htiw uoy stcennoc margorp snoituloS gnieblleW eh  
s sdrawer nrae ll’uoy ,reyolpme ruoy yb derosnops woleb detsil seitivitca eht fo yna etelpmoc uoy nehW .tseb ruoy yat  
t  drawot tup o e sreliater tceles rof sdrac tfig cinortcel . eht eviecer ot etelpmoc ot ekil d’uoy seitivitca eht esoohc uoY  
m  .002$ fo mumixa

H htiw maxe namow llew ro maxe ssenllew evitneverp launna na eva  
y  rotcod ruo  



Well-being Coach can help you meet your goals

The Well-being Coach digital coaching app offers you 
24/7 personalized support. Well-being Coach can help 
you maintain a healthy weight, quit tobacco, and 
improve your nutrition, exercise habits, mindfulness,  
and sleep. If you need extra support with weight 
management or quitting tobacco, talk to a certified 
health coach.

Earn rewards

Here’s how and when you’ll earn rewards for completing 
the activities already mentioned. 

Preventive care: Simply visit your doctor for any of the 
screenings or appointments listed in the chart. Your 
rewards are added to your account after your claim is 
processed, which may take up to 60 days. 

Condition management: Rewards are added to your 
account as you meet certain benchmarks or complete  
a program. Programs include: ConditionCare (for asthma, 
diabetes, and heart or lung conditions), Building Healthy 
Families, and Well-being Coach for weight management 
and tobacco cessation.   

Activity Type Activities Amount

Condition 
management 

programs 

ConditionCare: Work one on one with your health coach and earn rewards 
for participating in and completing the program3 Up to $50 ($20/$30)

Building Healthy Families: Support is available through the SydneySM Health 
app wherever you are in your family planning process, such as trying to 
conceive or raising your toddler4

Up to $40 
($10/$10/$10/$10)

Well-being Coach – Weight Management: Receive one-on-one coaching by 
phone as you complete your goal to earn a reward5 $25

Well-being Coach – Tobacco Cessation: Receive one-on-one coaching by 
phone as you complete your goal to earn a reward6 

$25

Digital & 
wellness 
activities

$5

Connect a fitness or lifestyle device $5

Complete a health assessment and receive tailored health 
recommendations

$20

Complete action plans around eating healthy, weight management, and 
physical activity

Up to $25  
($5 per action plan) 

Track your steps
Up to $60  
($2 per 50,000  
steps tracked)

Complete Well-being Coach digital daily check-ins7 
Up to $20  
($4 per milestone)

Update your contact information  $10
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Do you have questions? 

Select My Rewards.

1

Download the Sydney Health mobile  
app by scanning this QR code with your  
phone’s camera.
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A program focused on helping you improve your health 
Introducing digital diabetes prevention coaching 

Roughly 88 million Americans are living with prediabetes but 84% aren’t even aware they have it.1 Prediabetes often doesn’t 
cause symptoms, but it does increase the risk of developing type 2 diabetes, heart disease, and stroke. That’s why Anthem 
has partnered with Lark to offer a diabetes prevention program that can help you determine if you’re at risk for prediabetes 
and if needed, take steps to address it. 

This program can help you: 

Lose 
weight 

Eat 
healthier 

Increase 
activity 

Sleep 
better 

Manage 
stress 

Better health is within your reach 

You can participate in this program at no extra cost as part of your health plan. Track your progress, check in with your coach, 
and learn more about prediabetes right in Lark’s free mobile app. This program is flexible, convenient, and follows guidelines 
from the Centers for Disease Control and Prevention (CDC) to help you make small changes that can improve your health and 
decrease your risk over time. 



 
 

 

 

	  

	

	  

	  

 
 

1 Centers for Disease Control and Prevention website: P setebaiD 2 epyT tneverP ot ecnahC ruoY – setebaider  (accessed October 2020): cdc.gov. 

2 Lark internal data 

Diabetes Prevention Program is provided by Lark, an independent company. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMOtt  
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemt  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. 
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Weight loss with Lark 

Losing weight can make a big difference in lowering your risk for type 
2 diabetes. Lark members lose an average of 4.2% of their body weight in 
12 months on the diabetes prevention program.2 As part of the program, 
you receive a wireless scale at no extra cost to help you track your weight 
loss progress. Your scale also syncs with the Lark app so you can share 
updates with your coach. 

24/7 coaching support 

Losing weight and making lifestyle changes can feel intimidating even 
if you know it can lead to better health. Your coach can help you stay 
motivated. Send your coach a message anytime from anywhere and 
receive an immediate response and extra support when you need it most. 
During the course of the program, your coach will: 

 Be available 24/7 through the Lark mobile app to provide 
personalized coaching. 

 Customize your program based on your food preferences and lifestyle. 

 Provide educational information on prediabetes and preventing 
type 2 diabetes. 

 Help you learn about how stress affects your health and how to cope 
with it. 

You are in control of your health. Prevent diabetes and start 
improving your overall health and well-being today. 

Learn if you are at risk for prediabetes 

Go to lark.com/anthem and take a quick 
one-minute survey to see if you could benefit 
from Lark’s diabetes prevention program. 

http://lark.com/anthem


As part of your health plan, you qualify 

for discounts on products and services 

that help promote better health 

and well-being. These discounts are 

available through SpecialOffers, which 

can help you save money while taking 

care of your health.

Save money 
with SpecialOffers and discounts

Dental, hearing, and vision
Dental 

RefreshaDent 
Save on premium dentures sent direct to your home.  
You can receive a 50% discount on a lifetime warranty. 
This program includes a lifetime digital record of your 
dentures for easy replacement.

Hearing

NationsHearing® 
Receive hearing screenings and in-home service at no 
additional cost. You also can receive hearing aids at a 
discounted rate.

Hearing Care Solutions 
Receive no-cost hearing exams and discounts on hearing 
aids. Hearing Care Solutions has 3,100 locations and 
eight manufacturers, and offers a three-year warranty, 
batteries for two years, and unlimited visits for one year.

Amplifon 
Save on top-quality care and ongoing service and 
support for your hearing aids.

Eyewear

Glasses.com® and 1-800 CONTACTS® 
Shop for the latest brand-name frames at a fraction of 
the cost of similar frames from other retailers. You also 
can receive additional savings on orders of $100 or more, 
plus no-cost shipping and returns.

EyeMed 
Take advantage of discounts on new glasses, 
nonprescription sunglasses, and eyewear accessories.

LASIK

Premier LASIK Network 
Save on LASIK when you choose any featured Premier  
LASIK Network provider.

TruVision 
Save on LASIK eye surgery at over 1,000 locations.
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 Learn more about SpecialOffers
Log in to anthem.com, choose Care, and select Discounts.

Health and fitness
Health

BREVENA
Enjoy a discount on BREVENA skin care creams and balms 
for smooth, rejuvenated skin from head to toe.

ChooseHealthy® 
Discounts are available on acupuncture, chiropractic,  
massage, podiatry, physical therapy, and nutritional 
services. You also have discounts on fitness equipment, 
wearable health trackers, and health products such as 
vitamins and nutrition bars. 

LifeMart® 
Receive deals on beauty and skin care, diet plans, fitness 
club memberships and plans, personal care, spa services,  
yoga classes, sports gear, and vision care.

Fitness

Active&Fit Direct™

Choose from more than 12,000 participating fitness 
centers and 5,800 premium exercise studios nationwide 
and receive a discounted membership. This program is 
offered through American Specialty Health Fitness, Inc. 

Fitbit®  
Work toward your fitness goals with Fitbit trackers and 
smartwatches that fit your lifestyle and budget. 

Garmin®  
Discounts are available on select Garmin wellness devices.

Husk Wellness 
Discounts are available for gym memberships,  
fitness equipment and technology, and fitness and 
nutrition coaching.

Family and home 
Family 

23andMe®

Save on health and ancestry kits to learn about your 
wellness, ancestry, and more.

WINFertility® 
Save up to 40% on infertility treatment. WINFertility helps  
make quality treatment more affordable.

Home

Nationwide® Pet Insurance 
Receive discounts when you enroll through your company 
or organization. Additional savings are available when 
you enroll multiple pets.  

ASPCA® Pet Health Insurance 
Find reduced rates on pet insurance and choose from  
three levels of care, including flexible deductibles and  
custom reimbursements.

Medicine and treatment
Medicine

Puritan’s Pride®  
Choose from a large selection of discounted vitamins, 
minerals, and supplements.

Allergy Control Products and 
National Allergy Supply™

Save on select doctor-recommended products, such as  
allergy-friendly bedding, air purifiers and filters, and 
asthma products. Some orders qualify for no-cost ground 
shipping within the contiguous U.S.

Treatment 

The Living Well Courses 
Choose one of the online wellness programs and save on 
coaching to help you lose weight, stop smoking, manage 
stress or diabetes, restore sound sleep, or address alcohol 
or substance dependence.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem 
Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and 
certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. 
HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance 
Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), 
underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; 
WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

http://anthem.com


Level 1
These are preferred pharmacies, where your copay or  
share of the prescription cost is lower. There are more than 
20,000* Level 1 pharmacies nationwide, including these  
well-known chains:

	} CVS

	} Walmart

	} Kroger

	} Giant Eagle

	} Albertsons/Safeway

	} Hannaford/Ahold

Level 2
You’ll pay more out of pocket when you fill your prescription  
at one of these 47,000* pharmacies, including these  
well-known chains:  

	} Walgreens

	} Rite Aid

	} Sam’s Club

	} Costco

	} Meijer

* IngenioRx data, 2022.

Services provided by CarelonRx, Inc.

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2020-2022

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: 
Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and 
HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky 
Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew 
Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. 
In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance 
Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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How to find a pharmacy in the Rx Choice pharmacy network
	} Log on to anthem.com or the SydneySM Health mobile app, and choose Order and Manage Prescriptions.

	} On the Pharmacy page, choose Find a Pharmacy.

	} Enter your ZIP code and how far you want to search to find pharmacies near you. 

Choose CarelonRx Mail home delivery  
You may be eligible to request a new home-delivery prescription on anthem.com or the Sydney Health mobile app.

We’re here to help 
If you have questions about the network or your pharmacy benefits,  
call the Pharmacy Member Services number on your plan ID card.

Note: CarelonRx Mail home delivery is also available as a preferred pharmacy option.

Save money and time with  
Rx Choice pharmacy network
Your Anthem health plan gives you choices about how and where to fill your prescriptions. With the Rx Choice pharmacy network, 
you can choose a pharmacy with lower prescription costs or a greater number of locations. You can also have prescriptions 
delivered right to your door. Choose CarelonRx Mail home delivery, if available, to save time and money when filling medicines  
you take daily. It even comes with automatic refills.

The Rx Choice network offers two levels of coverage:



Receive virtual care 
and support 24/7 with 
our Sydney Health app 

What people say about virtual care visits2 

89% 

said the doctor they saw was 
professional and helpful 

How to download our Sydney Health app:  

92% 

thought the doctor understood 
their concerns 

92% 

were able to book a virtual visit 
sooner than an in-person visit 

Scan the QR code with your 
phone’s camera.  
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Now you can connect more easily to the care you need through our 

SydneySM Health mobile app. Have a video visit with a doctor on 

your mobile device or computer with a camera, 24/7. 

Visit with a doctor for common health concerns 

Doctors are available anytime, with no appointments or long wait times. They can 

help you with these types of conditions: 

 COVID-19 

 Flu 

 Cold and fever 

 Minor rashes 

 Sore throat 

 Headaches 

During your video visit, the doctor will assess your condition, provide a treatment 

plan, and send prescriptions to the pharmacy of your choice, if needed.1 



1 Prescription availability is defined by physician judgment. 

2 Based on Sydney Health utilization trends from top national clients. 

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare provider in your plan’s network. If you receive care from a doctor or healthcare provider not in your plan’s network, your share of the costs may be higher. You may 
also receive a bill for any charges not covered by your health plan. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2023 The Virtual Primary Care experience is offered through an arrangement with Hydrogen Health. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMOtt  
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemt  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. 
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

Here’s how to access the program 
through virtual care: 

Download our no-cost Sydney Health app. 

1. Register (if you haven’t yet) and log in. 

2. Once you register, your username and password 

are the same for our app and anthem.com. 

3. Select Care and then select Video Visits. 

Visit anthem.com. 

1. Register (if you haven’t yet) and log in. 

2. Once you register, your username and password 

are the same for anthem.com and our 

Sydney Health app. 

3. Select Care and then select Virtual Video Visit 

With A Provider. 

http://anthem.com
http://anthem.com
http://anthem.com


Behavioral health 
help guide
Support programs are available  
when you need them

Your emotional well-being is important. That’s why we offer programs and services to help support your overall health. If you or a 
family member are facing emotional health challenges, such as mental health conditions, substance abuse, or eating disorders, the 
following resources can help make a difference. 

1	In accordance with federal and state law, and professional ethical standards, your information remains private and confidential unless you give your written permission to share it.

2	Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 800-273-8255 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to 
your nearest emergency room. LiveHealth Online does not offer emergency services.

3	Appointments subject to availability of a therapist.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc. Independent licensee of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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Whatever your needs, we are here with support 
to help you improve your quality of life. 
To find a provider or resource in your plan, call the number on the 
back of your ID card or visit anthem.com or the Sydney Health app.

Program How it can help1

Learn to Live If you or a loved one need help managing behavioral health symptoms, this self-guided, digital cognitive behavioral therapy (CBT) 
can help. Learn to Live uses digital tools and engaging media to help people manage symptoms such as depression, anxiety, 
substance use, stress, and sleep problems. To join: Go to the SydneySM Health app or log in to anthem.com, go to My Health 
Dashboard, choose Programs, and select Emotional Well-being Resources.

LiveHealth Online2,3 If you need to see a behavioral health therapist, LiveHealth Online can connect you via video visit to a specialist who can help with 
stress, anxiety, and depression. For psychiatry services, LiveHealth Online offers access to resources to help manage and support 
a behavioral health condition. Go to livehealthonline.com or download the app to register. Or, go to the Sydney Health app and 
select More, then choose Virtual Visit.

Eating Disorder Management If you or a dependent is admitted to an intensive care setting for eating disorder treatment, an Anthem care manager will reach  
out and work with you to make sure you are receiving the support you need.

Substance Use Treatment and Recovery If you or a dependent need long-term substance use treatment, including withdrawal management and medication-assisted 
treatment (MAT), Aware Recovery Care (ARC) can provide it in the privacy and security of your home. To learn more about 
working with an Aware Recovery Care team, please call 844-AWARERC or 317-779-0310 for immediate help.  
Aware Recovery Care works with clients throughout Indiana.

Child/Adolescent Family/Guardian Outreach If you have a child receiving behavioral health services in a hospital setting, an Anthem care manager will contact you within  
48 hours of your child’s admission. They will help you understand the recovery process, discuss a treatment plan for when your 
child comes home, and answer questions.

Autism Spectrum Disorder (ASD) Family Outreach If your child has ASD, your family may need support services. This program focuses on the entire family, guiding you through 
treatment and keeping your child’s providers connected. To enroll, call an Anthem behavioral health care manager at the number  
on the back of your member ID card.

Intensive In-home Behavioral Health Services You and your dependents (ages 3 to 24) with complex psychiatric or substance abuse challenges can use a number of in-home 
treatment programs. An emergency department, inpatient facility, or Anthem care manager can refer you.

Behavioral Health Case Management If you need consults or referrals for conditions such as depression, anxiety, or bipolar disorder, our behavioral health case 
managers can help. Call the number on the back of your ID card to learn more.

http://www.anthem.com
http://www.anthem.com
https://livehealthonline.com/


Use SydneySM Health to keep track of your health and benefits — all in one place. 
With a few taps, you can quickly access your plan details, Member Services, 
virtual care, and wellness resources. Sydney Health stays one step ahead — 
moving your health forward by building a world of wellness around you. 

Download the Sydney 
Health app today
Use the app anytime to:

} Find care and compare costs.

} See what’s covered and 
check claims.

} View and use digital ID cards.

} Check your plan progress.

Scan the QR code  
to download the 
Sydney Health app.

The Sydney Health 
mobile app makes 
healthcare easier

Access personalized health and 
wellness information wherever you are

Find Care 
Search for doctors, hospitals, and other 
healthcare professionals in your plan’s 
network and compare costs. You can 
filter providers by what is most important 
to you, such as gender, languages 
spoken, or location. You’ll be matched 
with the best results based on your 
personal needs. 

My Health Dashboard 
Use My Health Dashboard to find news on 
health topics that interest you, health 
and wellness tips, and personalized 
action plans that can help you reach your 
goals. It also offers a customized 
experience just for you, such as syncing 
your fitness tracker and scanning and 
tracking your meals. 

Chat 
If you have questions about your 
benefits or need information, Sydney 
Health can help you quickly find what 
you’re looking for and connect you to an 
Anthem representative. 

Virtual Care 
Connect directly to care from the 
convenience of home. Assess your 
symptoms quickly using the Symptom 
Checker or talk to a doctor via chat or 
video session. 

Community Resources 
This resource center helps you connect 
with organizations offering no-cost and 
reduced-cost programs to help with 
challenges such as food, transportation, 
and child care. 

My Health Records 
See a full picture of your family’s health 
in one secure place. Use a single profile 
to view, download, and share information 
such as health histories and electronic 
medical records directly from your 
smartphone or computer. 

 Fill prescriptions. 

You can also set up an account 
at anthem.com/register to 
access most of the same 
features from your computer. 

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare professional in your plan’s network. If you receive care from a doctor or healthcare professional not in your plan’s network, your share of the costs may be 
higher. You may also receive a bill for any charges not covered by your health plan. 

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2020-2022 The Virtual Primary Care experience is offered through an arrangement with Hydrogen Health. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by 
going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, 
Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi stt  
underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. Int  
New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. 
trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity 
policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or 
administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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http://anthem.com/register



