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COVID-19
Screening Hotline

1-844-489-1822

Call the hotline: 
1-844-489-1822

Interview to assess 
your symptoms 

Determine course 
of treatment

Self isolate 
at home to 
manage mild 
symptoms

For people with 
mild symptoms 
or pre-existing 
conditions, we 
refer you to care 
management for 
active follow up

For moderate 
symptoms, we 
register you on 
the phone for an 
in-person screening 
at the Northern Light 
Health assessment 
site nearest you

For those who are 
seriously ill, we 
direct you to the 
Northern Light 
Health facility 
nearest you

1. 2. 3.

Call 9-1-1 
if it is an 
emergency

NOTE: ALL PATIENTS should contact their primary care provider for follow up


