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Introduction

This document gives you complete instructions on how to use the IMS CarePortal™
website, which you can use to communicate with your provider, fill out forms, and
access your health records.

End-User License Agreement and Privacy
Policy

In IMS CarePortal, you can access the end-user license agreement (EULA) and
privacy policy pages that contain the legal agreement and the terms of usage
between Meditab and the user of the account.

On the following locations, click Terms of Use to view the EULA page, or click
Privacy Policy to view the privacy policy page:

e Care Portal Registration page.

e Form Authentication page.

e Set Password page.

e On the lower portion of any page or pane in your IMS CarePortal account.

If you click Terms of Use on various pages, the EULA page opens.
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Care Portal Registration

Please create your care portal username and password.

*Username:

(Username must be of minimum 4 characters long)

*Password:

(Password must be of minimum 8 characters long)

*Confirm Password:

Email: s*j@meditab.com

(A confirmation email will be sent to this email ID. If this is not your email ID, please contact your clinic.)

I/ I agree to the(\ast updated 23/10/15) and Privacy Policy flast updated 23/10/15)
Register | Cancel

Figure 1 On the Care Portal Registration page, click Terms of Use to
open the EULA page, or click Privacy Policy to open the privacy policy

page.

- .
Form Authenhcahon Please verify your dentity by providing your Date Of Brth and Zip-code
*Date Of Birth: } YYYY G
Piease fill out the fiekis and chck submit. You wé be reduected fo the
form
*Zip Code:

Piease contact our chinic i case of any concems.

2 | agree to m:las! updated 23/10/115 ) ahd::{:!
updated 23/10/1% )
Submit

Figure 2 On the Form Authentication page, click Terms of Use to open
the EULA page, or click Privacy Policy to open the privacy policy page.
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Set Password e

To change your password, fill out the required fields and
click Submit

Your new password must have a minimum of exght () Confirm Password
characters

Please contact our cinic in cage of any concems lagree '”'-"‘:l""" updated 2311015 } and|Privacy Policy}

{last updated 231015 )

Password not entered

Figure 3 On the Set Password page, click Terms of Use to open the
EULA page, or click Privacy Policy to open the privacy policy page.

& Prescriptions B Documents
Date Drug si6 Visit Date ViewDownload
Jul 21, 2018 NEBULIZER REP. Eo
21, 2015 & TWINRIX VACCI x
[E) Faceshest
BUEBUTTON
‘ DOWNLOAD # Drug Education

ducatior m BiView @ Downiosd % Not Exist m
T} HEATH RECORD
# Fulure Appoiniments

Providsr/Room Date

Now 30, 2018 0:00 AM

Note: Tris. portalis not intended as the primary source of communications betwean patient and provider(s). If you have 1ot received 3 response 1o a portal request within 48 business hours, piease cal our office:872-548-2767

Figure 4 On the lower portion of any page or pane in your IMS
CarePortal account, click Terms of Use to open the EULA page, or click
Privacy Policy to open the privacy policy page.
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f Use (View PDF version) Last Updated Oct 23, 2015

The Meditab Software, Inc.'s IMS Care Portal ("the Ste") is owned. developed, and managed by Meditab Software, Inc. ("Meditab”), a
appécations with access 1o allow their patients 1o view their health information

alifornia corporation The Sie's purpose is 1o provide customers who use Meditab's electronic bealth recards software or web-based

Terms 2nd Conditions of your Use of the Site

The Site Terms of Use (*Terms of Use") s legally binding between Meditab and you. Please read the following infos
the terms and condtions set forth belaw. f you do nat agree to be bound by these Terms of Lise, prompty exit
you agree to any new or moditied

nation carefully as these Terms of Use gaver your access and use of the Site. Your continued use of the Site will indicate your agreement 1o be bound by
St These Terms of Use shall remain in effect at all times and maybe unilaterally revised at any ime by Meditab. By continuing to access and use the Site

rovision of these Terms of Use

ACCESS OR USE OF THIS SITE IS STRICTLY LIMITED TO THOSE WHO HAVE OBTAINED ACCE:
ACCORDANCE WITH THESE TERMS OF USE IS STRICTLY PROHIBITED

EDENTIALS (EG., A

RNAME AND PAS:

ORD) FROM M

DITAB OR I

CLIENTS AND ANY U TO THE SITE OTHER THAN IN

By using the Site or accessing the Site's Content, You expressly agree and acknowledge that data conversion and fransmission is subject to the likelibood of human and machine errors, omissions, delays, and losses-inchuding inadvertent loss of data or damage to
media-that may give rise 1o loss or damage. You further agree that Meditab shall not be liable for any such errors, omissions, delays, o losses. You understand and agree that use of or connection o the Internet is mherently insecure and that connection to the Interet
provides opportunity for unauthorzed access by a third party to computer systems, networks, and any and a# information stored theren. While Meditab strives to maintain the security of the Site and the Site's Content, all information transmitted and recerved through the
nternet is subject to unauthorized interception, diversion, comuption, loss, access, and disciosure. Meditab shall not be responsible for any adverse consequences whatsoever of your connection 1o or use of the Infemet, and shail not be respansible for any use by you of

an Intemet connection in violation of any law, rule, of regulation. or any viclation of privacy, copyright, irademark of intellectual property rights of another
Communication Via the Sie
The S should never be used for urgent matters. The tumaround time for a response 1o electronic messages varies depending on physician or other health care provider's avaiabity. Therefore, for all urgent medical matters, please contact your physician's office by

phone, o 1o an emergency room, of dial 811

A¥ communication
medical informats

between you and Meditab usi

g the Site occur over a secure connection. You will receive Internet e-mail messages notifying you that new information is available in your account These e-mail messages, however, will not contain any confidentia

taranties
DISCLAIMER OF WARRANTIES: THE SITE, TS CON ORMATION INCLUDED ON OR PROVIDED THROUGH THE SITE 1S PRESENTED ON AN °AS IS" BASIS, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED MEDITAB
DISCLAIMS ALL WARRANTIES AND CONDITIONS, EITHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, LACK
OF NEGLIGENCE, WORKMANLIKE EFFORT OR QUALITY, OR ANY WARRANTIES OF TITLE. WITHOUT LIMITING THE FOREGOING PROVISIONS (1) YOU ASSUME SOLE RESPONSIBILITY FOR THE USE OF, AND RESULTS OBTAINED FROM THE SITE
AND/OR TS CONTENT, (2) MEDITAB MAKES NO REPRESENTATION OR WARRANTY THAT THE SITE AND/OR TS CONTENT OR ITS USE WILL BE ERROR FREE, SECURE, VIRUS FREE, OR FREE FROM INTERRUPTIONS, DEFEGTS, OR OTHER
FAILURES OR HARMFUL COMPONENTS OR THAT THE SITE AND/OR ITS CONTENT WILL SATISFY YOUR SPECIFIC REQUIREMENTS OR BE COMPATIBLE WITH YOUR EQUIPMENT OR OTHER HARDWARE, SOFTWARE, OR BROWSER CONFIC
OR THAT INACCURAGIES OR ERRORS WILL BE CORRECTED; (3) MEDITAB MAKES NO REPRESENTATION OR WARRANTY THAT THE INFORMATION OBTAINED FROM THIRD PARTY SOURCES USED ON OR WITH THE SITE OR RECEIVED IN
CCONNECTION WITH CONVERTING OR TRANSMITTING ANY DATA RECEIVED IN DIFFERENT FORMATS IS ACCURATE, TIMELY, OR ERROR FREE, AND MEDITAB IS NOT RESPONSIBLE IN ANY WAY FOR THE INFORMATION OBTAINED FROM SUCH
SOURCES, (4) MEDITAB MAKES THIRD PARTY CREDIT CARD GATEWAY FUNCTIONALITY. IT IS AT THE DISCRETION OF THE THIRD PARTY. ANY MONETARY LOSS CAUSED BY THE FAILURE OF THE
THIRD PARTY GATEWAY WILL NOT BE REIMBURSED BY MEDITAB, (5) MEDITAB MAKES NO REPRESENTATION OR WARRANTY THAT THE INFORMATION PROVIDED BY USERS TO GAIN ACGESS AND PERMISSION TO USE THE SIT
INFORMATION POSTED BY USERS IS ACCURATE OR ERROR FREE. (8) MEDITAB MAKES NO REPRESENTATION OR WARRANTY REGARDING THE SUITABILITY OF ANY PERSONS PARTICIPATING IN THE SITE OR REGARDING THE GHARACTER OR
INTEGRITY OF SUCH PERSONS; AND (7) MEDITAB MAKES NO REPRESENTATION OR WARRANTY OF THE DATA SECURITY, IN THE EVENT OF A USER, ALLOWING ANY OTHER ACCESS THE SITE WHEN THE SITE IS IN USE AND IS NOT
PROPERLY SIGNED OUT. SOME STATES AND JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO ALL OR PART OF THEABOVE LIMITATION MAY NOT APPLY TO YOU. YOU ACKI EDGE AND AGREE THAT THE
FOREGOING PROVISIONS SHALL BE ENFORCEABLE TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW

ATION

R OT

IMITATION OF LIABILITY AND EXCLUSION OF DAMAGES: YOU AGREE THAT UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY SHALL MEDITAB OR THE THIRD PARTIES MENTIONED ON THE SITE BE LIABLE TO YOU OR TO ANY OTHER
RSON OR ENTITY FOR ANY DAMAGES WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIA! MPLARY, PUNITIVE, OR OTHER DAMAGES OF ANY CHARACTER WHATSOEVER, ARISING
T OF OR IN ANY WAY RELATED TO THE USE OF, ACCESS TO, OR INABILITY TO USE OR ACCESS THE SITE ANDIOR ITS CONTENT UNDER OR IN CONNECTION WITH ANY PROVISION OF THESE TERMS OF USE BASED ON ANY CLAIM FOR FAULT

Figure 5 The EULA page

If you click Privacy Policy on various pages, the privacy policy page opens.

Meditab Software's Privas

y (View PDF version) Last Updated Oct 23, 2015

Wekome 1o Meditab Soware's website. We appreciate your inferestin us and hape 1o make your online experience benefiial and secure. Your privacy i very important 10 us and we will make every reasonable effort 1o safeguard any information we collect This.
Privacy Policy s a part of and mcorporated into the Terms of Lise Agreement applicable to the Site ("Terms of Uise”), which may be amended from time to time. and any terms capitaized heren but not defined shall have the meanings assigned to such terms in the Terms
of Use. By wsiting or using the Site, You agree to accept the practices described in this Privacy Statement. If You do not agree 1o the terms of this Privacy Policy, please do not use the Site. Each time You use the Site, You should check the date of tis Policy
(which appears above) and review any changes that have been made sice your ast visit 1o the Sde

Personal Information / Privacy Protection Pokicy,
Mednab Software maintains polcies that peotec
and as:

the confidentiality of personal information

neluding patient information, obtained from s clients in the course of its regular business functions. Mediab Software is committed 1o protecting information about its customers

ates, especially the confidential nature of thew Personal Information

Meddab Software will
Information

t use or share personal Information with anyone outside the company except when permitted of required by federal and state law, the Terms of Use or the applicable License Agreement. Medtab Software doesimay gather the following types of

1. Information You may provide to us. We collect *Personal Information” that is provided by the users of our Site. "Personal information” inchudes any information You have provided in connection with your use of the Site. Personal Information is collected when You
establish an

2 Informaton

with us, or when You communicate with us about the Ste.

rom Your visits 10 the Site Through the use of cookies and "web beacons,” Meditab Software may collect and analyze the IP address used to connect Your computer 10 the Intermet, computer and connect jon such 35 Your browser lype and
version, operating system and platform; purchase histary; record data about visits to or fransactions made on the Ste; confirmation when You open email that we send you; and the URLS which lead You to and around the website including the date and tme You
can generally set Your browser 1o reject cookies of to notify You when You are sent a cookie: Software is also available from third parties which will allow You o vist the website without providing this information. Ve may use this data to analyze trends and
Statstics 10 mprove your online experience or our CuStomer Serce.

HIPAA Notice of Privacy Practic
The Health Insurance Portabilty and Accountabiity Act of 1996 (HIPAA) Privacy Rule alows chents the right to receive a notice that describes how individual heaith information may be used andlor disclosed and how 1
Software is fully commitied 10 the spirlt and leffer of the Health insurance Portabilty and Accountabilty Act of 1956 (HIPAA), including but not imited to the Privacy Rule that was issued pursuant to HIPAA. A major provision of the
personal information. This information is referred to as Protected Heaith Information (PHI), and includes indidually identfiable health care and demographic data

55 10 this information. Meditab

rivacy Rue is 1o safeguard sensitive.

Linking 1o Other Sites:
From time to time we wil provide inks to websites not owned or controlled by Meditab Software: We do this because we think this inf
practices of other sites. A feik to a non-Medsab Software website does not constitute or imply endorsement by or affiiated with Med
Software websites. Use or submission of data o such sites shall be at Your sole risk. We encourage You o review the privacy prax

rmation might be of interest or use 10 You While we do our best to ensure Your privacy, we cannot be responsible for the privacy
b Software. Additionally, we cannot guarantee Your privacy, or the quality of accuracy of information presented on non-Meditab

es of any webs)

You vistt

Use of electronic mail
Meditab Software may provide emai links through our mobde channel 10 further faciltat
services on our behalf. Unkess otherwise noted, efectronic mail through our mobile channel is not a completely secure and confides
knowledge and perimission whie in

mmunication between us and You. Information colected through electronic mai may b
| means of co

shared with our customer service department, employees or thed parties that perform
nunication. Non-encrypled electronic communications may be accessed and viewed by other Intemet users without your

Use of Infos
Meitab Softwa
to help us develop and improve out Site:

tion we colect

uses 10 effort 1o improve Your experience on the Site, 1o provide services 1o You and to communicate with You about information that You request We may also use this infor

on 10 help us target specific offers 10 You and

‘Sharing of Informaten with Thitd Paties
Meditab Software will not sell or

e disclose your Personal Information to unrelated third parties without Your consent, except as stated in this Prvacy Poscy

Agaregated De-identfied Information
Meditab Software may provide aggiegated information related to Yo

exsonal Informatian to some of our

siness parners. This informabion is used in 3 collective manner and does not identity You indrvidually in any way. In addition, s set forth in the Terms of Use for

the Sitn Merlitah Softwars mav suhinct to the fmitations sef aut in the Tarms of Lise e caran dn-idenfifind PHI

Figure 6 The privacy policy page
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Note:
The date on the EULA page and the privacy policy page is when the content was last

updated.

Portal Registration

You can directly register and have your sign-in credentials in IMS CarePortal.
To register to IMS CarePortal, follow these steps:

1. On the IMS CarePortal sign-in page, click Register.

Username

Forgot Lsername?
Password Figure 7 On the IMS CarePortal sign-in page, click
Register to register to the portal.

Fongot Password?

Dont have an account yet?
ere.

2. On the Identity Verification page, enter your first name, last name, date of birth,

postal code, and chart number in the corresponding boxes.

@ ™ 71IMS CarePortal™
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Identity Verification

Please verily your idenlity by providing following information.

*First Name

‘Last Name

“Date of Birth

“Zip Code

Chart Numbar

{Please enter the chart number provided by your clin. |

Figure 8 On the Identity Verification page, enter the applicable information to
verify your identity.

3. Click Submit.

4. On the Care Portal Registration page, enter your preferred username and

password, confirm your password, and then select the | agree to the Terms of
Use (last updated date) and Privacy Policy (last updated date) check box.

5. Click Register.

‘Username:
‘Password:

*Confirm Password:

Email:

Care Portal Registration

Please create your care portal username and password

mike Usemame available

(Username must be of minimum 4 characters long)

s™"""j@meditab.com
(A confirmation email will be sent to this email ID. If this is not your email ID, piease contact your clinic.)

¥ | agree to the Terms of Use (last updated Oct 23, 2015) and Privacy Policy (last updated Oct 23, 2015)

Figure 9 On the Care Portal Registration page, enter the applicable
information, and then click Register to register to the portal.

N NvEDITAB
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Note:
If your provider already created your username in IMS, your username automatically
appears in the Username box of the Care Portal Registration page.

You can no longer change your username in the Profile module of IMS CarePortal if you
entered your username on Care Portal Registration.

Your password must have a minimum of 8 and a maximum of 25 characters. It must also
not be the same as your username. It must have one numeric value and one special
character. The special characters that youcanuseare |, @, # @, %, *, & *,2,(,), .~ -,
+, and =.

If your provider already entered your email address on the Patient Master screen of IMS,
your email address automatically appears in the Email box of Care Portal Registration.

If your provider has not entered your email address on the Patient Master screen of IMS,
the Email box of Care Portal Registration does not appear.

After you click Register, you will receive a confirmation message in your email.

. When the Security Questions page opens, select three security questions from
the First Question, Second Question, and Third Question lists, and then enter
your answers to your selected questions in the corresponding Answer boxes.

Security Questions

Piease select securfly questions and answer them properly below. This will help us to confirm your idenifty In fubure

Your registratien for Care Portal has been done successfully. You can log inte the pertal now.

et : Figure 10 Enter the
e applicable
information on the
B Security Questions
ot page to set up your
“Third Question: - security questions.

Hint

“Second Question:

“Answer

Hint

Submit

9|IMS CarePortal™
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You can add a hint to your security question in Hint.

Click Submit.

Note:
If you do not enter your security questions and close the Security Questions page, the
Security Questions page opens after you sign in to your account.

Sign in to your account

Aside from directly registering and having your sign-in credentials in IMS
CarePortal, you can also sign in to your account by clicking the verification link that
was sent to your email.

To sign in to IMS CarePortal, follow these steps:

1. Click the verification link.

Hello |
Welcome to IMS Care Portal. Below is the usemame of your account
Portal Usemame:

Please click on the link below or copy and paste into your browser address to verify your account. You will be prompted to verify your identity and then will be asked to change your password to one you
can remember. It must be minimum 8 characters either letters or numbers.

Email Verification Link: https://care meditab. com/general/index.php?file=med_activate_account&key=N19tYW517WxiNTU=8type=L A

Do Not reply to this email, as this is an unmonitored email address and to please contact us directly regarding any problems.

Figure 11 To verify your identity, click the verification link that was sent to your
email to open the IMS CarePortal verification page.

2. On the Activate Account page, enter the applicable information, and then click
Submit.

@ ™ 10]IMS CarePortal™
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Activate Account Date of Birth e

To activate your account, provide the required information, and then click Zip Code
Submit.

Please contact our clinic in case of any concerns. Submit

Figure 12 On the Activate Account page, enter the applicable information, and then
click Submit to proceed to the Set Password page.

3. On the Set Password page, enter the password that you want in New Password,
re-enter it in Confirm Password, and then select the | agree to the Terms of Use
(last updated date) and Private Policy (last updated date) check box.

4. Click Submit.

Set Password e

To change your passward, fill aut the required fields and Password not entered
click Submit

Your new password must have a minimum of eght (A} Confirm Password

characters

(R I T T e T B TS 1 agiee o the Terms of Use (last updaled 231015 ) and Privacy Pol

{last updated 231015 )

icy

Figure 13 On the Set Password page, enter the applicable information, select the
agreement check box, and then click Submit to proceed to the Security Questions

page.

5. On the Security Questions page, select three security questions from the First
Question, Second Question, and Third Question lists, and then enter your
answers to your selected questions in the corresponding Answer boxes.

@ ™ 11]1IMS CarePortal™
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Security Questions
Piease select securty Guestions anc answer them properly below. This will hep us to confinm your identay m future
‘First Question: b *
"Answer
Hint
‘Second Question® v

“Answer

Hint

“Third Question:
“Answer

Hint

Figure 14 Enter the applicable information on the Security Questions page to
set up your security questions.

Note:
You can add a hint to your security question in Hint.

6. Click Submit.

7. Enter your username and password on the sign-in page, and then click Login.

@ - 122|IMS CarePortal™
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W CarePortal

Phone: 510-201-0130
Email: info@meditab.com

VIEW
DOCUMENTS

“iew, download your medical documents and securely
send dotuments to other provider.

R REQUEST
APPOINTMENT

“iew details of your past as well as futurs
intments, request to or cancel your
appeointments.

s~ \am REQUEST
) FORREFILLS

“iew your cument medications and send specific refill

reguests to your clinic for any of your medication.

COMMUNICATE
WITH YOUR CLINIC

Send, receive, and document messages to stay in
touch with your provider. Get answers to your medical
guestions privately from your clinic.

VIEW YOUR
LAB RESULTS

“fiew the laboratory or disgnestic tests crdersd by your
provider for you. Also view the results once they are
available.

FILL OMLINE
FORMS

Fill cut the formes that are necessary to your scheduled
appeintment from the comfort of your heme pricr to

Username

Forgot Usemame?

Password

Forgot Pasaword?

Don't have an account yet?
Register here.

Hamving trouble logging in? Please
waich the video below

‘your appointment.

Figure 15 Enter your username and password on the IMS CarePortal
sign-in page, and then click Login to sign in to your account.

For an existing user who has not reviewed the EULA page and has not set up his or
her security questions, the EULA page immediately opens after he or she signs in
to his or her account. When the existing user clicks Accept on the EULA page, the
Security Questions page opens. To review the privacy policy of IMS CarePortal, click
Privacy Policy on the lower-left corner of the EULA page.

@ ™ 13]IMS CarePortal™
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Terms of Use (Last Updated Oct 23, 2015 )

Purtal (ne is ownes, devenoped. and managed by Meditab Software. Inc. {"Meditab"). @ Callfornia corporation. The S2e'S PUIPOSE is 10 Provide CUSIoMErs Who Use Meditan's elections

are ic Nealth records sofware of web-based applications
with access to alkow thei patients 1o view theis b

slons of your Use o

u Please 1
f Use. promptly ex

the folowing information ¢
 this Site. These Terms of Uise

as Inese Tenms of Use govern you
all reman in effect at all tmes and

cess and use of the Sile. Your continued use of e Ste wil indicale you

& wil indicale your agreement 1o be bound by the ferms and
e uniaterally revised at any time by Meditab. By continuing to access

d use the Site you agree 1o any new cr

HAVE OBTAINED AC D) FROM MEDITAB OR ITS CLIENTS AND ANY USE OF OR ACCESS TO THE SITE OTHER THAN IN ACCORDANCE WITH

A3 communications between you and Mealiab using the SEe occur Over a secure connection You wil receive infernet e-mall messages notiying vou that new information s avallabl€ in your account These e-mall messages, Rowever. wil not contain any confidential medical
information

WITHOUT WARRANTY OF ANY KIND, EXPRESS
ITY. FITNESS FOR A PARTICULAR PURPOSE.
INES R

S CONTENT AND ANY INFORMATION INCLUDET
STATUTORY. INGL

¥ SHALL MEDITAE OR THE THIRD PARTIES MENTIONED DN THE SITE ASLE TO YOU OR 7O AN

e suggest you 1o read ou[iiacy FalsJostors you move forward

Figure 16 On the EULA page, review the content, and then click Accept to
proceed to the IMS CarePortal home screen.

Also, when a provider sends a portal form link to a patient who is an existing user,
but the patient has not accessed his or her account yet, the system opens the

Form Authentication page, and then the Security Questions page opens after the
patient fills out the Form Authentication page.

When an existing user whose password does not use the system’s password
requirements signs in to his or her account, the system requires him or her to
change his or her password using the password requirements.

Retrieve forgotten username or password

You can request your provider’s office to resend your sign-in credentials in case
you forget them.

Retrieve a username. If you cannot recall your username, follow these steps:

1. On the IMS CarePortal sign-in page, click Forgot Username?.

141IMS CarePortal™
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Username

Forgat Usemama ¥

Figure 17 Click Forgot Username? on the IMS CarePortal
Password sign-in page to retrieve your username.

Fargol Passaard ?
Login

2. Enter the applicable information, and then click Submit.

Forgot Username? ‘Existing O Yes© No

patient?

Fill out all of the fields
will be sent to yo

rm and then click Submit. Your user name
*First Name

Please contact of “Last Name

*DoB mm-dd-yyyy 1)

“Zip

Figure 18 On the Forgot Username? page, enter the applicable information to
confirm your identity, and then click Submit.

3. When the message “Your request for Username is in process, You will receive
email soon.” appears, click Ok.

You will receive an email when your provider’s office has processed your request.
The email contains the username that you can use to sign in to the portal.

Note:

On the Forgot Username? page, you can also view the video on how to retrieve the
username that was provided to you.

Retrieve a password. If you cannot recall your password, follow these steps:

1. On the IMS CarePortal sign-in page, click Forgot Password?.

@ ™ 15]IMS CarePortal™
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Username

Figure 19 On the IMS CarePortal sign-in page, click Forgot
Password? to retrieve your forgotten password.

Forgot Usemame?

Password

Fargot Password?

Login

2. When the Forgot Password page opens, enter your username in Username, and
then click Submit.

Forgot Password? usemame |
Enter your user name, and click Submit. You will receive an email with m
instructions to reset your password.

Please contact our clinic in case of any issues.

Learn how to retrieve password

Login to IMS Care Portal

Login

Figure 20 When the Forgot Password? page opens, enter your username in
Username, and then click Submit.

Note:
You will receive an email after your clinic has processed your request. The email contains

the verification link.

On the Forgot Password? page, you can also view the video on how to retrieve the
password that was provided to you.

3. In the email that was sent by your clinic, click the link.
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11:48 AM (0 minutes ago) -

You requested nelp with your Patient Portal account password. Please click the Bnk below 10 set your new password

Piease click on Ililvk or copy the link into your browser. There you will be asked to venty your ioentity
Afer veritying the denlity. you will be asked 1o change your password

Piease ignore this emad if £ was not you who help with your Your current password will remain unchangea

Please vist ks iy P ey for further detalls.

Reqards,

Figure 21 Click the link to open the Account Verification page.

4. When the Account Verification page opens, enter your date of birth and zip
code, and then answer the security question.

Account Verification Date of Birth pocgrrm
b

To activate your account, provide the required information Zip Code
and then click Submit

Please contact our clinic in case of any concerns. In which city. you had your first job? Change Question

Figure 22 Enter the applicable information on the Account Verification page to
open the Set Password page.

Note:

The security question that appears on the Account Verification page is selected by the
system randomly. If you wish to answer another security question, click Change Question.
If you wish to view the hint that you provided, click Hint.

5. On the Set Password page, enter your preferred password, confirm it, and then
click Submit.
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Set Passwo I'd Password |

Password nol entered
To change your password, fill out the required fokis and click Submit
Your new gassworo must have a minimum of eight (2] characters. Confirm

Please contact our clinic in case of any concems. Password

Figure 23 On the Set Password page, enter your preferred password, confirm it,
and then click Submit to reset your password.

CAPTCHA

In IMS CarePortal, the system implements the Completely Automated Public Turing
Test to Tell Computers and Humans Apart (CAPTCHA) feature. CAPTCHA is an

additional security feature that protects your account.

The CAPTCHA feature appears after several failed attempts of signing in to your
IMS CarePortal account.

Invalid Username or Password

Username

portal

Forgot Usemame?
Password

Figure 24 The CAPTCHA feature on the IMS CarePortal
sign-in page

Forgot Password?

I'm not a robot

Login

Don't have an account yet?
Register here
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When the CAPTCHA feature appears, select the I’'m not a robot check box, do the
required steps in the verification window of CAPTCHA, and then click Verify.

Salect all images with a bus.
hvalid Username or Password
Jsername

ortal

Figure 25 The verification window of the
CAPTCHA feature

‘Nnj?m

The CAPTCHA feature also appears on the Forgot Username? and Forgot Password?
pages.

IMS CarePortal Forms

In IMS CarePortal, you may fill out forms that are relevant to your scheduled
appointment. To enter the details, follow these steps:

1. In the email that was sent by the clinic, click the link to open the IMS CarePortal

verification page.

Note:

To access your IMS CarePortal forms, sign in to IMS CarePortal, and then click Forms on
the upper-right portion of the IMS CarePortal home page. If you access your forms in this
manner, you no longer have to go through the verification process. Click a form title on
the Patient Forms page to open that form.
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Hella,

Your appointment is scheduled on Monday , Jul 13, 2015 at 08:15AM with ~

Kindly click on the following link(s) to fill required forms for above mentioned appointment.

Patient Form (Schedule Form)

Thanks,

Meditab Software Inc.

Figure 26 In the email that you receive from your provider, click the link to open
the form.

2. On the IMS CarePortal verification page, enter your date of birth and zip code,
answer the security question, and then click Submit.

Form Authentication Date of Binh mm-aa-yyyy
3
Please fill out the fields and click submit. You will be redirected to the Zlp.Cada
form.
In which city, you had your first job? Change Question

Please contact our clinic in case of any concerns.

Figure 27 On the Form Authentication page, enter your date of birth and zip code,

answer the security question, and then click Submit to open the form that your
provider sent.

3. Enter the applicable information in the form pages, and then click Next Page.

& New Patient Forms - Welcome

a— - " iots — -

Welcome! Thank you for the choosing IMS CarePortal for your medical care.

In our quest for continuously improving the quality of care, we have designed a questionnaire that will help us to make the appropriate diagnosis and provide the best treatment plan for you.
Additionally. it will save you time during your visit to our office_ It should take approximately 20-30 minutes to complete this questionnaire

If you have any questions or concerns, please don't hesitate to call any of our offices:

california (510) 632-8021 Sacramento (510) 632-8021
Fresno (510) 632-8021 Oakland (510) 632-8021
Miami (510) 632-8021 Argentina (510) 632-8021

Figure 28 In the form pages, fill in the applicable information, and then click Next
Page to fill out the entire form.
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. Use the following navigation tools in the form:

Previous Page or Next Page. Click the Previous Page symbol B o the Next Page
symbol H go from one page to another.

e Pagelist. To go directly to a specific page, select an option from the Page list.

e First Page or Last Page. Click the First Page symbol B go directly to the first
page or the Last Page symbol Bl to go directly to the last page.

Note:
You can monitor your progress using the progress bar on the upper-right corner of each
page.

e Select Language. Select a language that you prefer from the Select Language list.

Page 7 pabicy -
1991 |Mome Phome:(45e) 545 45an anans ] - | - | - |~ |
he best of your abiliy. If you do not understand A question, akip £ and continue on fo e next paGE You may 00 Back 10 & Prewious PAge At any Hme to make changes or additions

Figure 29 The Select Language list

5. In the Forms to be Signed page, press and hold the left mouse button, and then
drag the pointer to enter your signature in the Patient Signature box.

6. Click Submit.
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Please clck on Submi button for each fom. otherwise the signatures wil not be saved

HIPRA

Meditab Software Inc.
333 e

Fom3

Fom4

Fom’ 02526

Fom® Dear N, S0

- Kindly rady the agreement below and proside your sqnalure

o ot THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVEW IT CAREFULLY
Vst Nota Forn

2y cut Tieatment, payment or heaith care operations (TPO) and for ther purposas that are perittad or requi
you, inclucing demographic information, thal may identiy you and that refales o your past, present o future phys

I It alsd deseribes your
‘mental health or condition

describes how e may use and discose your protected heal
i protected health information. “Protected health infermation”
=

ivacy Practices.
ind con

will isa and Gscloss your protectd health inforation 1o provide, cooedinate, of manage your healh eare senicas. For exanple, we would disloss your protacted health information, as facessary, o a home health agercy that provides care
1o you. For exarmple, yeur protected healt information may be proviced to a physician to whom you have been refered 10 ensure that the physician has the necessary informalion to diagnose or treat you

COMPLAINTS
You may complain 1 s or o the Secretaryof Health anl Hurman Sanices i you bebevs your privacy rights have bee volated by ws. You may file a complaint with us by nofifing our prvacy contact o your complaint, W will not etaliate against you fo fiing 3
complaint

This notice was published and becomes effective cavor before Apri 14, 2003

Your 4is oy ¥ou hav Natice of our Prvacy Practices

Patient Signature: Date:

Patient Signature

€ Resal Sigral

Figure 30 The Forms to be Signed page

Note:

When you sign a form and click Submit, the next form that requires to be signed
automatically opens. After signing the last required form, the next page of the IMS
CarePortal form opens.

You can click the Reset Signature symbol C to reset the Patient Signature box and
change your signature.

Your provider recommends that you sign all forms in the Forms to be Signed page before
proceeding to the next page.

On the demographic page of the form, enter the applicable information, and
then do the following:

e Search. Click the Search symbol Q to open the list of entries for a selected field.

N NvEDITAB
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This symbol appears in the Referral Provider field and Pharmacy box of the
portal form.

e Reset. Click the Reset symbol < to clear the entries of a field.

This symbol appears in the Referral Provider field and Pharmacy box of the

portal form.
Zi: Emai Language:
88N Marital $tatus. v
Driver's License No: Cell Phone #: Home Phone #:
Work Phone #
“Bill To:
Q Search & Reset
(Please fill in Father and Mother's Information only i child/son/Gaughter is a minor)
Father/Guardian
First Name: Last Name: DoB:
Home Phone # Cell Phone ¥ Emalt
SSN. Address: Zip:
Mother/Guardian
Fiest Name: Last Name: 008: =]
Home Pnone # Céll Pnone # Email
SSN Address: zip:

First Name: Last Name Address

Figure 31 The Search and Reset symbols

8. On the Insurance page of the form, enter the applicable information, and then
click Save.

Note:
When you enter your insurance information and select a sponsor for your insurance from
the Relation list, the system opens the Insured By section.
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Add New Insurance
Priority:  ® Primary © Secondary © Tertiary © Other
Group No:

Start Date: End Date: =

“Relation: [gmployee 7]

Insured By
“First Name: “Last Name:

Date of Birth: )

Address:

Zip:

Note:

Please be sure to click on Save before going 1o next page.

E=HE
Page: 8. Insurance B[ [~]

Figure 32 The Insured By section on the Insurance page of the form

Note:
When you save the insurance information and either the date of birth or the sex of the

insurance sponsor is not in the Insured By section, the “Below Detail(s) of the Insured By
if not entered, might result in rejection of claims. Would you like to add?” message

appears.

localhost says:

Below details of the insured By if not entered, might result in rejection of

claims. Would you like to add? .
Figure 33 The message that appears

- Date of Birth (DOB) .

- Sex after you save the insurance

request.

__| Prevent this page from creating additional dialogues.

OK Cancel

9. On the Allergy page of the form, click No Known Allergy if you do not have a

recorded allergy.
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Date Anergy Reaction Nota

Add Allergy
“Type:

Rescton: wycs

Treatment Taken. Note:

Treated By

Please click on “Add Allergy” button to 3dd new allergy

Figure 34 The Allergy page of the form
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=] 8% [Page 1 0t 17]
age 1. gy ﬂ..ﬂ
Active
*. Upcate Request & penaing trom Dactor's oMce
Sage | 1. Netgy \-\.-u

Note:

When you click No Known Allergy, the system automatically proceeds to the next page of

the form.

You are required to fill out the Allergy page of the form. If you do not indicate the

applicable information on the page, the “Please add at least one allergy or if you do not

have any allergy or do not know your current allergy, please select No ‘Known Allergy’.”

message appears.

10. On the Medication page of the form, click No Current Medication if you do not

have a recorded medication.

Prescribed By

Please be sure to s3ve the medication by clicking on "Add Medication” button

| Figure 35 The Medication page of the form
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e | 2. Mecteaton

25| IMS CarePortal™

anE




11.

12.

*ms

Note:

When you click No Current Medication, the system automatically proceeds to the next

page of the form.

You are required to fill out the Medication page of the form. If you do not indicate the
applicable information on the page, the “Please add at least one medication or if you do

not have any medication or do not know your current medication, please select ‘No

Known Medication’.” message appears.

On the last page of the form, click Finish.

& New Patient Form - Occupational and Social History

Name: | DOB:s | Home Phone:

Please answer each of the following questions o the best of your abiity. If you do not understand a question, skip it and continue on to the next

Please mark the following that COITESPONTS 1o your Social HIstory :
Occupational Status
Working © Unemployed © Retired © On aisability © Chilg © Student O Other

Type of Work

age. You may go back lo a previous page at any tim

Construction [ Dentist () Doctor (] Electrician (] Farmer [ Lawyer () Plumber () Secretary [ Teacher [ Other

Marital Status

single © Marmiea © Marmied (Comman Law) O Domestic Partner Separated O Divorcea Widowed
Members of Household

Spouse Children Father Father-in-Law (] Mother Mother-in-Law [ Siblings
Paternal Matemal Matemal Faster Parents. () Boyfriend () Girlfriend Other
Diet

Type of Dist Number of Meals per day

Recreational Drug Use

Cocaine [ Crack () Eestasy () Hashish [} Heroin [ IV Drug use () Marijuana (] Painkillers [ Other
Smoking History
Smaker

Ex-Smoker () Non-Smoker

Are you exposed to secand hand smoke ? O Yes ® No
Alcohol Usage

Currently Drinking © Former Drinker
Caffeine Intake

Caffes (1 Soda (1 Tea () Other

Others

other

Patemal Grandmather

Figure 36 On the last page of the form, click Finish to fill out the form.

On the Other Forms to be Filled page, do either of the following:

Click Go Back and Review Form to go back to the previous form and edit the

details as necessary.

Click the form title in the Form column to access the selected form.
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Note:
You do not have to reverify your identity to open another form from the Other Forms to

be Filled page.

13. On the thank-you page, click Logout.

Thank you for taking the time to complete your patient history forms. If you have any questions, please feel free to call our office at
Tips for a successful first visit:

1. If possible, do not take any allergy tablets (antihistamines) like Zyrtec, Claritin, Benadryl, etc 4 days before your visit for possible allergy testing. Continue taking
medications for asthma or other health problems. Singulair and decongestants (Sudafed) are OK. If you are unsure of your medications, call our office and we can
assist you.

2. Plan on the visit lasting from 1-2 hours.

3. Ifthe appointment is not for a child, we recommend not having the children with you at your appointment. Allergy testing requires you to be still for 15-20
minutes.

4. Bring all medications with you to your visit.

5. All co-pays and deductibles will be due at the time of your visit.

6. Minors (children younger than age 18) must be accompanied by a responsible adult.

We look forward to seeing you soon.

Sincerely,

e Wi Petlieeg g .

 Go Back and Reviow Form

Figure 37 On the thank-you page, click Logout to close the form.

If you open the form using the link sent to your email after you signed out from
IMS CarePortal, you will be asked to go through the verification process again.

For existing users who have not signed in to their account and accessed the form
using the link that was sent to their email, the Form Authentication page opens
where they can enter their date of birth and zip code.

On the Form Authentication page, select the | agree to the Terms of Use (last
update date) and Privacy Policy (last updated date) check box, and then click Submit
to open the Care Portal Registration page.
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Form Aufhenhcohon Please verify your sientity by providng your Date Of Brth and Zip-code

“Date Of Birth: Wdd-yy m
Piease fill out the felds and chiek submit You wil be redrected o the
form

*Zip Code:

Please contact our chnic i case of any concems

2 | agree to the Terms of Use (last updated 23/10/15 ) and Privacy Policy (last

updated 2310/15
Submit

Figure 38 The Form Authentication page with the agreement check box

On the Care Portal Registration page, you can do either of the following:

e Enter your preferred username and password, confirm your password, and
then click Register to register to the portal and open the form.

Note:

If you register to the portal, the Security Questions page opens before the form.

Click Skip Registration to directly open the form without registering to the
portal.

Phone: 972-548-2797

ﬁ CarePortal (.ﬁ g

Care Portal Registration

Please create your care portal username and password.

*Username: | |

(Username must be of minimum 4 characters long)

*Password:

(Password must be of minimum 8 characters long)

*Confirm Password:

L'l agree to the Terms of Use (last updated 23/10/15) and Privacy Policy (last updated 23/10/15)

| Figure 39 The Care Portal Registration page
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Note:
If you do not have a portal account, the Care Portal Registration page opens before the form.
After you sign in, the IMS CarePortal home page opens. This page has three major
sections: the navigation bar, the menu bar, and the dashboard.
Navigation Bar
I I S ;
A CEDEEEEDEED
Pt.Batance:  $75.93 [Secilnuage v AQQ
g A Home ]
A Lok B P ptio
) Appointments
w Health lmrdm Provider Lab Lab Test Date Drug SIG
§ v TR T
shil Vital Signs Quest Diagnostics Inc CORN .Q Mar 22, 2016 LESCOL XL 80
= Messages @
Menu & Profe QVview tultest I Result @ Prior Authorization
Bar ] —Dashboard
® Insurance B Documents £ Future Appoiniments
T!::u:c::nm‘mn 016) . Lo . No Future Appointments Avallable B
[E) Facesheet WIPPA Aggrament (tay 0, 2016 x
- m;?om
@View © Download % Not Exist Show All Show All
& Co @ Prior Authorizations
Figure 40 The IMS CarePortal home page
Note:

When an inactive user signs in to his or her account, the “Your account is inactive. Your

access is limited to Read only” message appears in the uppermost section of the IMS

CarePortal home page.
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p CarePortal

av AaQq

Figure 41 The message that appears in the uppermost section of the IMS
CarePortal home page when an inactive user signs in to his or her account.

Navigation Bar

On the navigation bar, you can find the following:

¢ Notifications. Click the Notifications symbol ﬂ to open the Notifications list and
view your notifications for new and updated records.

From the Notifications list, click a notification to view your new or updated
record in the IMS CarePortal module of the selected notification.

J Notifications L

\ 1 new form(s) have been added for you to fill out. |
© 02 hours ago (Oct 14, 2016) Til

An app has been sc at Office 110 on Oct 14, 2016 at 11:45 am. : . . )
@ 02hours ago (0ct14,2016) Figure 42 The Notifications list

‘ [# Your request to update profile has been accepted by clinic. r‘.
© 02 hours ago (Oct 14, 2016)

[& Your request to update profile has been accepted by clinic
@ 14 hours ago (Oct 14, 2016

% You have 1 new message(s) from clinic.
€ @ 14 hours ago (Oct 14, 2016)

See All

Note:
The system highlights the unread notifications in the Notifications list.

To open the Notifications pane, click See All.
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e Forms. Click Forms to open the Patient Forms page where all the forms that you
need to fill out are listed.

For more information about how to open and fill out forms, see IMS CarePortal
Forms.

B Patent Forms

From: Ta: fres

B
B
-

Erovider Frossdurs & vt rogre:

e oo

m Frogess "
o

Filed i

Farm Hame App. Duta 2 App. Ti
nimw Famast Fos Jut 25,2014

me Omee 2
45 An nsims 2

Gaatn Feers Ju 24,2014 Megims 2
Mgtz &

[

Faficn Fomn_olid

Figure 43 On the Patient Forms page, click a form title in the Forms column to
open it.

e Patient. Click Patient Name to see the following options:

o Forms To Be Filled. Click Forms To Be Filled to open the Patient Forms page
where all the forms that you need to fill out are listed.

o About Clinic. Click About Clinic to read the history, mission, and other details
of your provider’s office.
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o About dinic

CAlndc Indommiation
As. Healimcane eyolves, one of e most Impactial segments willl b= Intemei-based pafent cane. Kaditab's Fatient Fota

ool I o Bree grownd-=p by physiclans and phammacists) allows paflenis access foa

personal ealthoane Romepage el anabdes. fem b0 view and epdats most Infommation palated B Shelr cument Rl oo

Fafients can also pre-regisber for dochor wisils via a secure Inbemet Inberace
A secure, personallzed Realihcans homepage Is accessible Som anywiens In B wordd
Whereyar nfemet Socess IS avallande, patents Can yiew a0 prspils, access Cament Rl oS, viswendate appointments and schedules
edll prescipiions., and recedie and reply o mobes. fhom Swedr docbors. — fhom el ows personal compebern
Advranced Realfhcare af home Secagh pafent seifedecaion

Famiants. gef Immediate asgistance With Realih complaings oy completing condifon-specilc quastonnalpes il suggest possinle dlagnosas
andl head pateris bo links for case-specilc selfedecaion
Auhornatically dellver pafient cutcomes. and diSoass Mmanagement bols
fo e pafient's. Rome
B asbomabed strachoned commenicafions, physiclans can dellver pafent Indormation elecionlcally

D igmed for fhe Realil cans Indesiny Oy Realih cane prodessinals

Itedifan's Fafient Forfal Is & completely odginal prodect designed specilically fo enhanced e healicane expedence for boih pafient and diochor
Secure Inbemet Inberiace

Bensiive data Is only viewable by paflents and Helr physiclan

Emegency healfhcan probection

fi AR amSmency ., ER doctons can obtaln Important Indoamation (such as drag) allemgies, or disbedc RiSHony) SO propey eatments Can e adminlsbamed
wieen me Is cillical

Fafient Podal Is one of B most advanced evolulionary steps In healfhcars

£ allows. padents b e more conmechad b0 Sedr medical Ives. —paifing moee Conind, mome pespons Dty and mone pecactve sefidliagros!s In Sedr hands
Fafienis now Bave 24 hoor secens access. bo fhelr enfiee healh pecond fom Rome allowing Seem bo view and spdabe: prescipiion remewel
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Figure 44 The About Us page

Contact Clinic. Click Contact Clinic to view the contact details of your
provider’s office.

SMS/Email Subscription. Click SMS/Email Subscription to manage your
notification and reminder subscriptions. For more information about how to
manage your notification and reminder subscriptions, see Notifications.

Help. Click Help to view the user guide and the training videos related to the
portal.

Activity Log(s). Click Activity Log(s) to monitor the activities that you perform
in IMS CarePortal.

32| IMS CarePortal™

GROUP



D Activity Log(s)

10-11-2017

Date/Time »

Oct 18, 2017 11:37:10
AM

Oct 18, 2017 11:36:48
AM

Oct 18, 2017 11:36:37
AM

Oct 13, 2017 12:29:00
AM

Oct 13, 2017 12:18:11
AM

From Date: To Date:

10-18-2017

Users

Activity:

3] All

Activity

s
-

View
Login
Login
View

View

Screen ¢

Home

Login

Login

Documents

Home

Figure 45 The Activity Log(s) pane

You can filter the information that you want to view using the applicable

criteria in the Activity Log(s) pane.

e Logout. Click Logout to sign out from your account.
Below the navigation bar, you can find the following:

e Select Language. Click Select Language to select your preferred language that
will be used in the portal.

e Default font size. Click the Default font size symbol A 10 set the fonts in the

portal to their default sizes.

e Decrease font size. Click the Decrease font size symbol Q 10 decrease the size

of fonts in the port

e Increase font size. Click the Increase font size symbol Q to increase the size of

fonts in the portal.
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-
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Figure 46 You can use the options below the navigation bar to perform additional
functions in the portal.

Dashboard

The dashboard contains the overview of the different modules—health records,

documents, appointments, and messages—in your account.

Each module in the dashboard displays the three most recent information or

records from your provider.

For more information about the modules, see Patient Information.

Menu Bar

The menu bar displays the modules that contain patient information. The different

modules are the following:

e Home. When you are on another page, click Home to go back to the home
page.

e Appointments. Click Appointments to access the following options:
o Request. Click Request to schedule an appointment with your provider.

o Future/Past. Click Future/Past to view your past and future appointments.
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e Health Record. Click Health Record to access the following options:

Documents. Click Documents to access the page where you can view,
download, and transmit your documents.

Careplan. Click Careplan to access the page where you can view the different
care plans that your provider prepared for you.

Labs. Click Labs to access the page where you can view the laboratory tests
ordered by your provider for you and the test results if already available.

Prescriptions. Click Prescriptions to access the page where you can view the
prescription details from your provider and request for a drug refill.

Prior Authorizations. Click Prior Authorizations to access the page where you
can view the details of the prior authorizations for your prescriptions. Prior

Authorization (PA) is the process of obtaining a preapproval from the payer
of a prescription. The electronic form of PA is called ePA.

Immunization. Click Immunization to access the page where you can view
your immunization details from your provider.

e Billing. Click Billing to see the following options:

O

O

O

N NvEDITAB

Pay Bill. Click Pay Bill to access the page where you can settle your balance
with your provider.

Payment History. Click Payment History to view the details of your previous
payments.

Billing Receipts. Click Billing Receipts to access the page where you can view
or download your billing receipts.
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o Billing Statements. Click Billing Statement to access the details of your billing
statements.

o Quotations. Click Quotations to view quotes for clinical procedures.

e Vital Signs. Click Vital Signs to view your recorded vital signs or add some
updates.

e Messages. Click Messages to view the list of messages from your provider or
send your provider a message.

e Profile. Click Profile to edit, view, and update your account information.

e Insurance. Click Insurance to access the page where you can view and update
your insurance details.

You can also add a new insurance to your record.

e Contacts. Click Contacts to view your contact details or add contact details of
other people.

e Photos. Click Photos to access the page where you can view and upload relevant
photos.

e Facesheet. Click Facesheet to access the overview of your healthcare
information.

e Blue Button Download Health Record. Click Blue Button Download Health Record
to view, download, and send your health record.

When you view your healthcare information in the different modules on the menu
bar, you can sort the information in ascending or descending order by clicking the
arrow symbols beside the column header.
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Office 5 Provider/Room s DateE| Time 5 Procedure Note 5
u 08 Apr 14 11:00 AM
U 11 Jun 14 10:00 AM Face Lift
u 24 Jul 14 10:15 AM
U 25 Jul 14 10:45 AM
c 31 Jul 14 10:00 AM

Figure 47 The healthcare information in ascending order

Office Provider/Room % Date[~] Time Procedure 3 Note 3
u 30 Aug 14 10:45 AM
30 Aug 14 11:30 AM
u 29 Aug 14 10:45 AM
c 31 Jul 14 10:00 AM
u 25 Jul 14 10:45 AM

| Figure 48 The healthcare information in descending order

Notifications

You can subscribe or unsubscribe to an email or SMS notification in IMS CarePortal.
Notifications are categorized into modules. You can also view your notifications in
the Notifications pane.
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Manage your notification subscriptions

To manage your notification subscriptions, follow these steps:

N NvEDITAB

. On the IMS CarePortal navigation bar, click Patient Name, and then click
SMS/Email Subscription.

. In the Manage SMS/Email Notification Subscription pane, do any of the
following:

To view the description of a module, point to the information symbol & of a
module in the List column.

List
Figure 49 In the List column, point to
the information symbol of a module
Get raminden for your upcaming to view the description of the

agpoiniments, missesd appaintments module.
corfirmicance] spporiments
Mllergy Shol Molification

Appainbment Herminder

To receive a reminder or notification of a selected module through email, select
the check box beside the selected reminder or notification in the Email column.

To receive a reminder or notification of a selected module through SMS, select
the check box beside the selected reminder or notification in the SMS column.

To stop receiving a reminder or notification of a selected module through
email, clear the check box beside the selected reminder or notification in the
Email column.

To stop receiving a reminder or notification of a selected module through SMS,
clear the check box beside the selected reminder or notification in the SMS
column.
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To receive reminders and notifications of all modules through email and SMS,
click Subscribe to All.

e To stop receiving reminders and notifications of all modules through email and
SMS, click Unsubscribe from All.

B Monage | mail /SMS Motification Subscription

| Beck o Horee |
List Ermail SMS
B Appoiniment Reminder
@ Portal Message MNotification A,
O Poral Form Reminger F
8 Akergy Shot Molification o o
O Paticnt Mole Notification
©®  Reminger Natmeation
8 Patlent Flling Statement HA

B3 m Unsubscribe from All

Figure 50 Manage your notification subscriptions in the Manage Email/SMS
Notification Subscription pane.

3. Click Save.

You can also unsubscribe from your notification subscriptions in IMS Patient App
and in the link that you receive through SMS or email.

View a notification

To view a notification, follow these steps:

1. On the navigation bar of IMS CarePortal, click the Notifications symbol ﬂ

2. From the Notifications list, click See All.
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3. In the Notifications pane, click the notification that you want to view.

A& Notifications

1 new form(s) have been added for you to fill out
@ 12 hours ago (Oct 14, 2016)

An appoi has been scl at Office 110 on Oct 14, 2016 at 11:45 am
@ 02 hours ago (Oct 14, 2016)

Your request to update profile has been accepted by clinic
© 02 hours ago (Oct 14, 2016)

Your request to update profile has been accepted by clinic
@ 14 hours ago (Oct 14, 2016)

You have 1 new message(s) from clinic.
@ 14 hours ago (Oct 14, 2016

4 new lab test(s) have been added by clinic
@ 1days ago (Oct 13, 2016)

©00000O0

Figure 51 The Notifications pane

Note:
When you click a notification, the system opens the module of the selected notification.

Patient Information

You can access different modules for your patient information in IMS CarePortal
using the dashboard and menu bar.

Appointments
You can view a summary of your scheduled appointments in Future Appointments
of the dashboard.
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To view your past and future appointments, click Show all in the Past Appointments
and Future Appointments panes.

£ Future Appoiniments

Provider/Room Date Time

24 Jul 15 10:15 AM

Show All

Figure 52 The Future Appointments pane
View appointments. To view a list of your past and future appointments, do
either of the following steps:
e On the menu bar, click Appointments, and then click Future/Past.

e On the dashboard, click Show all in the Future Appointments pane.

Request an Appointment

& Future Appointments

Provider/Room Date = Time = Procedure = Note =

u 24 Jul 15 10:15 AM DIRECT BILLING ]

£ Past Appointments

ProvideriRoom + Date + Time = Procedure = Note +

30 Aug 14 11:30 AM

u 30 Aug 14 10:45 AM

u 29 Aug 14 10:45 AM

c 31 Jul14 10:00 AM

u 25 Jul14 10:45 AM

u 24 Jul14 10015 AM

u 11 Jun 14 10:00 AM DIRECT BILLING

u 08 Apr14 11:00 AM

(C) Confimed (U) Unconfimed (D) Canceled By Provider (P) Canceled By Me  [*P) Cancel request Pending Missed (*}-Room € Cancel Appointment

| Figure 53 The Future Appointments and Past Appointments panes
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Your appointments can have the following statuses:
e Confirmed (©

e Unconfirmed

e Cancelled By Provider !

e Cancelled By Me *

e Cancel request Pending "

e Missed "

Note:

If you want to cancel a future appointment, click the cancel appointment symbol@ in the
rightmost column of the appointment. Instructions on how to contact your provider’s office
regarding cancellations will appear. The cancellation request still has to be approved by the
provider’s office.

Request an appointment. To send an appointment request, follow these

steps:

1. On the menu bar, click Appointments, and then click Request.
2. In Request an Appointment, fill out the following boxes:

e Office. In Office, enter the name of the office that you want.
e Provider. Select a provider from the Provider list.

e Phone. Enter your phone number in Phone.

e Email. Enter your email address in Email.
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Reason. Enter the reason for the appointment in Reason.

Preferable Date. In the Preferable Date pane, enter your preferred date range in

From and To. To open the Available Slots window and check the provider’s

availability, click Check Availability.

e Preferable Time. In the Preferable Time pane, enter your preferred time frame

in From and To.

3. Click Request an Appointment.

Request an Appointment

*Office:
*Phone:

Reason:

*Preferable Date
From:
From:
From:

* - Please select atleast one Preferable Date.

Preferable Time
From:
From:

From:

Back to appointments

Provider: v
Email:
To:
To:
To:
To: AM b
To: AM v
To: AM v

NOTE: This appointment request is for non-urgent appointment. If you require to have an immediate appointment, then please call at our office.

Figure 54 In Request an Appointment, enter the applicable appointment
information, and then click Request an Appointment to request appointment.

N NvEDITAB
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4. When the “Your request for an appointment has been sent successfully.”

message appears, click Ok.
In Request of the Appointments module, you can do either of the following:
e Click Update Requested Appointment to update your request.
e Click Cancel Requested Appointment to cancel your appointment request.

Update Requested Appointment Cancel Requested Appointment

g Future Appointments

Provider/Room & Date Time s Procedure $ Note &

u 24 Jul 15 10:15 AM DIRECT BILLING L]

Figure 55 In Request of the Appointments, click either Update Requested
Appointment or Cancel Requested Appointment to update or cancel an
appointment request.

Request for a televisit. You can request for a televisit appointment in IMS
CarePortal. You can use this option if you are unable to physically meet your

provider.
To request for a televisit in IMS CarePortal, follow these steps:
1. Onthe menu bar, click Appointments, and then click Request.

2. In the Request an Appointment pane, select the Televisit check box, and then
enter the applicable appointment information.
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‘Office: v Provider:
“Phone: Email:

“Preferred Date:
From: 5] To: s

Figure 56 The Televisit check box

3. Inthe lower-right pane, click Request an Appointment.
4. When the confirmation message appears, click OK.

In the confirmation message, the details may vary.

Pay the copay amount to start a televisit. Before you can start a televisit,

it is necessary to pay the copay amount at any time before the scheduled
appointment. When you try to start a televisit, the system prompts you to pay the
applicable copay.

Before the appointment, you can also pay the copay amount through the
Appointment module in IMS CarePortal.

To pay the copay amount to start a televisit, follow these steps:

1. In the Today’s Televisit pane, click Start Visit.

Note:
The Today’s Televisit pane appears in Home of IMS CarePortal.

Today’s Televisit appears only if you have an upcoming televisit.
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2. InTelevisit Payment, enter the applicable payment information.
$ Televisit Payment

Disclaimer: In order to proceed ahead with Televisit, please pay the amount first.

@ Credit Card o ACH Payment

*Name on Card: ‘

*Credit Card No:

*Card Type: v
“Expires on: —Month—— ¥ || -—Year- v
Zip: 00501
*CVV:
*Amount: 2 (. |0

(v | oo

Note: All transactions are done through trusted and secure payment gateways.

Figure 57 In Televisit Payment, enter the applicable payment information to pay
for the televisit.

3. Click Pay Now.

Pay the copay amount prior to the televisit. In IMS CarePortal, you can

also pay the copay amount of a televisit ahead of time.

In the Future Appointments pane, you can review your future televisit
appointments and verify the copay amount that you need to pay.

In Future Appointments, the Televisit symbol ®™ indicates that the future
appointment is a televisit.
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To pay the copay amount prior to the televisit, follow these steps:
1. On the menu bar, click Appointments, and then click Future/Past.

2. Inthe leftmost column of Future Appointments, click the Pay Samount.

2 Future Appointments

Timings = Provider =
™ May 26, 2017 Morford, John
Pay 520 01:00 AM
Confirmed

| Figure 58 The Future Appointments section

3. In Credit Card/ACH Payment, enter the applicable payment information.

$ Credit Card/ACH Payment

@ Credit Card O ACH Payment

“Name on Card:

*Credit Card No:
*Card Type: X
“Expires on: —Month-— v —Year--
Zip: 01420
CVV:
‘Amount; 20 .0

Note. Al ransactions are done through trusted and secure payment gateways.

Figure 59 In Credit Card/ACH Payment, enter the applicable payment
information to pay for the televisit.
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4. Click Pay Now.

Start a televisit. If you have a televisit appointment, you can start a televisit

and open the video platform from your IMS CarePortal account.
To start a televisit from IMS CarePortal, follow these steps:
1. In the Today’s Televisits pane, verify your appointment information.

2. Click Start Visit.

_m;
edit) Select Language - AaqQ
- -
You have televisit scheduled at 05-30 PM with Morford, John g

3. Onthe video platform, wait for the provider to join the televisit session.
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You are checked in when both you and the provider join the televisit.

Health Record

In the Health Record module, you can view, download, or transmit your documents

in Documents. You can also view your healthcare information in Careplan, Labs,
Prescription, and Immunization.

Access a document. To access a document in Documents, follow these steps:

1.

2.

N NvEDITAB

On the menu bar, click Health Record, and then click Documents.

In Documents, enter your search criteria in the following:

Visit From Date and To Date. In Visit From Date and To Date, enter the date
range of the document’s visit date.

Category. From the Category list, select the type of document that you want to
search.

Upload From and To. In Upload From and To, enter the date range of the
document’s upload date.

Description. In Description, enter the document’s keyword.

. Click Search.
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E Documents

Visit From Date: To Date: Category:
Al v
Upload From Date: To Date: Description:
[ sount
Note: Select the checkboxes to download or transmit the decument(s).
ownload L
View/Download Date & Category = Description Visit Date & Note 3 Document Type
ERc] 17 Sep 14 Other Text Document
ENe] 29 Aug 14 Other Clinical Summary - 08/29/14 16 Apr 14 Rich Text Document
12:10 PM
ENC] 29 Aug 14 Other . Text Document

Figure 62 In Documents, enter your search criteria, and then click Search to
retrieve a particular document.

4. Click the View symbol £ to open a document.

You can see the number of unread documents beside Documents.

?® Health Record @

I Documents §2

Figure 63 Documents displays the number of unread documents.

Download a document. To download a document, do any of the following:

e To download a document, click the download symbol@ in the View/Download
column of the document that you want to download.

e To download multiple documents, select the check box of the documents that
you want to download, and then click Download.
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Transmit a document. To transmit a document to your provider, follow these

steps:

1. Inthe leftmost column, select the check box for the document that you want to
transmit.

2. In the Transmit section, do either of the following:

e Select Direct Address to transmit your health record to the direct address of the
provider, and then enter the applicable information.

e Select Email to transmit your health record to the email address of the provider,
and then enter the applicable information.

3. Click Send Health Record.

B Documents

Visit From Date: To Date: Category:
4 B oA v
Upload From Date: To Date: Description:
m Note: Select the checkboxes to download or transmit the document(s)
View/Download Date = Category + Description 3 Visit Date = Note & Document Type
D x Sep 0B, 2017 HLT Lab Results | Urinanalysis Mscro (dipstick) Panel - Received slectronically PDF Documen t
Final - 479
[® view @ Download X Document does not exist Q View full note
Transmit
Direct Address O Email @
*Recipient Email Address:
Add a note: Enter your contact information (e.g email address etc.
P

Figure 64 Select the check box in the leftmost column, and then enter the
applicable information in the Transmit section to transmit the selected
document.

You can view your most recent documents in Documents on the dashboard.
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i Documents

Description Visit Date View/Download
S2 Clinical Summary 06... (Jun 27, 2015) Jun 19, 2015 Egc]
S2 Clinical Summary 06... (Jun 27, 2015) Jun 19, 2015 Egc]
$2 Clinical Summary 03... (Mar 27, 2015) Mar 26, 2015 2@

3 view @ Download % Not Exist m

Figure 65 Documents on the dashboard

In Documents on the dashboard, you can find the following:
e View. Click the View symbol = to open a document.
e Download. Click the Download symbol @ to download a document.

e Show All. Click Show All to view the list of all documents in the Documents
module.

Access Careplan. A care plan contains specific clinical instructions. It also

contains the detailed description of your ailment and details about the treatment
methods that best fit your circumstance.

To view a care plan, follow these steps:
1. Onthe menu bar, click Health Record, and then click Careplan.

2. In Careplan, enter the range of the care plan’s creation date in From and To,
and then click Search.
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3. When the search results appear, click the View symbol =l or the Download

symbol @ in the View/Download column of a care plan to view or download
the care plan.

By Careplo
From Date: To Date:
View/Download Date & Care Plan $ Description #
Q @ 061015 Contact Dermatis CONTACT DERMATITIS CONTACT DERMATITIS GENERAL INFORMATION: What is 17 Contact dermatitis.
[N 0610015 Urticaria Ll

[ View @ Download

Figure 66 Click the View symbol in Careplan to open the Care Plan Detail page.

4. Review the care plan in Careplan Detail.

0 Meditab Services Inc. - Google Chrome - 0O -

.

18 Careplan Detail

Date: 16 Apr 14

Care Plan: Angina
Description:
ANGINA
ANGINA

GENERAL INFORMATION:
What is angina?

Your heart is always working to pump blood to your entire body. Blood carries oxygen and
other things that your body needs in order to do its work. Your heart needs a constant
supply of oxyaen-rich blood for itself as well. The blood vessels that supply blood to your
heart muscle are called coronary (KOHR-oh-nar-ee) arteries. Sometimes one or more of
the coronarv arteries hecome narrowed or hlocked This mav canse vou to feel nain or

| Figure 67 The Careplan Detail window

To print the care plan, press Ctrl+P.
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Access Labs. Labs in the Health Record module shows you the list of all the

laboratory tests ordered or received by the provider for you.

To view a laboratory order on Labs, follow these steps:

1. On the menu bar, click Health Record, and then click Labs.

2. Inthe Labs pane, enter your search criteria in the following boxes:

e Lab Test. From the Lab Test list, select the laboratory test that you want to view.

e Order From Date and To Date. In Order From Date and To Date, enter the date
range of the laboratory order’s creation.

e Status. From the Status list, select the status of the order.

L Labs
Lab Test: Order From Date: To Date: Status:

Figure 68 In Labs, specify your search criteria, and then click Search to retrieve
the laboratory order record that you want to view.

3. Click Search.

Lab Test Order From Date: To Date: Status:

— 2 i y - |

Provider Order Date < Lab s Note & Status 3

1000216 Labcorp

| Figure 69 The Labs pane
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. Do either of the following:

Click the View full note symbol 2 to view the full note of a selected laboratory
test.

e |f results are already available, click the Result symbol 6 view them.

You can view the most recent laboratory orders and results in Labs on the
dashboard.

Pravider Lk Lk Tt
Labiaip T
my Taae QL

Shlarens. Pl X Eovvvran 0}

O veem o e [ el
Figure 70 Labs on the dashboard

You can find the following features in Labs:

e View full test symbol 2. Click the View full test symbol to view the details of a
laboratory test.

e Result symbol 0 laboratory test results are available, click the Result symbol
to open a selected result.

e Show All. Click Show All to view the list of all laboratory orders in Labs on the
Health Record module.

View a prescription. To view a prescription, follow these steps:

1. Onthe menu bar, click Health Record, and then click Prescriptions.
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In the Prescriptions pane, enter your search criteria in the following:
Drug. Enter the name of the drug in Drug.

From Date and To Date. In From Date and To Date, enter the range of the drug’s
refill date.

Refill Status. Select the status of the drug from the Refill Status list.

. Click Search.

B Prescriptions

Drug: From Date: To Date: Refill Status:

Last Refill From Date | | LastRefil To Date M A M

Approved Date
Drug ¢ Provider $ aty Days = Last Request Status ¢ Request Date % Refill 3
& ASMANEX TWISTHALER 220 MCG #60
MCG (80 DOSES)

(1 inhalation BID then rinse mouth after use)

s

2016-02-25

& CUTIVATE 0.05% CREAM 30 30 2016-02-25 Pending for Approval 2019-09-09 1
(BID for to 2wks stop for 1 week repeat not
on face)

B PROAIR HFA 90 MCG INHALER 1 30 2016-02-25 Cancelled by Patient
(2 puffs every 4 o 6 hrs as needed)

8 XYZAL 2.5 MG/5 ML SOLUTION 150 30 2016-02-25 Pending for Approval 2019-09-10 2
(5ml PO QHS)

Figure 71 Enter your search criteria in Prescriptions, and then click Search
to view the prescription that you want.

Note:
To view the details of a drug’s prior authorization, click the Prior Authorization symbol
of a drug.

To cancel a refill request, click the Cancel Refill Request symbol @ of the refill request
that you want to cancel, and then click Ok when you see the message that indicates that
the request was cancelled.

To edit a refill request, click the Edit Refill Request symbol & of the refill request that you
want to edit.

To view the note of a prescription’s status, click the View Status Note symbol @ of a
prescription.
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Request for a refill. To request a refill for a drug, follow these steps:

1. In the Refill Request pane, enter the details of the refill request in the following

N NvEDITAB

criteria:

Drug. Select a drug from the Drug list.

Note:

When you select a drug from the Drug list, the name of the pharmacy automatically
appears in the Pharmacy box based on where your provider last prescribed the drug or
where you last requested a refill.

When both options are applicable, the system prioritizes the name of the pharmacy
where you last requested a refill.

When you add a default pharmacy in the Profile module, the default pharmacy appears in
the Pharmacy box instead. For more information about how to add a default pharmacy,
see Set a default pharmacy in “Profile”.

When none of the options are applicable, the system does not enter any option in the
Pharmacy box.

Refill. Enter the number of refills for the drug in the Refill box.
Pharmacy. Enter the name of the pharmacy in the Pharmacy box.

Click the Search symbol & to open the Pharmacy window and select a
pharmacy. Click the Reset symbol = to reset the Pharmacy box.

Note:
In the Pharmacy window, (D) appears on the left side of the default pharmacy, and (P)
appears on the left side of the preferred pharmacy.
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[ Meditab Services - Google Chrome = O X

A Not secure | hitps://dtp064/19.1.0/patient/index.php?file=med_pharmacy. list&strControlName=Tapharma_name8itype=3&strControlld=Taslt_pharma...

i@ Pharmacy

Name: Address: State: City: Zip:

Pharmacy Name & Address & City = State & Zip s

o I(D) Akers Pharmacy, Inc.I 1595 E Garrison Gastonia NC 280545138
Bivd

] }j(P) AeroFlow Healthcare Street 250 Asheville NC 28803

[J §(P) BARNETT-HONEYCUTT PHARM Street 15 Lancaster sC 29720

] J(P) BI-LO Pharmacy #5206 Street 1093 Gastonia NC 28054

[ A Plus:Pharmac*™" &88&& 3010 Monroe Road ~ Charlotte NC 28205
Suite 101

[J A1 Pharmacy & Surgical Supp"y $&" 124 Forest Hill Rd Lexington NC 272952008

Figure 72 In the Pharmacy window, (D) appears on the left side of the default
pharmacy, and (P) appears on the left side of the preferred pharmacy.

2. Click Send Refill Request.

Refill Request

“Drug: [ AEROSPAN 80 MCG - BIN: 610020, Group: 9999 ¥ |

*Refill

Pharmacy: | Akers Pharmacy, Inc. @53

Send Refill Request

arch & Reset

efill request for 'Review Pending' or 'Pending for Approval' state, cannot be sent again

Figure 73 In the Refill Request pane, enter the applicable information, and then
click Send Refill Request to request a refill for the selected drug.

3. When you see the message that states that the refill request was sent, click Ok.
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Note:
Pending for Approval is the default status for the refill request.

You can view the most recent prescriptions in Prescriptions on the dashboard.

# Preseriptions

Date Drug SIG
24 Jul 14 & ASPIR EC 81 M Figure 74 Prescriptions on the
dashboard
& Drug Education

In the Prescriptions pane, click the Drug Education symbol & to get more details
about the corresponding drug. Details include NDC, patient and drug education,
and drug side effects.

In the Drug Education pane, click the following to access more functionalities:

e ClickInd./Contra Ind. to view a selected drug’s indication or contraindication

details.

e Click Back to Home to return to the dashboard.
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& Drug Education
Drug Usage: ASPIR EC 81 MG TABLET { NDC: 62107002732)

~ Patient Education

taking this medication for
L directions on the product package. If
ult

it your

e
= and length of treatment are based on your medical
- condition and response to treatment. Read the product label to -

Side Effects

Disease & Drug# Severity Frequency & Lab Order & Action & Hyper Sens. &
Hemolytic Anemia ASPIRIN Severe Rare Recommen ded Contact MD

Anemia ASPIRIN Severs Rare Recommen ded Contact MD

Figure 75 Drug Education in Prescriptions on the dashboard

View prior authorizations. To view your prior authorizations, follow these

steps:
1. Onthe menu bar, click Health Record, and then click Prior Authorizations.
2. In the Prior Authorizations pane, enter your search criteria in the following:

e Created Date From and Created Date To. In Created Date From and Created Date
To, enter the range of the prior authorization’s creation date.

e Drug. In the Drug box, enter the specified drug of the prior authorization.
e Status. From the Status list, select the status of the prior authorization.
e Qutcome. From the Outcome list, select the outcome of the prior authorization.

3. Click Search.
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Created From Date:

Created Date &

Dec 16, 2015

Dec 16, 2015

Dec 16, 2015

Dec 11, 2015

Dec 11, 2015

Dec 11, 2015

Dec 11, 2015

Dec 09, 2015

Dec 08, 2015

Dec 08, 2015

@ Prior Authorizations

Type s
p

p

To Date:

Status & Outcome ¢ ePA Type %

Deleted

Deleted

Deleted

New

New

New

New

New

New

New

Q View PBM Details P - Prospective

Classic/Fax payer
Classic/Fax payer
Classic/Fax payer
Classic/Fax payer
Classic/Fax payer
Classic/Fax payer
Classic/Fax payer
Classic/Fax payer
Classic/Fax payer

Classic/Fax payer

R - Retrospective

Drug:

Provider ¢

Status:

All

Drug ¢ Pharmacy +
Accolate 10MG tablets

Wellbutrin 100MG tablets

Spironolactone 25MG tablets

Pravachol 20MG tablets

Eggnog Flavor liquid

Spironolactone 25MG tablets

Spironolactone 25MG tablets

Depo-Medrol 80MG/ML suspension

Spironolactone 25MG tablets

Spironolactone 25MG tablets

Prior Authorization (PA) is the process of obtaining preapproval from a payer for a prescription. Electronic forms of prior authorizations are knownas ePA.
For a selected drug and payer, you can view the status and outcome of th ePA as provided by the payer. You can also view the effective and expirationdate, if they are provided by the payer for the drug
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Outcome:

PBM ¢ Effective Date #  Expiration Date ¢
Q
Q
Q
Q
Q

[1to 10 of 11] 2 Page(s): « 12 »

Figure 76 In Prior Authorizations, enter your search criteria, and then click Search
to view a specific prior authorization.

You can see the following in the Prior Authorizations pane:

e View PBM Details. Click the View PBM Details symbol @ to view the details of
the pharmacy benefit manager (PBM).

e Prospective. The Prospective symbol P indicates that a provider performed the

ePA check.

e Retrospective. The Retrospective symbol R indicates that a pharmacy initiated
the ePA check.

You can view the most recent prior authorizations in Prior Authorizations on the

dashboard. Click Show All to open the Prior Authorizations pane.
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Date Drug Status Outcome
Dec 16, 2015 Accolate 10MG tablets Deleted
Dec 16, 2015 ‘Wellbutrin 100MG tablets Deleted
Dec 16, 2015 Spironolactone 25MG tablets Deleted

Figure 77 Prior Authorizations on the dashboard

View the prior authorization of a prescription. To view the prior

authorization of a prescription, follow these steps:

1. Onthe menu bar, click Home.

2. Inthe Prescriptions pane, click the Prior Authorization symbol ¥ of a

prescription.

B Prescriptions

Date Drug siG
Dec 15, 2015 & Wellbutrin @ Take 1 daily
Dec 14, 2015 Lescol 80 MG ©
Dec 14, 2015 & LESCOL XL 80 ...
& Drug Education @ Prior Authorization

Figure 78 In Prescriptions, click the Prior Authorization symbol of a prescription to
open its prior authorization details.

3. Review the prior authorization details of the selected prescription.
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@ Prior Authorizations

Created Date  Type Status Outcome ePA Type Provider Drug Pharmacy PBM Effective Date Expiration Date

Dec 16, 2015 (P Deleted Classic/Fax payer Accolate 10MG tablets Q

Q View PBM Details P - Prospective R - Retrospective

Prior Authorization (PA) is the process of obtaining preapproval from a payer for a prescription. Electronic forms of prior authorizations are knownas ePA.
For a selected drug and payer, you can view the status and outcome of th ePA as provided by the payer. You can also view the effective and expirationdate, if they are provided by the payer for the drug

Figure 79 The prior authorization details of a prescription

Note:

In Prior Authorizations, you can view the status and outcome of a drug and payer for the
selected prior authorization. You can also view the effective and expiration dates, if the
payer of the drug indicates them.

View immunization details. To view your immunization record, follow these

steps:
1. Onthe menu bar, click Health Record, and then click Immunization.
2. In the Immunization pane, enter your search criteria in the following:

e Given From Date and To Date. In Given From Date and To Date, enter the range
of the immunization’s creation date.

e Status. From the Status list, select the status of the immunization that you want
to view.

3. Click Search.
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4 Immunization

Given From Date: To Date: Status:

Status = Immunization 3 Given Date ~

Given DTaP-1 15 Apr14

Figure 80 In Immunization, enter your search criteria, and then click Search to
view the immunization that you want.

To print your immunization details, click Print Immunization.

View and download visit note and signed forms. in Visit Note / Signed

Forms, you can view and download your visit note forms and signed forms in PDF
format.

To view and download your forms, follow these steps:
1. Onthe menu bar, click Health Record, and then click Visit Note / Signed Forms.
2. In Visit Note / Signed Forms, enter your search criteria in following boxes:

e Visit From Date and To Date. In Visit From Date and To Date, enter the date
range of the visit when the forms were signed or created.

e Upload From Date and To Date. In Upload From Date and To Date, enter the
date range when the forms were uploaded to IMS CarePortal.

e Description. In Description, enter an applicable keyword.
3. Click Search.

4. In the View/Download column, click the View symbol B to view the form, or
click the Download symbol € to download the form.
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Note:
The View and Download symbols are blue if the forms are not yet viewed and
downloaded. The symbols become white after you view and download the forms.

Visit Note / Signed Forms

Visit From Date: To Date: Upload From Date: To Date: Description:

& ) &
View / Download Date ~ Form Type % Description $ Visit Date &
B O Feb 22, 2018 Signed Form
Bo Feb 22,2018 Signed Form
B O Feb 21,2018 Signed Form
B O Feb 21,2018 Signed Form
B O Feb 21,2018 Signed Form

BO Feb 21,2018 Signed Form
BO Nov 14, 2017 Visit Note Form Nov 06, 2017

BO Nov 14, 2017 Visit Note Form Nov 14, 2017

BO Oct 04, 2017 Visit Note Form Oct 03, 2017

[11t0.19 of 19] 2 Page(s): «12 »

B View ® Download % Form does not exist

Figure 81 In the Visit Note/Signed Forms column, click the View symbol to view
the applicable forms or click the Download symbol to download the applicable
forms.

Billing

OpenEdge is integrated in IMS CarePortal to offer you enhanced features including
Card On File and bills payment using credit card and ACH.

Pay via credit card. To pay via credit card, follow these steps:

1. Onthe menu bar, click Billing, and then click Pay Bill.
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48

Clinic ID: #* “°# 40 pt. Balance:  $.02(Credit)

$ Credit Card/ACH Payment

Patient Balance Last Statement Ba
DR b $.02 (Credit) $0
View Billing Statements

$ Billing

$ Pay Bill Payment Details:

Payment History

*Amount:
R Billing Receipts

B Quotations

Payment Method :
@ creditcard (@ visa@D R

[Z) Save Your Card

= Billing Statements

E5 Saved Cards

(Save your card for faster payment experience. If required you can d
Menu)

Figure 82 On the menu bar, click Billing, and then click Pay Bill.

2. In the Amount box of the Payment Details section, type the amount that you
want to pay.

3. In the Payment Method section, click Credit Card.

You can also click the Save your card check box to save the credit card
information and use it for future transactions.

4. Click Proceed to Pay.
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$ Credit Card/ACH Payment

Patient Balance Last Statement Balance Last Payment: $.02
$.02 (Credit) $0 20 Jan 15 A
View Billing Statements View Payment History

Payment Details:

*Amount: 4

Payment Method :
@® Credit Card @vm..

[0 Save Your Card N
(Save your card for faster payment experience. If required you can delete the card from the 'Saved Cards’ option in the 'Billing’
Menu)

O ACH

Proceed to Pay

Figure 83 In the Credit Card/ACH Payment pane, enter the necessary information,
and then click Proceed to Pay.

5. On the following page of Credit Card/ACH Payment, enter the necessary credit
card information, and then click Pay Amount.

$ Credit Card/ACH Payment

Patient Balance Last Statement Balance Last Payment: $.02
$.02 (Credit) $0 20 Jan 15 A
View Billing Statements View Payment History

Order Information

Total Amount: $4.00

Card Information

=Ea s

Card Number:*
Expiry Date:* v
cw:

Customer Information

Pay $4.00

Figure 84 On the following page of Credit Card/ACH Payment, enter the necessary
credit card information, and then click Pay Amount.

Name on Card
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6. When the Payment Response pane opens, click OK.

® Payment Response

Successful Transaction

Transaction ID 36013

PaldAmoum R R 5600

V Card Number JOOX-XXXX-X00X-4111
Card Type : MASTERCARD

. Transaction Date and Time ‘ : Mar 07, 2019 03:09 PM

Figure 85 The Payment Response pane of IMS CarePortal that shows a successful
confirmation

® Payment Response

A

We can't process your payment. Please select a different payment method or check your card details.

Figure 86 The Payment Response pane of IMS CarePortal that shows a failed
confirmation
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Pay via saved credit card. To pay via saved credit card, follow these steps:
1. Onthe menu bar, click Billing, and then click Pay Bill.

2. In the Amount box of the Payment Details section, type the amount that you
want to pay.

3. In the Saved Credit Cards section, click the credit card that you want to use.

$ Credit Card/ACH Payment

Patient Balance Last Statement Balance Last Payment: $.02

$.02 (Credit) $0 an 15

View Billing Statements View Payment History
Payment Details:

*Amount: 6

Saved Credit Ci

Another Payment Method :
credncard (@ visa@D

ACH

Figure 87 The Saved Credit Cards section showing the saved credit cards

Note:
The Saved Credit Cards section appears if you have saved one or more credit cards in IMS

CarePortal.

When you save a credit card in IMS CarePortal, the saved card appears in IMS Patient
App and IMS OnArrival.

4. Click Proceed to Pay.

5. When the Password Verification window opens, reenter your password, and
then click Submit.
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Password Verification

Login password

Figure 88 The Password Verification window

6. In the Payment Response pane, click OK.
Pay via ACH. To pay via ACH, follow these steps:

1. On the menu bar, click Billing, and then click Pay Bill.

2. In the Amount box of the Payment Details section, type the amount that you
want to pay.

3. In the Payment Method section, click ACH, and then click Proceed to Pay.

$ Credit Card/ACH Payment

Patient Balance Last Statement Balance Last Payment: $.02
S $.02 (Credit) $0 o
View Billing Statements View Payment History

Payment Details:

*Amount: 6

Payment Method :

© Credit Card @ m‘!.

® ACH

Figure 89 In the Credit Card/ACH Payment pane, enter the necessary information,
and then click Proceed to Pay.
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4. In the ACH Information section on the following page, enter the necessary ACH
information, and then click Pay Amount.

Fakea] Bl LAt S Basi Lag1 Fagwais 5183
£378.24 (Credit) F100.00
....... FE T Waw Lam S Vi Pagwsnt Hiniory

Order Infarmation

Toisl Arount 3150

ACH Infarmation

Figure 90 In the ACH Information section on the following page, enter the
necessary ACH information, and then click Pay Amount.

5. In the Payment Response pane, click OK.

View Payment History. To view your payment history, follow these steps:
1. On the menu bar, click Billing, and then click Payment History.
2. In the Payment History pane, enter your search criteria in the following:

e Receipt Date From and Receipt Date To. In Receipt Date From and Receipt Date
To, enter the date range of the payment that you want to view.

e Status. In Status, enter the status of the payment that you want to view.

3. Click Search.
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Patient Balance Last Statement Balance Last Payment: $100.00
$500.00 $20.00 Received on 24 Jul 14
Pay Now Pay Now View Payment History

View Billing Statements View Last Statement

Receipt Date From: Receipt Date To: Status:
[ Paid Transaction v m
Receipt Date ~ Receipt No = Account No/Credit Card 3 Amount = Payment Type
24 Jul 14 RECDD00004 NA $100.00 Cash
22 Jul 14 RECDD00001 NA

$10.02 Cash
* _ Update Request is pending from Doctor's office.

Figure 91 Enter your search criteria in Payment History, and then click Search to
view the payment details that you want.

View and download a billing receipt. To view and download a billing
receipt, follow these steps:

1. On the menu bar, click Billing, and then click Billing Receipts.

2. In From Date and To Date of the Billing Receipts pane, enter the date range of
the receipt that you want to view or download, and then click Search.

% Billing Receipts

From Date; To Date;
E3
Date ~ ReceiptNo s Payment Type ¥ Reference Rec. Amt. 3 Apply Amt. 3 Unapply Amt. 3
& 3 24 Jul 14 RECODODOD4 Cash 100.00 100.00 0.00
ENE] 22 Jul14 RECODODO01 Cash 10.02 10.02

0.00
& Downloed (3 View

Figure 92 Enter your search criteria in Billing Receipts, and then click Search to
display the billing receipt that you want to download or view.

3. When search results appear, do either of the following:

e Click the Download symbol £ to download a billing receipt.
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e Click the View symbol = to view a billing receipt.

View and download a billing statement. To view and download a billing

statement, follow these steps:
1. Onthe menu bar, click Billing, and then click Billing Statement.

2. In From Date and To Date of the Billing Statements pane, enter the date range
of the billing statement that you want to view or download, and then click
Search.

= Billing Statements

Patient Balance Last Statement Balance Last Payment: §100.00
$50000 $200C| R.e:ei-,e: on 24 Jul 14
Pay Now Pay Now View Payment History
View Billing Statements View Last Statement
From Date: To Date:
& e
Date > Statement Balance + Download / View

01 Jun 14 520,00 Download | View

Figure 93 Enter your search criteria in Billing Statements, and then click Search to
display the billing statement that you want to download or view.

3. When search results appear, do either of the following:

e Click Download to download a billing receipt.

e Click View to view a billing receipt.

The upper part of Billing Statements also displays the following:

e Pt. Balance. Patient Balance displays your total accumulated balance. This
information is also on the IMS CarePortal home page. You can point to Pt.
Balance, and then click Pay Now to pay your balance.
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Pt.Balance:  $75.93

A Home

{5 Appointments

%P Health Record @)
$ Billing

ulil Vital Signs

% Messoges @

F

4 Insurance

8 Contacts

(4] Photos

Facesheet

BLUE BUTTON
DOWNLOAD

BT HEALTH RECORD

A || FORMS v || rocout
| ssetlavige————

& Lob B Prescri
Provide Lab Lab Test Date Drug SIG

17 HYDROXYPREGN..Q May 31,2016 ALLEGRAALLER

HEMOGLOBIN At Q. Mar 22,2016 LESCOL XL 80

CORN.Q Mar 22,2016 LESCOL XL 80
QView fulltest I Result © Prior Authorization
[ £3 Future A tment
Description Visit Date Provider/Room Date Time
Test document (Jun 06, 2016) Eo No Future Appointments Avaitable.
HIPPA Aggreme x
Letter (Mar 16, 2016) x
@BView ©Download X Not Extst
@ C @ P
Care Plan Visit Date Date Drug statu: Outcome

Figure 94 The patient balance is displayed in the upper-left portion of the IMS
CarePortal home page.

e Last Statement Balance. Last Statement Balance shows the balance amount

from your most recent statement. To pay your balance, click Pay Now.

e View Last Statement. Click View Last Statement to see a detailed view of your
most recent statement.

e Last Payment. Last Payment shows you the amount that you paid on your most
recent payment.

e View Payment History. Click View Payment History to see a detailed view of your
payment history.

= Billing Statements

Pafient Balance

$500.00

Pay Now

View Billing Statements

Last Statement Balance

$20.00

Pay Now
View Last Statement

Last Payment: $100.00
Received on 24 Jul 14
View Payment History

| Figure 95 The details displayed in the upper part of Billing Statements
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View and pay a quotation. In Quotations, you can view and pay for a

procedure quote that was sent by your provider.

1. On the menu bar, click Billing, and then click Quotations.

B Quotations
Total Amt. Balance
View No.3 Date & Description 3 Procedure(s) = Room & B + Schedule Dt + Pay
B 1 25Jun 15 Quotation 1 Left Surgery Room 1 110.00 110.00 Pay
B |2 25Jun 15 Quotation 2 Right Surgery Room 2 102.00 102.00 25 Aug 15 Pay

Figure 96 Click Quotations in the Billing module to view the list of quotations.
2. In Quotations, click the View symbol = in the first column to open a detailed
view of the quotation.

3. In Quotations, click Pay Now in the last column of the quotation that you want

to pay.

4. Enter the applicable payment information, and then click Pay Now.

Quote No -1
Description:  Quotation 1 Quote Date: 2015-06-25
Provider. Room: Surgery Room 1
Procedure: Left Scheduled Date:
Total Amt: 110.00 Amount Due: 110.00
*Mame on Card: | |
*Credit Card No:
*Card Type: A
“Expires on: | _ponth— Y| -Yea v
Zip:
Cvv:

Save on Card

*Amount: | 110.00

Figure 97 To complete a payment, enter the applicable payment information of
the quotation on the quote payment page, and then click Pay Now.
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5. When the message indicating the success of the transaction appears, click Ok.

Add a credit card. To add a credit card, follow these steps:

1. On the menu bar, click Billing, and then click Saved Cards.

P

Clinic ID: P1757410 pt. Balance: $.02(Credit)

$ Billing
B Saved Cards
$ Pay Bill

[® Payment History

JOO0-XXXX-XXXX-4111

R Billing Receipts s
Expires: 12/25

m Add New Card

B Quotations

Billing Statements

]

5 Saved Cards

Figure 98 On the menu bar, click Billing, and then click Saved Cards.

2. In the Saved Cards pane, click Add New Card.

3. In the Add New Card window, select the | agree to the Terms and Conditions
check box, and then click Continue.
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IT o Chasdrse B Save your Credit Cand, then our payiment processing partner stores your onedit cand cata. 1 s encrypbed throwgh the

Payment Card Industry Data Security Slardard (PCI-DS3). For security, IMS CarePoral 0es nol collect of sbore s2nsitive candhoider

data, such as Mol credil card rumbers or Cand aumentc 3on cala

Retund Policy - To request a craditivelund

| agrae ta the Terms and Candions

please conlact the pracice diredlly

Continua

Figure 99 In the Add New Card window select the | agree to the Terms and

Conditions check box, and then click Continue.

4. Enter the necessary credit card information, and then click Save.

Add New Card

Card Information

]~ B

Card Number.”

Expiry Date* 2 v

cwW* @

Customer Information

-

Name on Carg

Figure 100 In the following window of Add New Card, enter the necessary credit

card information, and then click Save.
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Card Added Successfully.

Figure 101 When the “Card Added Successfully” message appears in Saved Cards,
click OK.

Remove a credit card. To remove a credit card, follow these steps

1. Onthe menu bar, click Billing, and then click Saved Cards.

2. In the Saved Cards pane, click the Delete symbol M 6 remove the credit card.

3. When the “Do you want to delete this card?” message appears, click OK.

Vital Signs

You can view your recorded vital signs in the Vital Signs module.

View Vital Signs. To view details of your vital signs, follow these steps:
1. Onthe menu bar, click Vital Signs, and then click View.
2. In Vital Signs, enter the applicable date range in From Date and To Date.

3. Click Search.
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lmi Vital Signs

From Date: To Date:

Date Weight (L) Temperature (F) Blood Pressure Pulse Blood Sugar (F)/(NF) Respiration Peak Flow Oxygen BMI
] 2019-08-20 * 97.00
r 4 2019-08-20 * 97.00

[1t020f 2] 1 Page(s)i« 1 »

@ - ViewMore @ -Hide More (& -Edit * - Add requestis pending from Provider's office

Figure 102 In Vital Signs, enter the applicable date range in From Date and To
Date, and then click Search to view the recorded vital signs.

Note:
Click the View More symbol & for the applicable date to view more details.

From Date: To Date:

& il - |

Date Weight (L) Temperature (F) Biood Pressure Puise Blood Sugar (F)(NF) Respiration Peak Flow Oxygen M
@ 2013-08-20 * a7.00

| = 2015-08-20 * 97.00

| FeNO 2 000 I

[1to2012] 1 Page(siia 1 »

@ - View More @ -Hide More [ - Edit * - Add request Is pending from Provider's office

Figure 103 The section that shows additional details when you click
the View More symbol

Add Vital Signs. To add details of your vital signs, follow these steps:

1. On the menu bar, click Vital Signs, and then click Add.

Note:
You can also add new vital signs in View of the Vital Sighs module by clicking the Add Vital
Sign button.

2. In the Add Vital Signs pane, enter the applicable information.

3. Click Save to add new vital signs.
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“Taken Date: =] Time: AM
Weight: vs . oz:

Temperature:

Biood Pressure:

Peak Flow:

Figure 104 In Add Vital Signs, enter the applicable information, and then
click Save to add new vital signs.

Generate a graph for vital signs. To generate a graph for the recorded vital

signs, follow these steps:

1.

N NvEDITAB

On the menu bar, click Vital Signs, and then click Graphs.

. In the Graph for Vital Signs pane, enter the applicable information in the

following filter criteria:
Style. Select the style of the graph from the Style list.
Vital Sign. Select the recorded vital signs from the Vital Sign list.

No. of visits. Select a particular number of visits for the recorded vital signs from
the No. of visits list.

80 |IMS CarePortal™

GROUP



Intelligent

o,
@
MsS
Software

lm Graph for Vital Signs

Style: WVital Sign: Mo. of visits:

d d m

Figure 105 In the Graph for Vital Signs pane, enter the applicable information to
filter the graph that you want to generate.

3. Click Search.

Style! Vital Sign: No. of visits.

w
e
£
S
2 ¢
=
3
=
o
o«

Figure 106 In the Graph for Vital Signs pane, click Search to generate the graph.

You can only generate the vital signs that are imported in IMS. You cannot
generate pending vital signs.

Note:

Click the maximize symbol ~ to maximize the graph. If the graph is maximized, click the

minimize symbol ~ to minimize the graph.
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Messages

With the Messages module, you can send messages to or view messages from your
provider’s office.

Read a message. To open and read a message in Messages, follow these steps:

1. On the menu bar, click Messages, and then click View.

2. Inthe Messages pane, click the Sent tab or the Received tab, depending on
what type of message that you want to view.

Note:
The Messages pane opens the Received tab by default.

& Messages
Keyword: From Date: To Date:
- -
Sent Received
From = Message = Date =

E4  Steve, Dirks Hello Alice, Please visit the office on Monday. Schedule an app... Sep 21, 2017
E4  Clinic Hey, It's time for your shots. Please visit the office. Jun 07, 2017
E4  John, Smith Call the office and book your followup appointment Jun 07, 2017
= Clinic Perform the test as suggested and discuss with Maria on call. ... Jun 07, 2017
& Nancy, Bray You need to bring your prescription. Jun 07, 2017
&= Nancy, Bray Please visit the office Jun 07, 2017

= Unread £4 Read @& Private Message

Figure 107 To view a message in Messages, click the Sent or Received tab.

3. Filter the messages using the following criteria:

e Keyword. In Keyword, enter the applicable keyword.
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e From Date and To Date. In From Date and To Date, indicate the date range that
covers the date when the message was sent or received.

4. On the results list, click the message symbol in the leftmost column.
A message can be Unread &, Read =, or Private Message & .

You can see the number of unread messages beside Messages.

Figure 108 The Messages
module displays the number of
unread messages.

Compose a new message. To compose and send a new message, follow

these steps:
1. On the menu bar, click Messages, and then click Compose.

2. In the Compose a Message pane, enter the name of the recipient of your
message in To, type your message in Message, and then click Send.

Note:
It is necessary to type your message in the Message box. The To box is optional.

You can send a private message to your provider if your message is confidential. If you
want your message to be private, select the Is Private? check box.

3. Click Ok when the “Your message has been sent successfully. We will call you
back, if required.” message appears.
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# Compose a Message

Is Private: ()
To:

*Message:

[T

Disclaimer: Care Portal is only checked during the normal office hours and will be responded within 24-48 Business hours. This message portal is only for issues of a non-urgent nature. If you have a medical emergency/problem please

call our office directly

Figure 109 In Compose a Message, enter the applicable information, and then
click Send to send your message.

You can also view your most recent messages in Messages on the dashboard.

¥ Messages
View Message Date
B4 Your appointment request has... Jum 19, 2015
B4 Your appointment request wit_. Apr 23, 2015
B4 hello Mar 27, 2015

& Unread = Read @ Private m

Figure 110 Messages on the dashboard

In Messages on the dashboard, do either of the following:
e C(Click Compose to compose and send a message to the provider.

e Click Show All to view your messages in the Messages module.
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You can view your account information in the View pane of the Profile module. You

can also change your password and username and edit your profile.

Update demographic information. To update your demographic

information, follow these steps:

1. Onthe menu bar, click Profile, and then click Edit Profile.

2. Inthe Edit Profile pane, enter the applicable information.

3. Click Save.

= Edit Profile *

X: Male

Middle Name:

t | 0D, Northem Street

: | (000000~

: | (DDD)}-0DD-

€ll: | (DDD}000-

: | College

Unknown

v
m Cancel

*Last Name:

Figure 111 To edit your profile, make changes in Edit Profile, and then click Save.

4. When the “Your request for editing personal detail has been sent successfully.”

message appears, click OK.

You can add your PHI reference link in the PHI Reference link box of the Edit Profile
pane. Enter the link in the PHI Reference link box, and then click Verify so that the

system verifies the link that you entered.
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Change password. To change your password, follow these steps:
1. On the menu bar, click Profile, and then click View.
2. In the Profile pane, click Change Password.

3. When the Change Password pane appears, enter the applicable information in
the following boxes:

e 0Old Password. Type your current password in Old Password.
e New Password. Type your new password in New Password.

Your password must have a minimum of 8 and a maximum of 25 characters. It
must have one numeric value and one special character. It must also not be the

same as your username.

e Confirm New Password. Type the new password again in Confirm New
Password.

'Old Password:
‘New Password:

“Confirm New Password:

Note
o Passwords must be between 8 to 25 characters in length
o Password must contain at least 1 numeric value and 1 special character (1, @,#.5.%,.&".?,_(.).~-+=)
o Password must not be same as username

Figure 112 Enter the applicable information in Change Password to change your
password.
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4. Click Submit.

5. When the “Your Password has been changed Successfully.” message appears,
click OK.

Change username. To change your username, follow these steps:

[EEN

. On the menu bar, click Profile, and then click View.
2. In the Profile pane, click Change Username.

3. When the Change Username pane appears, enter the applicable information in
the following boxes:

e Current Username. Type your current username in Current Username.
e Password. Type your current password in Password.
e New Username. Type your new username in New Username.

e Confirm New Username. Type the new username again in Confirm New
Username.

& Change Username

*Current Username:
*Password:
*New Username:

*Confirm New Username;

Mote: You can change the Usemame cnly once.

| Figure 113 Enter the details in Change Username to change your username.

4. Click Submit.
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5. When you receive a message that states that your username has been changed,
click OK.

Note:
You can change your username once only.

If you created your username by registering to the portal, you can no longer change your
username in the Profile module.

Edit security questions. To edit your security questions, follow these steps:
1. On the menu bar, click Profile, and then click View.
2. In the Profile pane, click Edit Security Question.

3. When the Password Check pane opens, enter your password, and then click
Submit.

B Possword Check

Please provide password 10 edil security question.

Password: |

Figure 114 In the Password Check pane, enter your password, and then click
Submit to open Security Questions.

4. Make the necessary changes in the Security Questions pane, and then click
Submit.

@ ™ 8 |IMS CarePortal™
MEDITAB

GROUP



& Security Questions

“First Question:
*Answer

Hint

“Second Question:
*Answer

Hint

“Third Question:
*Answer

Hint
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Please select security questions and answer them properly below. This will help us to confirm your identity in future.

In which year did you start High school
2009

wo thousand nine

Wnat is you favourite Country

Ingia

In which city, you had your first job?

Ahmedabad

sovmi | e |

Figure 115 In the Security Questions pane, make the necessary changes, and then
click Submit to save your changes.

Note:

After you edit your security questions, the system automatically sends a confirmation to

your email that you have changed your security questions.

Set a default pharmacy. To set a default pharmacy, follow these steps:

1. Onthe menu bar, click Profile, and then click Edit.

2. In Pharmacy of the Edit Profile pane, click the Select Default Pharmacy symbol

q .

3. In the leftmost column of the Default Pharmacy window, select the check box
for the applicable default pharmacy.

You can select only one default pharmacy.
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[ Meditab Services - Google Chrome

- o X

A Not secure | hitps://dtp064/19.1.0/patient/index.php?file=med_pharmacy list&strControlName=Tapharma_name&itype=1&strControlid=Taslt_pharma...

Pharmacy Name ¢

) | Akers Pharmacy, Inc.

O § A Plus:Pharmac™":&&8&&

] | A1 Pharmacy & Surgical Supp"y $&"

Ol | A2Z Heath Mart Pharmacy

£ | ABERDEEN PRESCRIPTION SHOPPE
| | Accredo”

] | Adams Farm Pharmacy

| J| Advanced Home Care

) J AeroFlow Healthcare

¢ | Aetna Rx Home Delivery

Address &

1595 E Garrison
Bivd

3010 Monroe Road
Suite 101

124 Forest Hill Rd
Street 31

Street 208

Street 2134
Street 944

6000 E. Broadway
Street 250

2528 NW 19th
Street

city s

Gastonia

Charlotte

Lexington
Charlotte

Aberdeen

Greensboro
Bloomington
Asheville

Pompano Beach

State S

NC

NC

NC

NC

NC

NC

MN

NC

FL

[1t0 10 of 2176] 218 Page(s): « 12345678910 »»

Zips

280545138

28205

272952008
28210

28315

27407
55425
28803

33069

Figure 116 In the leftmost column of the Default Pharmacy window, select the
check box for the applicable default pharmacy.

4. Click Select.

[ Meditab Services - Google Chrome

= o X

& Default Pharmacy

Name: Address:

=

Pharmacy Name &

©]  Akers Pharmacy, Inc

A Plus:Pharmac™" &8&8&

2l A1 Phamacy & Surgical Supp"y $&*
2l A2Z Heath Mart Pharmacy
) ABERDEEN PRESCRIPTION SHOPPE

Accredo”

City:

Address 3

1595 E Garrison
Bivd

3010 Monroe Road
Suite 101

124 Forest Hill Rd
Street 31
Street 208

Street 2134

Zip:

Ccity &

Gastonia

Chariotte

Lexington
Chariotte

Aberdeen

A Not secure | hitps://dtp064/19.1.0/patient/index.php?file=med_pharmacy list&strControlName=Tapharma_name&itype=1&strControlld=Taslt_pharma...

State

NC

NC

NC

NC

NC

Zips

280545138
28205

272952008
28210

28315

Figure 117 In the Default Pharmacy window, click Select to confirm your selection.

N NvEDITAB

GROUP

|IMS CarePortal™




Intelligent

o,
@
MsS
Software

5. When the “Do you want to add previous pharmacy to patient’s preferred
pharmacy” message appears, click Yes.

Figure 118 When the “Do you want to add
previous pharmacy to patient’s preferred
pharmacy” message appears, click Yes to
proceed.

©@Preferred Pharmacy ‘

Do you want to add previous pharmacy to
patient's preferred pharmacy? ‘

N O |

Note:
The message appears only if you set a default pharmacy previously. Otherwise, the
message does not appear, and the Default Pharmacy window closes after you click Select.

The selected pharmacy appears in the Pharmacy box of the Edit Profile pane.

F CarePortal nl

Chnie 1O: PIBSTS2T

Mantal Statuy

Figure 119 The Pharmacy box in the Edit Profile pane

Add a preferred pharmacy. To add a preferred pharmacy, follow these

steps:

1. Onthe menu bar, click Profile, and then click Edit.
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2. In Pharmacy of the Edit Profile pane, click the Selected preferred pharmacy(s)

3. In the leftmost column of the Preferred Pharmacy window, select the check box

for the applicable preferred pharmacy.

Note:

You can select one or more preferred pharmacy. The current default pharmacy is no

longer included in the list.

Meditab Services - Google Chrome

A Not secure | hitps://dtp064/19.1.0/patient/index.php?file=med_pharmacy_list

@ Preferred Pharmacy

Name: Address:

Pharmacy Name <

Akers Pharmacy, Inc.
A Plus:Pharmac™":888&&

A1 Pharmacy & Surgical Supp"y $&"*
A2Z Heath Mart Pharmacy
ABERDEEN PRESCRIPTION SHOPPE
Accredo”

Adams Farm Pharmacy

Advanced Home Care

AeroFlow Healthcare

@ - Inactive Pharmacy

Waiting for dtp064...

Address ¥

1595 E Garrison
Bivd

3010 Monroe Road
Suite 101

124 Forest Hill Rd
Street 31

Street 208

Street 2134

Street 944

6000 E. Broadway

Street 250

city &

Gastonia

Charlotte

Lexington
Charlotte

Aberdeen

Greensboro
Bloomington

Asheville NC

Zips

280545138

272952008
28210

28315

27407
55425

28803

[1to 10 of 2176] 218 Page(s): « 123 4@6 78910 >»

Figure 120 In the leftmost column of the Preferred Pharmacy window, select the
check box for the applicable preferred pharmacy.
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pharmacy(s) symbol "+ in the Edit Profile pane.

@ Edit Prothile

*First Name:

*Street:

‘zp:

Phone (Home):

Phone (Work):

Cell:

Fax:

‘Eman:

Pharmacy

Mantal Status:

Education;

Employment:

PHI Reference link:

*ms

Intelligent
Medical
Software

The selected pharmacies appear when you point to the Selected preferred

Middie Name:
Female
abca
“City: newton center
Astna Rx Home Debvery Qe b
Stlected Prefecred Phamsacy(tr 1) Akers Phamacy, Inc

Z) BEATTIES FORD RD MLTH DEPT
3) 8 LO PHARMACY 5214

Figure 121 The selected pharmacies appear when you point to the Selected
preferred pharmacy(s) symbol in the Edit Profile pane

If you click the Selected preferred pharmacy(s) symbol [+] again to open the

Preferred Pharmacy window and set another preferred pharmacy, the existing

preferred pharmacies appear at the top of the list.

N NvEDITAB

GROUP

93|IMS CarePortal™




Intelligent
Medical
Software

*ms

[ Meditab Services - Google Chrome - (] X
A Not secure | https://dtp064/19.1.0/patient/index.php?file=med_pharmacy_list&strControlName=Taslt_sec_pharmacy_name8&type=2&strControlld=Tasl...

& Preferred Pharmacy

Name: Address: State: City: Zip:

Address

Pharmacy Name 3

city s

Zips

@ Akers Pharmacy, Inc.

1595 E Garrison
Bivd

Gastonia

280545138

¥ BEATTIES FORD RD HLTH DEPT Street 33 Charlotte NC 28216

@  BILO PHARMACY 5214 Street 1911 Gaffney SC 29340

A Plus:Pharmac*"".&8&&& 3010 Monroe Road

Suite 101

Charlotte NC 28205

) A1 Pharmmacy & Surgical Supp"y $&* 124 Forest Hill Rd Lexington NC 272952008

] A2Z Heath Mart Pharmacy Street 31 Charlotte NC 28210

Figure 122 In the Preferred Pharmacy window, the existing preferred pharmacies
appear at the top of the list.

Insurance

You can view and edit your insurance details in the Insurance module. You can view
the list of your insurances by clicking View in the Insurance module. You can also
add a new insurance.

Add an insurance. To add an insurance, follow these steps:

1. Onthe menu bar, click Insurance, and then click Add.

2. In the Add New Insurance Request pane, enter the applicable information, and
then click Save.
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= Add New Insurance Request

*Imsurance: v | ® Primary © Seccondary © Tertiary © Other
*Insurance 1D:
Group No:
Start Date:
End Date:
*Insured By: Self v
Note:

[ e

* = Update Request iz pending from Doctor's office.
Figure 123 To add a new insurance, enter applicable information in Add New
Insurance Request, and then click Save.

3. When the “Your request for save insurance detail has been sent successfully.”

message appears, click Ok.
Edit an insurance. To edit an insurance, follow these steps:

1. On the menu bar, click Insurance, and then click View.

2. In the Insurance pane, click the Edit Insurance symbol 8 of the selected

+ Insurance
Insurance ¥ Ingurance 1D & Ingured By + Priority + Start Date End Date +
Test Meditab Insurance 56433456 Self Primary
Unknown Insurance 13458 Seff Secondary
Test Meditab Insurance® 564644 Seff Secondary
Test Meditab Insurance™ 9856452 Seff Tertiary
Test Meditab Insurance® 9856452 Seff Tertiary

B Edit Insurance ™ - Update Request is pending from Provider's office.

| Figure 124 To edit an insurance, click the Edit Insurance symbol in Insurance.
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3. Make the necessary changes in the Update Insurance Request pane, and then
click Save.

+ Update Insurance Request *

“Insurance: Test Meditab Insurance v | '© Primary ® Secondary © Teriary © Other
*Insurance |D: SE4544

Group No:

Start Date:
End Date:
*Insured By: Salf L
Note:
i
o |

* = Update Request is pending from Doctor's office.

Figure 125 Make changes in Update Insurance Request to edit an insurance.
4. When the “Your request for save insurance detail has been sent successfully.”
message appears, click Ok.

When you update or add an insurance request, and then you select a sponsor for
your insurance from the Relation list, the system opens the Insured By section.
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4 Add New Insurance Request

“Insurance: v @® Primary © Secondary © Tertiary © Other
*Insurance ID:
Group No:
Start Date: i)
End Date: &
"Relation: | Mother v
Insured By
“First Name:
“Last Name:
Date of Birth:
Sex: v
Address:
Zip:
Note:
4

* = Update request is pending from Provider's office.

Figure 126 The Insured By section

When you save the insurance request and you enter neither one nor both of the
date of birth or the sex of the insurance sponsor in the Insured By section, the
“Below Detail(s) of the Insured By if not entered, might result in rejection of claims.
Would you like to add?” message appears.

Do any of the following:

e C(Click OK to enter the name of the insurance sponsor, and then save the
insurance request.

e C(lick Cancel to close the message, and then save the insurance request.
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localhost says:

Below details of the insured By if not entered, might result in rejection of
claims. Would you like to add?

- Date of Birth (DOB) Figure 127 The message that appears
- Sex .
) after you save the insurance request

__| Prevent this page from creating additional dialogues.

OK Cancel

Contacts

You can view and add contact details in the Contacts module.

View contacts. To view your existing contacts, click View in the Contacts

module.

& Contacts

Add New Contact

Entity Name Phone Fax Direct Address

Patient

Patient Work

Patient Home
Patient Cell
Insurance

Insurance

Nurse Manager
Nurse Manager*
Emergency Contact 1
Emergency Contact 1
Claim Adjuster
Claim Adjuster®

Bill To

Bil To

* = Add Request pending from Provider's office.

| Figure 128 The Contacts pane
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Note:
The star symbol * indicates that the entry is a new contact, and it still requires your
provider’s approval.

Add a new contact. To add a new contact, follow these steps:

1. On the menu bar, click Contacts, and then click Add.

Note:
You can also add a new contact by clicking Add New Contact in View of the Contacts
module.

2. In Add New Contact, enter the applicable contact information, and then click
Save.

w Add New Contact

“Type: v
*First Mame:
*Last Name:
*Date Of Birth:
Gender: v
Address:
Fip:

*Phone (Home):
Phone (Work):
Cell:

Fax:

Email:
[ o

Figure 129 In Add New Contact page, enter the applicable contact information,
and then click Save to add a new contact.
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3. When the “Your request for save insurance detail has been sent successfully.”

message appears, click Ok.

Photos

You can view the photos uploaded by the clinic or upload your own photos in the
Photos module.

View phOtOS. To view your photos, follow these steps:

1. On the menu bar, click Photos.
2. Do either of the following:

Click the Patient Photos tab to view photos that your provider uploaded for you.

Click the Pending Photos tab to view photos that you uploaded.

Patient Photos Pending Photos m

‘ Figure 130 To view your photos, click either Patient Photos or Pending Photos in
Photos.

3. Click the photo that you want to view.

@ ™ 100 IMS CarePortal™
MEDITAB

GROUP



Intelligent

o,
@
MsS
Software

Add a new phOtO. To add a new photo, follow these steps:

1. On the menu bar, click Photos.
2. Click Upload.

3. Select a photo that you want to upload from your computer.

Note:
Uploaded photos are considered pending until approved and saved by the provider’s office.
You can view your uploaded photos in the Pending Photos tab in the Photos module.

Capture d photo. If you have a web camera in your computer, you can capture

a photo and add it in the Pending Photos tab. To capture a photo, follow these
steps:

1. On the menu bar, click Photos.

2. In the Photos pane, click Capture.

£ Photos

Patient Photos Pmahg Photos

No photos available.

- Agd Note B - Update Note

Figure 131 In the Photos pane, click Capture to open your web camera.

3. When your web camera opens, click Shoot to capture the image.
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| Figure 132 Click Shoot to capture
the image.

]

4. Do either of the following:

e Click Upload to upload the captured image.

e Click Back to discard the captured image, and then capture a new one.

Figure 133 You can click Upload to
upload the captured image, or click
Back to discard the captured image,
and then capture a new one.

o

Note:
Captured photos are considered pending until approved and saved by the provider’s office.
You can view your captured photos in the Pending Photos tab of the Photos module.
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Add a note to an uploaded photo. You can also add a note to your

uploaded photo. To add a note to your uploaded photo, follow these steps:
1. To view the photo that you uploaded in Photos, click the Pending Photos tab.
2. Click the add note symbol # to add a note for your uploaded photo.

3. In Add Note, type your note, and then click Save.

Mote:
Figure 134 In Add Note, enter
your note, and then click Save.
s
Note:

The add note symbol changes to the view note symbol & if the photo has a note. Click the

view note symbol & to view the note of an uploaded photo.

You can also find the following buttons in Pending Photos:

e Deselect All. Click Deselect All to clear the selection of all photos in Pending
Photos.

e Select All. Click Select All to select all photos in Pending Photos.

e Delete. Click Delete to delete selected photos in Pending Photos.
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Facesheet

You can view the overview of your healthcare information in the Facesheet

module.

You can view the following information in Facesheet:
e Patient demographics

® |nsurances

e (ases

e Contacts

e Prescriptions

3 Face Sheet
=== com e :
E4] Al 4 Insurance(s) B8 Case(s) % Contact(s) [ Prescriptionis)
Pafient: Sex: DOB:
Address: Phone(s): Fax:
Email: Ethnicity: Marital Stafus:
Allergies: Pref. Language:

+ Insurance(s)
B Casels)
& Contact(s)

# Prescription(s)

| Figure 135 The Face Sheet pane
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You can do the following in Facesheet:
e To print your face sheet, click Print FaceSheet.

e To view a specific case in Face Sheet, click Case(s), and then select the case that
you want to access.

e To expand a section in Face Sheet, click the expand symbol

3 Face Sheet
€8] Al 4 Insurance(s) Bm Case(s) #F Contact(s) (& Prescriptionis)

Patient: Sex: DOB:

Address: Phone(s): Fax:

Email: Ethnicity: Marital Status:

Allergies: Pref. Language:
# Insurance(s) D
m Casels) D
& Contact(s) D
(# Prescription(s) D

Figure 136 Click the expand symbol to maximize the section.

e To collapse an expanded section in Face Sheet, click the collapse symbol
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[2 Face Sheet

v

1 All + Insurance(s) B Case(s) ¥ Contactis) @ Prescription(s)

Patient: Sex: DOB:
Address: Phane(s): Fax:
Email: Ethnicity: Marital Status:
Allergies: Pref. Language:

+ Insurance(s) I:l
Insurance D Group No. Priority Start Date End Date Copay Type
Test Meditab Insurance Primary NA =

Secondary NA F

Unknown Insurance:

Type: P = Patient Insurance C = Case Insurance

i Casels) I:l

Description Case Type Start Date Injury Date Provider Hospital
Face Lift Surgery 25 Aug 15 25 Aug 15
General liness 15 Apr 14

Figure 137 Click the collapse symbol to collapse the section.

Blue Button

You can view, download, and send your health record using the Blue Button
functionality. To access Blue Button, click BLUE BUTTON DOWNLOAD HEALTH

RECORD in the IMS CarePortal menu bar.
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@ Health Record

From Date: To Date:
mm-dd-yyyy mm-dd-yyyy
@ & £
View your health record. Download your health record. Download your health record.

(Human Readable Format)

Transmit

Direct Address @ Email O

Send Health Record

Figure 138 When you click BLUE BUTTON DOWNLOAD HEALTH RECORD in the IMS
CarePortal menu bar, the system opens the Health Record pane.

*Direct Address of the Provider:

In the Health Record pane, select the applicable dates of the data that you want to
access in From Date and To Date, and then do any of the following:

e View your health record. Click the View your health record symbol @ 5 view
your heath record.

e Download your health record (Human Readable Format). Click the Download
your health record (Human Readable Format) symbol < to download your
health record in a human-readable format.

e Download your health record. Click the Download your health record symbol

:ﬂ to download your heath record.

Transmit your health record. You can transmit your health record either to

the direct address or the email address of the provider.
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To transmit your health record, follow these steps:
1. In the Transmit section of the Health Record pane, select any of the following:

e Direct Address. Select Direct Address to transmit your health record to the
direct address of the provider.

e Email. Select Email to transmit your health record to the email address of the
provider.

Transmit

Direct Address @& Email O

Send Health Record

Figure 139 The Transmit section of the Health Record pane

*Direct Address of the Provider:

2. Do either of the following:

e After you select Direct Address, enter the direct address of the provider in the
Direct Address of the Provider box.

Transmit

Direct Address @ Email O

Send Health Record

Figure 140 The option that appears when you select Direct Address in the
Transmit section

*Direct Address of the Provider:
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e After you select Email, enter the email address of the provider in the Recipient
Email Address box.

Transmit
Direct Address O Email @
*Recipient Email Address:
Add a note: Enter your contact information (e.g email address
etc.)
! s

Send Health Record

Figure 141 The options that appear when you select Email in the Transmit
section

You can also add a note in the Add a note box.

3. Click Send Health Record.
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