
Client Communication Permissions 
 

Hello clients of PBVH! We have recently updated our phone system. In doing so, we will now be able 
to offer the option of texting for appointment confirmations and other non-emergent matters. 

Please take a moment to complete this form so that we can update our records accordingly. 
Please also note that communication with our doctors will still be done in person or over the 

phone, not through text, when it is medically necessary. 
 
 
Client Name: ___________________________________ Pet(s) Name(s): ______________________ 
Address: _______________________________________                             ______________________ 
                _______________________________________                              ______________________ 
                _______________________________________                              ______________________

                      
 
Client Preferred Phone Number: ___________________________  
 
Phone Type (please circle one):          Home            Cell          Work 
 
 
For the following, please select one option for your preferred method of contact.: 
 

• Confirming appointments:   ______ Call   ______Text 
 

• Post-operative communication:  ______ Call   ______Text 
 

• Normal Lab Results/Medication and Food orders: _______ Call  _______ Text 
 

 
Please also update us with the following information: 
 
Email Address: _____________________________________________________________________ 
 
 
Social Media Preference: 
 

• ______ I GIVE PERMISSION for PBVH to post pictures of my pet(s) on their company social 
media sites.  

 

• ______ I DO NOT GIVE PERMISSION for PBVH to post pictures of my pet(s) on their company 
social media sites. 
 
      

 
Client Signature: ____________________________________ Today’s Date: ___________________ 
 


