
Restoring your router to Mobius defaults 
 This guide assumes the router has been factory reset, if you are unsure it has while the 
router is powered up put a small item in the Factory Reset hole at the rear of the device once the 
power light starts flashing fast you can then release. 

 You will also need a laptop or desktop with an ethernet port and you will need an ethernet 
cable to connect from this port to the router (Either a blue or grey ethernet cable was originally 
supplied with your router) 

 

 Power up the router and plug the ethernet port into your device. Then follow through the 
following instructions: 

1. Open a web browser and put https://192.168.1.1 in the address bar and hit enter 

 
2. The default username and password are ‘admin’ and ‘admin’. Log into the router with these 

credentials 
a. You will be prompted about the fact the admin password is at default just click on 

‘ok’ on the pop-up 
3. Once logged in on the left-hand bar go to ‘System Maintainence’ > ‘Configuration Backup’ 



 
4. In the ‘Restore’ section click the ‘Browse…’ button 
5. Find the .cfg file support has provided you with and click ‘Open’ 

 
6. Now click the ‘Restore’ button 

a. You may be warned that the config file name is mismatched, click ‘OK’ on this 
message, the router will appear to hang while you wait for it to load the config 

7. Once loaded the ‘Congratulation!’ message should appear. Click the ‘Restart’ button to 
restart the router.  

The router should now function as normal. 


