FIXING A CAMERA NOT DISPLAYING

If your camera no longer displays, the first thing to do is check both ends of the cable.
Check if the fan in the bottom of the camera is working and the optics clearing disc is
spinning.

The camera and recorders are network devices and must be configured to 'talk’ to each
other. Each device must have a unique IP address and sometimes they may lose their
configuration.

There is a green LED on the connector at the camera end that will flash under normal
conditions indicating data is going to the recorder.

RESET the recorder

If the WIZARD starts, follow all the prompts

If the camera isn't detected by the system it will have to be manually added
RIGHT CLICK on the display and select CHANNEL SET

The lower box will show the prior configuration as being OFFLINE
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Check the box for that line and select DELETE



Select SEARCH, after a few seconds the camera info will populate the upper box. Check the
box on that line and select ADD
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That information will populate the lower box.

Select APPLY and EXIT



