
IF YOUR CAMERA IS NOT SEEN BY THE RECORDER

Check the CAT 5 cable that connects the two and the connection at each end.

The camera and recorders are network devices and must be configured to 'talk' to each 
other. Each device must have a unique IP address and sometimes they may lose their 
configuration.

There is a green LED on the connector at the camera end that will flash under normal 
conditions indicating data is going to the recorder.

If the cable connection is good (the fan in the base and the disc on top spins is an indication 
the cable connection is good)

Right Click on the main preview screen and go to MENU

Select CONFIGURE

On the left side select CAMERA

In the box the camera should be listed with a red X for the status. Click the TRASH CAN 
icon to delete that entry

ON the bottom of the screen select CUSTOM ADD



Select SEARCH. The IP address of the camera should populate. Click OK

Status should be green.



Click EXIT to return to preview sceen


