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Automotive Computer Solutions, Inc. Shop-Probe Management Software Terms of Service
1. Acceptance of Terms

Welcome to Shop-Probe Management Software! Designed and created by Automotive Computer Solutions, Inc. By
accessing or using our software, you agree to comply with and be bound by these Terms of Service ("Terms"). If you
disagree with any part of the terms, you may not access the software.

2. Description of Service

Shop-Probe Management Software is a comprehensive solution designed specifically for autobody shops to
streamline their operations, optimize profitability, and enhance business management. Our software offers the
following key features:

A. Integration with Industry Leading Estimating Software: Shop-Probe Management Software seamlessly
integrates with existing industry-leading estimating software used by autobody shops. This integration
allows for the direct import of data, including estimates, parts, and labor information, into our platform,
eliminating the need for manual data entry and ensuring accuracy and efficiency in cost analysis.

B. Cost Analysis Tools: Shop-Probe Management Software provides robust cost analysis tools that enable
autobody shops to understand their expenses thoroughly. By importing data from estimating software,
Shop-Probe Management Software automatically calculates the costs associated with parts and labor for
each job. This feature allows shop owners and managers to identify cost trends, track expenses, and make
informed decisions to optimize profitability.

C. Profitability Insights: Shop-Probe Management Software offers valuable insights into the profitability of
autobody shop operations. Through detailed cost breakdowns and financial analysis, our platform helps
shop owners identify areas of improvement and implement strategies to increase profitability. By
understanding the true costs associated with each job, autobody shops can set competitive pricing,
negotiate better supplier deals, and improve overall financial performance.

D. Customizable Reporting: Shop-Probe Management Software provides customizable reporting capabilities,
allowing autobody shops to generate detailed reports tailored to their specific needs. Whether it's analyzing
costs by job type, tracking profitability over time, or comparing expenses across multiple projects, Shop-
Probe Management Software empowers shop owners and managers with actionable insights to drive
business growth and success.

E. User-Friendly Interface: Shop-Probe Management Software features a user-friendly interface that is
intuitive and easy to navigate. With simple workflows and intuitive design elements, our platform ensures
that autobody shop personnel can efficiently utilize all the features and functionalities without extensive
training or technical expertise.

In summary, Shop-Probe Management Software is a powerful tool designed to help autobody shops understand their
costs, optimize profitability, and achieve long-term success. By importing direct data from existing industry-leading
estimating software and providing comprehensive cost analysis tools, our platform empowers shop owners and
managers to make informed decisions, streamline operations, and drive business growth.
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3. Use of Service

A. Eligibility: You must be a current customer and in good standing with Automotive Computer Solutions, Inc.
Creator of the Shop-Probe Management Software.

B. User Account: You may need to create an account to use certain features of the service. You are responsible
for maintaining the confidentiality of your account and password and for restricting access to your account.
You agree to accept responsibility for all activities that occur under your account.

C. Prohibited Activities: You agree not to use the service for any unlawful purpose or to engage in any activity
that violates these Terms.

4. Intellectual Property Rights

A. Ownership: Shop-Probe Management Software and its licensors own all rights, title, and interest in and to
the service, including all intellectual property rights. Shope-Probe is a registered trademark of Automotive
Computer Solutions, Inc.

B. License: Subject to these Terms, Shop-Probe Software grants you a non-exclusive, non-transferable,
revocable license to use the service for your personal or internal business purposes.

5. Privacy Policy

Your privacy is important to us. Our Privacy Policy explains how we collect, use, and disclose information about you.
By using the service, you agree to the collection and use of your information as described in the Privacy Policy.

6. Termination

We may terminate or suspend your access to the service immediately, without prior notice or liability, for any reason
whatsoever, including without limitation if you breach these Terms.

7. Limitation of Liability

To the fullest extent permitted by applicable law, in no event shall Shop-Probe Management Software, nor its
directors, employees, partners, agents, suppliers, or affiliates, be liable for any indirect, incidental, special,
consequential, or punitive damages, including without limitation, loss of profits, data, use, goodwill, or other
intangible losses, resulting from (i) your access to or use of or inability to access or use the service; (ii) any conduct or
content of any third party on the service; (iii) any content obtained from the service; and (iv) unauthorized access, use,
or alteration of your transmissions or content, whether based on warranty, contract, tort (including negligence), or any
other legal theory, whether or not we have been informed of the possibility of such damage, and even if a remedy set
forth herein is found to have failed of its essential purpose.

8. Governing Law

These Terms shall be governed and construed in accordance with the laws of the State of Missouri, without regard to
its conflict of law provisions.

9. Changes to Terms
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We reserve the right, at our sole discretion, to modify or replace these Terms at any time. If a revision is material, we
will provide at least 30 days' notice prior to any new terms taking effect. What constitutes a material change will be
determined at our sole discretion.

10. Contact us

If you have questions about these Terms, contact us at support@shopprobe.com.



