What do families hope for when they entrust
the care of a family member who requires
total care to a provider agency?

Peace of Mind Safety and Protection
Ultimately, families hope they Physical and emotional
can sleep at night—trusting Dignity and Respect safety are non-negotiable.
that their loved one is safe, Families want their Families hope for vigilance

valued, and well cared for. loved one treated with and accountability.

humanity—like a
person, not a case.
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Engagement and Inclusio
It’f nit just abo ";,‘i .; ling ! \ ! Individualized Support
needs. It’s abo 4 ng ‘AN [\ _ One size does not fit all.
their loved opeyv Ful . ‘;. . Families want care that’s
T tailored to the person—not
the diagnosis.

\-‘



