
 

  

 

Dear Residents, 

 

4TH OF July!   We trust everyone had a wonderful holiday.  Didn’t it seem almost “normal” again?  We could put 

aside all the stresses that life brings us, come together with our loved ones, take in the fresh air and just relax just 

for a day or two.  The sun was shining, the beaches were beautiful and inviting.  The blue water almost made us 

forget about the troubles around the world, in our community and our homes.  The holiday seemed to span over 

Sunday the 4th and Monday the 5th.  The aroma from the Barbeque grills and the music in the air were so 

welcomed.  The ability to spend the holiday with family and friends without the fear of “you know who” felt like 

winning the lottery.  Whatever you did, whoever you spent it with or whichever day you chose to celebrate, 

hopefully you made the most of it and had a blast celebrating America’s birthday! 

 

 PHEW!!!! Well Elsa was a stark reminder of what could be.  We are saddened and offer support for our 

neighboring islands such as Barbados and St. Lucia who were battered by her 75mph winds and heavy rainfall 

tearing off rooftops, downing trees and power lines and blocking the roadways as she moved across the Eastern 

Caribbean.  We also pray for all who are still in her path. We were blessed and fortunate that she did not grace the 

Virgin Islands community with her presence as we had expected as tropical storm force winds and rain were 

predicted.   Elsa is the 5th of the 21 named storms for this season and we are just at the beginning of July.  

Traditionally, we anticipate September as the worst period for us here.  Although these days, you never know.  In 

that vein, we should plan and prepare!  Get those shutters serviced and make sure your condo is on the closure 

listing if you will not be on island. Pull in your patio furniture.  Sign up with VITEMA for alerts.  Re-stock your 

emergency kits.   Make sure you have plenty of water, non-perishable foods, batteries, and flashlights.  Get your 

generators serviced and top off your fuel.  Secure your important documents in a water-proof packet such as zip 

locks and have them in a convenient location.  Charge your portable devices, have emergency cash on hand, stay 

informed.   

 

Ah…the pandemic, (still alive and kicking)  Although things are much improved over this time last year, we are 

not out of the woods yet.  There is still a lot of vaccine hesitancy in the VI community and now we are faced with 

the threat of the Delta Variant.  While we know that the vaccinated individuals have a far greater chance of NOT 

contracting the virus, without herd immunity, we are still at risk, even if at a low percentage rate.  Often we feel 

like what is the use of debating with someone who is hesitant.  We cannot and must not give up.  Remember, we 

are #VISTRONG are only as strong as our weakest link.  We can refer people to the medical professionals in the 

community for guidance and to answer questions.  Lots of people have valid concerns and valid questions about 

the vaccines.  Providing answers to these questions can make the world of difference.  We have got to try.  It is the 

only way.  We have to be all in! 

 

Division – Lately it seems this nation is divided, the Virgin Islands appear to be divided and even our little MR 

community seem divided.  Regardless of the issue, we must find a way to come together and be the united 

community we know we can be and always have been.  We can communicate about our differences without being 

adversaries.  As we course through hurricane season, take a moment to reflect the 2017 season.  The devastation, 

condos destroyed, roofs gone, roadways blocked, curfews. no power, no water, & no phones. But we had each 

other, neighbors came together, owners, tenants, & staff all with the same common goal.  Making sure everyone 

was okay, one day at a time! Please remember, Please Reflect……Take nothing for granted!  Peace! 

 

Angela Callwood, MRCA General Manager 

Mahogany Run Condo Association   
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BOARD NEWS      MRCA 2021 -2022 BOARD 

Board President -Bob Francis      Vice President - Andy Capdeville     Board Treasurer – Josephine Magras         

Co-Treasurer - Bob Francis         Board Secretary – Monique Ferrel   Co-Secretary - Charlene Jones                  

Other Board Members - Bill Quetel, Raul Wong, Michael Lotterman, Cassandra Francis  

From the 2021 Board: 

During the March, 2021 Annual meeting the Board announced that there was going to be a policy put in place regarding 

short term or vacation rentals as there seemed to be a significant increase in vacation renters.  This was also mentioned in 

subsequent newsletters in April, May and June.  The board began to do some research, review the bylaws for authority, seek 

legal guidance and draft a policy that would allow this activity for owners who preferred this option while holding them 

accountable for their guests and the actions of “their guests”, if this is what they wanted to do. The policy was completed by 

the end of May,  but was sent to MRCA’s attorney for a final review and allowing the Board to meet again one final time in 

early June, to review once more before implementation on June 11, 2021.   

Many of the vacation renters have been and continue to be lovely respectful people, with whom we have had no problems.  

However, there are some that have caused problems to the association, the residents, the staff, and even to  the point where 

emergency services such as the police and ambulance had to be called. We have had damage to owner’s personal property 

and the association’s property.  Residents are complaining about the noise levels, honking taxi horns all hours of the nights, 

verbal and physical altercations, parties in the condos and at the pool, etc.  Here is one person’s account of what they 

witnessed right here at Mahogany Run Condo Association involving vacation renters: 

At approximately, 4:15pm on Friday June 25, 2021,  I saw a couple arguing in Golf Village in the area of building 315. Later approximately 

4:25 I saw the same couple on the roadway headed towards the exit of the Golf Village.  The man was carrying a bag over his shoulder and 

appeared to be leaving.  The woman was in pursuit of the man, running behind him.  The woman approached the man yelled “are your serious 

right now?” She then grabbed the man and began to punch him in his face.  The man then picked up the woman and slammed her to  the ground 

then proceeded to kick her several times.  This happened in the road right at the intersections of MR North and Golf Village.  A second couple , 

who I believe was staying in 315 Upper, came down to the area.  The two men walked down the hill and the two women walked back up 

together. I vaguely remember that there was a vehicle behind me, on the road that would have seen this as well.  I was so shocked with what 

was happening, that I did not take notice of who the driver was or what vehicle it was.   Bob B   elle 

By this time, another resident had contacted the MRCA office to report an altercation taking place in the condo in question.  

911 was called and dispatched to MR.  Security called to report two male individuals who approached the gate asking for a 

taxi.  Security suggested that they go back to their condo and clean up as they were disheveled and appeared to be inebriated.  

Shortly afterwards the police came in and Security directed them to the condo they were looking for.  Later, Security found 

the faucet in the same condo left on in a free-standing tub and the water running in the condo to the point that it overflowed 

on to the floor and down into the condo below.  Luckily there did not seemed to be minimal damage below.  The occupied 

condo however was reported to have been trashed. 

Note-This is not the altercation where the ambulance took someone out bleeding from the face/head.  We are also concerned 

about the frequency in which we call the police.  At this rate, they may become weary of us and it could result in delay or 

unwillingness to travel to the property in emergency situations.  We hear of this happening on other properties on island due 

to similar circumstances in which staff are having to use personal phones to get attention.  

We (The Board) recognized the need to put guidelines in place as short term rentals seemed to be the new trend.  Vacation 

rentals and permanent residents should be able to co-exist.  But there has to be rules and owners have to be held accountable 

for their renters. It cannot be an additional burden on the COA.  According to DLCA and VI Law,  anyone engaging in this 

business are required to have a VI license, which involves getting commercial liability insurance. At Mahogany Run, MRCA 

added as an additional insured and loss payee.  We are seeing things that we never saw before at MRCA.  The Policy is New 

and may be revisited and revisited in the future.  For now, this is a start.  Attached, please see attached the list of Qs & As 

from owners and the Board, as well as comments relative to vacation rentals from many owners, both pro & con. 
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More Board News - The Board met on June 13, 2021, for the regular Monthly meeting.  Several 

owners attended the open forum to make their comments to the Board relative to the new vacation 

rental Policy.  Some were in favor of the new policy and some were not. 

Following the open forum, the Board went into its regular session discussing financials, operations, 

and the challenges in both areas. July’s board meeting will be held on Thursday the 15th @6:00pm. 

Another Active Atlantic Hurricane Season 

 

According to NOAA,  

1. 21 named storms (winds of 39 mph or higher), of which 6 to 10 could become hurricanes 
(winds of 74 mph or higher), including 3 to 5 major hurricanes (category 3, 4 or 5; with 
winds of 111 mph or higher) is expected. NOAA provides these ranges with a 70% 
confidence. We are now up to number 5. 
 

2. Now is the time for communities along the coastline as well as inland to get prepared for the 
dangers that hurricanes can bring.   

Here in the Virgin Islands and St. Thomas, we encourage the following: 

• Register with VITEMA for alerts (we know it is a bit annoying, but when we need it, it is so appreciated) 

• Safely store important documents and identification in a readily accessible location. 

• Have flashlights, batteries, portable radio, first aid kits and water on hand. 

• Service your generator fuel up your tank. 

• Service your storm shutters. 

• Place your name on the MR shutter closure list (maintenance closes when a storm is eminent for a fee. 

• Make sure your important documents are in a safe and easily reachable place. 

• Charge any portable devices such as, phones, tablets, & laptops. 

• Gas up your vehicle and make sure it is in good running condition. 

• Have some emergency cash on hand. 

• Refill your prescriptions. 

• Make sure you have adequate water supply and non-perishable food.  
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Vacation Rental applications statuses 

We are in process of reviewing all applications previously submitted along with supporting 

required documentation.  Any new applications will be held for processing on a first come 

basis as long as we have not reached the capped amount.  The capped amount will be based 

on both the 15% of common space allowed for short term rentals pursuant to the 1120H filing 

status as well as the 49% total cap including all rentals long and short. If you have already 

submitted your application, you will be hearing from the MRCA office relative to your status 

shortly.  If you have not yet submitted your application, you may do so, and we will get back 

to you relative to availability.  Thank you for your patience.   

Please see the 7/1/21 press release from DLCA specific to business license requirements 

for short term rentals (anything less than 90 days).  This is not just an MRCA Board requirement, 

it is the law.  To secure a business license, you must have commercial liability insurance.  MRCA 

is requiring that it be added as an additional insured and loss payee in order to protect the 

association and not add additional burden on the rest of the owners not engaging in short 

term rentals, in the event that a renter sues the owner and MRCA. 
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MRCA Monthly Extermination 

 

   Schedules are as follows:   

July 2021 

• Buildings 7-32                                         Monday, July 12th 

• Buildings 40-49, 54-69                                        Tuesday, July 13th   

• Buildings 50-53, 71-73,308-324, 501-516                            Wednesday, July 14th  

August 2021 

• Buildings 7-32                                         Monday, August 9th 

• Buildings 40-49, 54-69                                        Tuesday, August 10th   

• Buildings 50-53, 71-73,308-324, 501-516                            Wednesday, August 11th  

 

Talkin trash – Lately we have been noticing trash being strewn about outside of the 

receptacles, on the grass and around the buildings.   Trash pickup is on Mondays, Wednesdays 

and Fridays (Occasional Saturdays) Please place your tied bags in the appropriate receptacle 

for your building. Loose bags and food garbage attracts animals and rodents.  Additionally, it 

is unsightly and is unsanitary.  If you have boxes, please flatten them and place them on the 

side of the rubber bins.  Furniture, televisions, toilets, sinks, and other large items should be 

removed from the property and taken to the Bovoni dump as the trash haulers will not remove 

and discard those items.  The trash pickup service includes household garbage.   

Flushed items – Be careful not to flush large items down the toilet.  We are having issues with 

clogged lines and back up sewage problems.  As you can imagine this is a very unpleasant 

situation for the residents and for the staff having to deal with it. 
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                                       SECURITY CORNER 

Chickens – There seem to be an influx of chickens on the property.  We are taking steps to curb that 

situation including engaging persons to trap and remove them.  Again, we have asked the COA and 

HOA residents to refrain from feeding any animals outside of the condos, since it attracts other any 

animal looking for food.  We are also now seeing several rats on the property.  Please do not feed 

any kind of animals on the COA property.  We also reached out to the HOA regarding this issue.  

Hopefully they will help us remind their membership to respect the wishes of the COA. 

 

Parking - Be Sure to register your vehicle with the MRCA office and receive a parking decal.   

 

Visitors - Register your visitors with our Security team to avoid delay and back up at the entrances. 

 

Curfew Passes - As usual, Mahogany Run Condo Association’s Management & Staff are arranging 

curfew passes in order to ensure our availability to jump into action to protect the property, 

residents and staff, should the threat of a hurricane become evident. 

 

MRCA CONDOS AND BATHROOMS -  All mahogany Run Condominiums have equal 

bedrooms and bathrooms as follows: 

Three bedrooms = three bathrooms 

Two bedrooms    = two bathrooms 

One bedroom      = one bathroom 

There are no ½ baths at Mahogany Run Condominiums.  If otherwise present, they are 

unauthorized and you should contact the MRCA office.  The layouts are specific based on 

unit types and sizes as noted above.   

Effective immediately, Unauthorized alterations will result in fines and owners incurring 

additional expense of returning the condo to its original condition/layout.  

-Structural, alterations including plumbing is not permitted at Mahogany Run Condos.  Please 

contact us before making any changes to avoid more work, wasted time, and wasted funds. 
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Speed Limit -15 miles per hour at Mahogany Run Condos.  Many 

residents walk and/or run on the roadways.  There are no sidewalks.  Be 

careful and remain vigilant at all times.   

Walking on the roadway -Be careful when exercising on the roadways, 

as there are no sidewalks.  Be vigilant and walk as close to the edge as 

possible.  Be safe! 

 

Please Exercise with caution! 
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Mahogany Run Contact Information: 

Masks and social distancing Please! 

MRCA Administration      310-Middle Golf Village    

Office land lines:               340-777-6880 (office) 

Cell phone lines:               340-643-2716 or 340-643-2718 

Website:                www.mahoganyruncoa.com       

For General inquiries:              info@mahoganyruncoa.com 

For Work Orders:              llake-inniss@mahoganyruncoa.com 

For Accounting:               psmith@mahoganyruncoa.com 

For Management:      acallwood@mahoganyruncoa.com 

For the Board:               mrcaboard@mahoganyruncoa.com 

 

 

 

 

 

 

 

 

 

 

 

mailto:mrcaboard@mahoganyruncoa.com
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Common Charges/Dues               

July’s Statements are out. If you did not receive your statement, please let us know. Payment due by July 30, 2021 to 

avoid additional (late) fees. 

- Statements are normally sent by the 5th business day of each month and payments are due on or before the last 
business day of each month.  
 

- Payments – please be sure to include your unit # and your signature on your checks and to make payments by 
5:00pm on the last business day of each month.  Payments dropped off after the close of day and the last day of 
the month is considered late.     

 

- Do not leave checks at the Security Guard gates.  Please drop them in the office in the drop box @ 310Middle.  
  

- Please contact management about a payment plan if necessary. 
 

- For your convenience you may make your payments through ACH Debit.  Contact the MRCA office at 
info@mahoganyruncoa.com for ACH forms. 
 

- If you are delinquent, please contact us about a payment plan.  MRCA is now imposing all penalties if the 
delinquent policy including water disconnection, liens and small claims suits. 

 

- Persons not paying their dues affect the bottom line, taints the budget and adversely affect the associations’ 
ability to perform. 

Effective ways to pay your fees 

• Bill pay through your financial institution 

• Direct Debit through our accounting office 

• Mail or drop off a check 

Reminders – If we do not receive your payment, you may get a reminder statement, phone 

call, text or email towards the end of the month.  Do not be offended!  We know that sometimes 

throughout the hustle and bustle of just “everything life throws at us”, a thing or two may slip 

through the cracks!  It is so much easier for everyone when bills are paid on time!!! 
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If you have outstanding fees, you too are delinquent,  subject to 

late fees, and may be added to “THE LIST”! 

*****Delinquent accounts***** 

 
Owner    Condo  Past Due Action    Status 
Rae Kehoe   12 Middle  $7,176.21. in contact    Made a payment*** 

R. Schluessel/C. Conti  40 Upper  $19,526.98 Lien/Legal    Made a payment*** 

Julien Williams    44 Middle  $49,735.89 Legal          Bankruptcy/attorney 

Lori Emery   46 Lower  $9,539.49*      Legal on hold    Payment plan/*** 

Duane Donavon   47 Lower  $19,428.64* Legal on hold    Payment plan/*** 

Dennis & Nancy Kissman 59 Upper   $56,599.31      Legal     Turned over to attorney 

Ursula Osorio   60 Upper  $10,956.03 In contact    Usually pays in advance 

George Kendrick   60 Middle  $15,229.29* Legal on hold    Payment plan/*** 

Glenford & Veronica Carty 61 Middle  $4,773.36* Legal on hold    Payment plan/*** 

Chandru Kaycee   65 Upper  $31,402.16 Legal     Turned over to attorney 

Elizabeth Zimmerman  506 Upper  $14883.49 Legal     Payment plan/***  

Activity from the delinquent listing 

NAME CONDO Payment Plan Last 
payment 

Plan status Occupan
cy 

Carty 61M Current plus additional $400 per month         June Paid Current/active NO 

Donavon 47L Current plus additional $495.92 per month    June Paid Current/active YES 

Emery 42L Current plus additional $300 per month        June Paid Current/active YES 

Kendrick 60M $3 to 5K per month until current            May Paid None in June paid $4K in May NO 

Kehoe 13M In contact /need payment agreement June Paid In process Pd $1,642 in June YES 

Osario 60M In Contact/promised to pay/usually early None Delinquent NO 

Zimmerman 506U Made contact, req new payment plan $5,000 Regular payments start  8/21  NO 

Kissman 59M No response/bankruptcy/turned over to attorney None NO Plan/Bal $52,712.40 NO 

Williams 44M No response/bankruptcy/turned over to attorney None No Plan/Bal $46,029.31 
 

NO 

Kaycee 65U No response/turned over to attorney None No Plan /Bal $28,133.52 NO 

Schluessel
  

40U Wants to set up payment plan paid $1,597.15 June paid Reg payments will follow YES 
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On behalf of the Management and Staff of Mahogany Run Condo Association, 
we would like to welcome all the new owners to our community! During the 

past few months, we have had quite a bit of purchases. 

 

Congratulations on your purchase and on being a proud new owner of property at Mahogany Run.  
We are excited to have you on Board.  Please stop by our office located at 310 Middle, to meet the 
friendly office staff and to become acclimated with our standard operating procedures & our 
processes!  For information, please email us at info@mahoganyruncoa.com.   We are eager and 
readily available to assist you with this exiting transition process! 

 

mailto:info@mahoganyruncoa.com
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Storage containers - The following owners still have 
containers on the property and are being charged $250 per 
month by the storage company.  Please make plans to 
remove these containers at your earliest convenience. 

Poe – 315 - Lower 

     Heidcamp - 71Upper 

 These storage units must be removed from the 
property.  They are unsightly and impede traffic or 
take up much needed parking space.  We are also 
now in hurricane season!  We do not need these 
things flying around in the event of a storm!!! 

 

 

 Mail Boxes    

We have a limitted amount of mail boxes available.  Contact the 

MRCA office to reserve one while supply lasts.  First  come, first 

serve!  You must be an MRCA condomimiun owner to be eligible. 
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In this day and age and in the world we now live, simply knowing 

what is right is not enough.  We must demonstrate it in our actions.  

Lets challenge ourselves to doing and promoting what is right and 

decent and good.  Let’s commit ourselves to being part of the solution 

and not add to the problems.  Deep within we all know what that is.   

Lets do it…We can do it!  

 Happy Summer 2021! 

Be Safe & Healthy 

 

Angela Callwood, General Manager

 Mahogany Run Condominium Association 


