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CNL-515: Topic 3 Counseling Skills Reflection and Recording Link Submission

Part One: Video Link Submission
 Add the Zoom link (not the actual file) from the session in the box below: 
	video1789233053.mp4  - This is the first submission.

video1999700613.mp4  - This is the link for the 2nd attempt




Before submitting this document, remove the passcode from the video. Refer to the Class Resource “GCU Zoom Resources” for assistance.

Part Two: Skills Reflection  
Directions: Reflect on the recorded “session” and evaluate yourself by completing the table below. The goal of this reflection is to assess your strengths and opportunities for growth in each of the skill areas. Include comments in each area to show the quality of your skill demonstration.
Your reflection is for your benefit and the rating you give yourself does not equate to a grade. 

On a scale of 0-10 with 0 being not attempted and 10 being exceptional, scale the quality of your skill demonstration below. 
1. Session Management 
	Skills
	Rating 0-10
	Comments

	Ability to effectively review informed consent with client.
	0
	Not required per instructions, but I did have the client confirm he signed the Informed Consent to Record

	Ability to welcome and establish rapport with client. 
	5
	I could have asked him a few friendly questions initially before diving into the session, but I did welcome him

	Ability to open and close session effectively. 
	9
	I welcomed him, asked what brought him in, and then wrapped up the session by summarizing, setting some homework/goals, and explaining what we could discuss on the next session


	Ability to provide timely warning towards the end of the session. 
	0
	With it being such a short clip, I did not give a warning, but I will consider that in the future




2. Attending Skills
	Skills
	Rating 0-10
	Comments

	Ability to engage in appropriate eye contact.
	9
	I noticed that when I was talking, I looked up in thought, but I felt I was making the appropriate amount of eye contact

	Ability to use SOLER
(Face client, open posture, nodding head, leaning in, and relax posture). 
	9
	My body was actively engaged, and I was nodding to confirm active listening

	Ability to validate client’s experience.
	9
	I validated his experience a few times by letting him know I understood his feelings

	Ability to reflect content through paraphrase.
	9
	I reiterated a few things he had said

	Ability to use nonverbals empathic listening (minimal encouragers, empathy in facial expressions and nods).
	9
	I did ask him to tell me more…

	Ability to demonstrate verbal empathy.
	9
	I told him how that must be tough

	Ability to reflect feelings.
Try using the format (You said you feel ____ when ___. Is that right?) Phrase this tentatively so that clients can reject or modify your reflection if it is not correct.
	9
	I paraphrased and asked if that is correct, that I understand it may be hard for him not to have time to himself

	Ability to use open ended questions including scaling, onset, frequency, duration, and intensity.
	8
	Used “tell me a little more about that”

	Ability to identify the unmet needs of client.
	9
	He is not getting enough alone or quiet time

	Ability to demonstrate reframing.
	8
	He mentioned positive things he would like to see happen, so I reframed his thoughts into a plan he devised

	Ability to reveal resilience in client and/or identify ways to increase resilience with client.
	10
	Mentioned his ideas being discovered, praising him on coming up with a plan, and empowered him to embrace his idea to find more quiet time for himself

	Ability to introduce coping skills and/or regulation skills in session that client can continue to practice outside of session. 
	7
	Along the lines of the above comment, but I could have introduced more coping mechanisms 

	Ability to summarize session and check in with client for session progress.
	10
	Reiterated the reason why he came in

	Ability to include relevant homework/coping skills.
	8
	I felt it ended well with me praising him for his great suggestions to improve his situation



Part Three: Summary
Take a moment to discuss your experience, areas you feel you did well, and areas you feel you could improve. It is mandatory to discuss both areas.

First, I must apologize for the client's voice being a bit muffled.  He was shy and did not speak up.  Next time, I will make sure the client is sitting closer or has a separate microphone. I will also sit back further from the computer so my body language is more obvious.  

Overall, I think it went well.  It was short, but I did not want to plan the conversation too much in advance because I wanted my response to be as natural as possible.  It was a great exercise, and as I watch myself, I will continue to learn what to do and what not to do.  I noticed that my eyes looked too alert and not very relaxed.  I will learn to ask more open-ended questions.  I did ask good questions but I may have challenged him more if the questions had been phrased differently.
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