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Person-Centered Therapy: Concepts and Counselor Qualities
Person-centered counseling is a widely used, practical therapeutic approach for various mental health issues, focusing on self-awareness and reaching the client’s full potential (Cepeda et al., 2006). This type of self-exploration therapy helps facilitate the journey of mindfulness, growth, and healing within a supportive environment. This two-person approach requires genuineness, empathy, and unconditional positive regard from the counselor. Holding clients accountable while remaining empathetic will create a successful therapeutic process.
An Effective Approach for a Wide Range of Presenting Issues
	The person-centered approach is a client-based, nonauthoritative therapy used on individuals or groups, adults, and adolescents. It can be long-term or short-term and can also be combined with other types of treatment (Psychology Today, 2016). It can treat a wide range of issues, such as anxiety, depression, and grief.  The concept is built on the counselor’s guidance to the client’s self-discovery, enabling them to improve relationships, build self-esteem and self-confidence, and help trust their decision-making.
	This approach is effective for many therapeutic issues because when clients understand their feelings, self-actualization allows for healing and change. The quote, “Give a man a fish, and feed him for a day. Teach him to fish, and feed him for life," mirrors the goal of person-centered therapy, which is to help people understand and ultimately solve problems on their own, not solve their problems for them. Many mental health issues are environmental, and these circumstances interfere with fulfillment. Person-centered therapy believes that people are motivated by a natural tendency for growth, and with a healthy, supportive environment, they are self-directed to solve problems (Corey, 2009).


Importance of Maintaining Genuineness
Genuineness is the quality of truly being what something is said to be, authentic and sincere. In the therapeutic relationship, the more a counselor is authentically him or herself, rather than a professional façade, the more likely the client will grow constructively (Murdock, 2017).  It is of the utmost importance for a counselor to maintain genuineness in the counseling relationship, which can be crucial to the therapeutic process.  A counselor’s genuineness comes from self-awareness, being present during interaction and emotionally involved in the client’s story, and being able to appropriately use self-disclosure (Schnellbacher et al., 2009).
Maintaining genuineness is also important for a client with whom a counselor may disagree. A client is coming to you with adversity, with a need for help, and to not be judged. Although the impact of genuineness in therapy or therapeutic relationships is under-researched, person-centered therapists attribute the importance to dialogic anthropology, which is the idea that “in the encounter with the other we encounter our own self, and in the encounter with our own self we encounter the other” (Schnellbacher et al., 2009).  The counselor’s ability to have authentic, empathetic, genuine reactions to his or her client will result in a deeper understanding of the client and, therefore, will produce a client’s deeper understanding of themselves.
Role of Empathy in Assisting Clients
	Empathy is a major contributor to a successful therapeutic relationship, and without empathy, a client can feel judged and unsupported. Empathy will show to a client that they are understood and that a counselor feels similar emotions, and relating to the client will build trust and enhance the relationship. Recognizably sharing these feelings encourages the client to dig deeper, boosting the likelihood of successful treatment (Selva, 2019). Empathy for a client's suffering is crucial, so for those with certain issues, aiming to present a feeling of empathy while holding them accountable can be challenging for a counselor.  
	In person-centered therapy, portraying empathy to build trust, to create an open relationship, and help the client dig deep into the root of their issues requires an immense amount of active listening. If a counselor feels they are problem-solving while the client is speaking, they have moved too far removed from empathizing (Selva, 2019).  For clients to feel accountable, they must first feel that their emotional pain is accepted. Once clients feel this emotional acceptance, they will find the motivation and peace to empower them to make self-driven, responsible choices.
Unconditional Positive Regard
Unconditional positive regard means accepting others and their experiences, beliefs, and emotions. This counselor quality will allow clients to feel trusted and safe, which allows them to dig deeper into their weaknesses and insecurities (Sommers-Flanagan & Lewis, 2017). Even Carl Rogers felt that counselors could not constantly experience unconditional positive regard; there are strategies a counselor can use to show it.  In addition to listening in the present with empathy and understanding, a counselor can also use “prizing.” Prizing is a nonjudgmental, warm acceptance and valuing of others (Behm, n.d.). The Free Dictionary defines it as “worth striving for, highly desirable.” Many people live in an environment without praise and, in turn, can feel unworthy, have low self-esteem, or begin labeling themselves.  For someone who comes to a counselor with those broken feelings, prizing could make their life brighter and more worth living towards growth to feel valued (Behm, n.d.)
Person-Centered Therapy Qualities and the ACA Code of Ethics
	Person-centered therapy was pioneered in the 1940’s by Carl Rogers. In 1961, the first ACA Code of Ethics was published and focused more on the counselor. Today, it focuses more on the client's needs (Kaplan et al., 2015). Person-centered therapy qualities have helped form key principles and professional values of the ACA Code of Ethics. Professional values in the preamble mirror PC therapy, including enhancing human development, embracing diversity, and safeguarding the integrity of the counselor-client relationship.  From 1961 through the current version, the core ethical principles of beneficence, nonmaleficence, and justice have correlated to meeting clients' needs, promoting their well-being, and being treated with kindness and fairness (Flite & Harman, 2013).
	In conclusion, person-centered therapy is an all-inclusive route for counselors due to the effectiveness and variety of issues it can address and help. The goal of therapy is to allow individuals to discover who they are, how to heal wounds, and how to move forward as the best version of themselves in society.  This approach requires genuineness, patience, empathy, and positivity from the counselor.  This approach is geared towards independence, focusing on the client's specific needs.  Self-discovery within a caring environment will give clients the tools to grow as individuals and live more fulfilling lives.  
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